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CONNECTICUT OFFERS PLAN 
FOR “ADJUSTING” DEC. 31 
HOLDINGS AT “TRUE VALUE” 


Dunham Says Convention Values 
Also Should Be Set Forward 
In All Reports 


PROVIDES SURPLUS’ GAIN 


Commissioner Advised by Yale 
Professor, Lawyers and Insur- 
ance Executives 














After consulting with Professor T. S. 
Adams, famous Yale economist; with 
lawyers and with a committee of prom- 
inent insurance executives (conferences 
which have been going on since the con- 
vention of insurance commissioners here 
in December at which the convention 
voted for average valuations of securi- 
ties in filing of annual statements), Com- 
missioner Dunham of Connecticut this 
week liberalized his position regarding 
annual statement filings. Just before 
the commissioners’ convention he had 
announced that the Connecticut law 
made December 31 values imperative for 
filings in that state. The announcement 
of Colonel Dunham is that while De- 
cember 31 values would be filed in Con- 
necticut, at the same time, he thought 
that convention values should also be set 
forth in all reports and he offered all 
insurance companies doing business in 
Connecticut a formula which provides 
calculations of special deduction from 
surplus to adjust security holdings to 
“true value” as of December 31, 1931. 
This will permit net surplus losses since 
June 30 to be registered as a credit. For 
instance, in the case of foreign bonds, 
there is a 50% difference in quotations. 

“Connecticut law definitely provides 
not only that all insurance companies 
doing business in this state shall truly 
report to the insurance commissioner 
their financial condition on December 31, 
1931, but also that they shall make these 
Teports ‘in such form and with such de- 
tail as the commissioner shall prescribe.’ 

“It seems necessary at this time that 
the commissioner should execute this 
Statutory power with unusual care, and 
that he should give great weight in so 
doing to the following considerations. 

“In the first place the reports must 
€ so framed that they truly show as to 
substance the financial condition on De- 
cember 31 last. 

“In the second place the report should 
be so framed as to leave no chance for 


injurious misunderstandings by policy- 
olders, most of whom are quite ignorant 
of insurance affairs, but who may rely on 
the truth of the report filed as showing 
the actual financial condition of insur- 
ance companies on December 31, 1931. 

Wants Uniformity and True Values 

“ . . 4 

‘In the third place it seems practically 
quite important that, subject to the fore- 


(Continued on Page 39) 
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These Are 
The Happy People! 


They live sanely between the extremes of extrava- 
gance and of niggardliness. Through life insurance, 
they have cared for the-mortgage on the home, assured 
the college education of the children, provided a family 
income against bereavement, established a Retirement 
Income for the elder years, and covered investment 
losses, taxes, and administration costs of their estates. 
Prudent Thrift,—not parsimony’s imitation,—yielding 
fadeless satisfactions, indestructible, and lifelong. The 
fundamentals secure, with the remainder of their in- 
comes they choose pleasurable and useful things which 
make life easier and happier, and may venture into 
other avenues of expectable profit. 


On National Life Insurance Day an army of life 
underwriters will offer, with incandescent ardor, this 
perfect form of Thrift. 





THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square PHILADELPHIA 























$3.00 a Year; 25c. per Copy 


CANADIAN MEDICAL INSTITUTE 
FORMED 10 MAKE PHYSICAL 
TESTS FOR POLICYHOLDERS 


Plan Localized Experiment With 
Limited Group of Policyholders 
of Three Companies 


HEADQUARTERS IN TORONTO 


Sun Life, London Life and Con- 
federation Life Co-operate 
Under New Organization 

















Incorporation papers have been drawn 
up for the Canadian Medical Institute 
through which three of the life insurance 
companies of Canada will conduct physi- 
cal examinations of a limited group of 
their policyholders. For about two years 
the Sun Life and one or two other com- 
panies have been offering free medical 
examinations to a group of policyholders 
in an experimental way through affilia- 
tion with the Canadian Medical Associa- 
tion and this experimental work has pro- 
gressed to the point where a more ‘forma! 
organization of the undertaking is desir- 
able. 

Three Companies Now in Group 

At present there are three companies 
affiliated in the plan—the Sun Life, Lon- 
don Life and Confederation Life. It is 
not the intention of those who have spon- 
sored these examinations to develop it in 
any large way in competition with any 
existing similar service. At present the 
use of this plan of physical examination 
of policyholders is limited both as to 
amount of insurance and age group. Only 
those policyholders having $5,000 of in- 
surance or more and who are over 40 
years of age are eligible for the examina- 
tions. 

It has been found that within this 
limited group 16% of all those who are 
eligible to examinations take advantage 
of the plan. In the first year of the 


experiment the Sun Life had more than 
20% of those eligible who took the ex- 
aminations. 

Policyholder Uses Company Examiner, 

There is no direct affiliation ‘between 
the Canadian Medical Institute and the 
Canadian Medical Association, the for- 
mer being entirely independent in its 
operations. The head offices of the 
Canadian Medical Institute are in To- 
ronto, but examinations can be made 
throughout Canada. The plan is to fur- 
nish a list of local approved examiners 
of each of the companies and the nol- 
icyholder is at liberty to pick any ex- 
aminer on this approved list. 

Dr. H. M. Harrison is manager of the 
Institute. Dr. Harrison has for many 
years been active in public health and 
medical welfare work. He has never 
been connected with a life insurance 
company, but is entirely familiar with in- 

(Continued on Page 18) 
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THE KEANE- PATTERSON AGENCY 
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Equitable Society Group Leaders For 1931 


Two Agencies Produce More Than $14,000,000 Each; 
Two Individual Agents Write Over $7,000,000 Each 





William M. Duff 
Pittsburgh 
$14,164,725 


Notwithstanding the shrinking pay 
rolls of 1931 the group insurance depart- 
ment of the Equitable Life Assurance 
Society set a new high premium record 
in each department of group business 
with total premiums of $20,590,473 against 
$18,994.464 for 1930. The volume of 
group insurance produced last year by 
the Equitable Society organization was 
$127,510,043 and on the basis of volume 
credits adopted by the Society the Group 





Joseph W. Nolan 
Chicago 
$5,891,025 


Disability was $14,821,463 and the Group 
Annuities $9,729,122. 

These figures were announced at a 
meeting of the Equitable Society mana- 
gers at the Hotel New Yorker this week. 
The most notable increase in the Group 
prenuums- was in Group Annuities, which 
amounted to $1,446,307 last year as 
against $500,859 for 1930. 

William J. Graham, vice-president of 
the Equitable Society, is in charge of 





Arthur P. Chipron 
Los Angeles 
$7,476,769 


The Late George A. Rathbun 





Los Angeles 
$14,121,450 


the group division. 

There were eleven Equitable Society 
agencies which wrote more than $3,000,- 
000 each of Group business during the 
past year. The leading agency was the 
E. A. Woods agency at Pittsburgh of 
which William M. Duff is the head. This 
agency wrote a Group volume of $14,- 
164,725. A very close second was the 
Los Angeles agency under the late 
George A. Rathbun, with $14,121,450. 


Herry F. Berls 


William J. Roddey 
Rock Hill—Charlotte 
$7,231,254 


A. B. Johnson 


A. M. Embry 
Kansas City 
$6,595,444 


There were twenty-five agents of the 
Equitable Society who wrote Group bus- 
iness amounting to $1,000,000 or more. 
The leading agent was Arthur P. Chip- 
ron, Los Angeles, who placed $7,476,769 
in Group business. Next came Norman 
C. Strong, New York City, with $7,063,- 
285. Other leaders in Group were; Cecil 
Frankel, Los Angeles, $6,398,520; I. J. 
Dahle, Chicago, $5,739,525; Maurice B. 
Cohill, Pittsburgh, $5,617,395; M. Lee Al- 


Chicago New York City Spokane 

$5,004,156 $4,789,418 $3,691,230 
Among other leading agencies in Group berts, Chicago, $3,192,564; Alfred E. 
business were: L. A. Minor, New York Bauch, Spokane, $3,066,616; John M: 
City, $7,875,242; William J. Roddey, Pfeil, Pittsburgh, $2,896,523; J. Tyler 


Charlotte, $7,231,254; A. M. Embry, Kan- 
sas City, $6,595,444; Joseph W. Nolan, 
Chicago, $5,891,025; Harry F, Berls, Chi- 
cago, $5,004,156; A. B. Johnson, New 
York City, $4,789,418; Charles H. McCoy, 
Spokane, $3,691,230; R. Bruce Taylor, 
Philadelphia, $3,230,620; Homer L. Rog- 
ers, Indianapolis, $3,194,919. 


Norman C. Strong 
New York City 
$7,063,285 


Cecil Frankel 
Los Angeles 
$6,398,520 


Claiborne, New York City, $2,495,300; 
John E, Gettys, Rock Hill, $2,461,475; 
Edward J. Moan, Toledo, $2,203,318; G. 
C. Tutt, Jr., Rock Hill, $2,072,576; G. D. 
Clodfelter, Rock Hill, $2,072,575; Edwin 
R. Maize, Jr., Philadelphia, $2,071,194; 
Dr. J. Leon Stewart, New York City, $2,- 
036,800; Mrs. Sarah B. Smith, Wheeling, 





I. J. Dahle 
Chicago 
$5,739,525 





Charles H. McCoy 


L. A. Miner 
New York City 
$7,875,242 


$1,943,798; Pendleton A. Miller, Kansas 
City, $1,464,680; Robert W. Jones, New 
York City, $1,266,300; Hinson S. Sibley, 
Birmingham, $1,217,976; John T. Win- 
ship, Detroit, $1,166,000; Raphael W. 
Pumpelly, New York City, $1,139,101; 
Joseph S. Halsted, Chicago, $1,098,700; E. 
Harold Boudwin, Philadelphia, $1,060,014 ; 
Claude B. Beeks, Kansas City, $1,032,263; 
John H. Bingham, Indianapolis, $1,002,- 


JI. 





R. Bruce Taylor 
Philadelphia 
$3,230,620 


The details of the Group premiums for 

last year in comparison with 1930 follow: 
1930 1931 

LS ee $17,165,370 $17,762,198 

Group Accident & Health 1,303,389 1,342,623 


Group Death and _ Dis- 
memberment ......... ; 24,846 39,345 
Group Annuities ....... 500,859 1,446,307 
° 
$18,994,464 $20,590,473 





Maurice B. Cohill 
Pittsburgh 
$5,617,395 
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You owe it co that boy, or girl of yours—and to your 
wife—to send for our booklet, “Now We AM Can 
Be Fair To Our Families”. It tells how it is now pos- 
sible for a man, even on a small salary, to provide a com- 
fortable living for his loved ones when they need it most. 


Mail This 


a? da | 
com 4 
The Atna Lite tusdiance Company, Hartford, Connecncut, 
Please send me your free bookle: Now 
We Ad Con Be Fait to Our Families. 


Name 








Address 














VEN that big bowlful of supper is forgotten when 
Mother calls, “Look who's coming! Here’s Daddy!” 
And what a thrill you, his Daddy, get out of it, too! 


And how your imagination leaps ahead! How you picture 
him in the years to come proudly saying—“‘Boys, this is my 
Dad”, . . and later still, in the prime of his success, ““Gentle- 
men, my Father”. .. You're planning to do so much for him. 


But!—Are you safeguarding those plans? Are you mak. 
ing sure he would have the advantages you want him to 
have, even if your hamecomings should suddenly become 
only a childhood memory ? 


How thoroughly have you provided for his future, his 
mother’s future, should you be taken from them? 


This is a question that finds its answer, even for a man 
of moderate means, in Aitna’s Family Income Policy. 


Its outstanding advantage is that in the event of your 
death it will provide until the twentieth year from the date 
of the policy, a definite yearly income equivalent to 12% 
on the policy’s face value, payable monthly. 


A $5,000 policy will produce an income of $50 a 
month; a $10,000 policy, an income of $100 a month; a 
$20,000 policy, $200 a month, and so on— 


And there is also a further understanding that at the end 
of the twentieth year from the date of the policy, its full 
face value ($5,000, $10,000... or whatever it may be) will 
then become payable, either in cash, or as you may other. 
wise direct—this, in addition to the monthly payments that 
will have been made since death. This is a most important 
feature—for in later years, when your boy is grown and 
on his own, such a policy will thus also assure financial 
support for your wife, when she needs it most. 


NA Ae 


Trained Atna representatives in every part of the United States and Canada are 
qualified to offer helpful suggestions io arranging your life insurance program. 


The Aitna Life Insurance Company, The Aitna Casualty & Surety Company, The Auto- 
mobile Insurance Company, The Standard Fire Insurance Company of Hartford,Conn. 


THERE IS AN ATNA-IZER IN YOUR. COMMUNITY —HE IS A MAN WORTH KNOWING 














“Look who's coming!” is a full page advertise- 
ment appearing in the November 1 4th issue of 
The Saturday Evening Post -emphasizing the 
value of the Etna Life’s new Family Income 
policy in providing for the future of a man’s 
children. AEtna-izers tie in with these periodic 
messages to the public and profit accordingly. 





AEtna Life 
Insurance 


Company 


Lighted Entrance 


Hartford, Connecticut 





The 4tna Life’s New Home 
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Psychology of Gloom 
Rapped by J. R. Hardin 


TALKS AT DE LONG BANQUET 





Mutual Benefit President Thinks Euro- 
pean Recovery Important, But Noth- 
ing Can Retard Growth of U. S. A. 





The Charles E. De Long agency of the 
Mutual Benefit in Greater New York 
was host at a dinner of 250 insurance 
men and their wives at the Hotel Mc- 
Alpin Monday night of this week. 
Maurice A. Blate, who led the agency in 
production, was toastmaster. The four 
next leading producers, Rowland F. Mel- 
lor, Arthur V. Youngman, H. Raymond 
Homan and G. Gilson Terriberry, had a 
table to themselves. Following the 
speaking there was dancing. The agency 
paid for more than $23,200,000 last year. 
The principal speakers were President 
John R. Hardin and Vice-President Oli- 
ver Thurman. 

Mr. Hardin explained the important 
role played by psychology in the matter 
of depressions. Always during a depres- 
sion or a panic we probably think condi- 
tions are worse than they really are, but 
the present gloom is pale compared to 
what it was during some of the other 
panics, especially in 1873. At that time 
it looked as if European civilization 
might crumble. The nations abroad 
were recovering from the effects of the 
Franco-Prussian War. Italy had not 
gotten on its feet yet. Austria had gone 
through wars with Italy. 


urope 

Speaking further of Europe, Mr. Har- 
din recognized the effect of demoraliza- 
tion in several countries had upon the 
American economic situation, but he did 
not believe the rest of the world was 
going to retard this nation’s prosperity. 
Admitting that there were numerous se- 
rious phases of the 1932 situation he did 
not think obstacles blocking the coun- 
try’s recovery could not be surmounted. 
As far as the Mutual Benefit is con- 
cerned, he saw no situation in sight un- 
der which the company could not stand 
up. He thought that insurance managers 
should become more familiar with eco- 
nomic history. Those who are blue about 
current production not being so good as 
it has been in such boom years as 1928 
and part of 1929 should compare current 
figures with some other recent years, and 
they would find that the companies are 
writing more business at this time than 
they did in some of those years. 

Mr. Thurman told of the lessons to be 
learned from the present situation. He 
advised agents not to forget the tre- 
mendous backlog of insurance reserves 
and policy benefits. It took years to 
build up the great structure of insurance. 
That structure cannot easily be torn 
down by current happenings. 





L. R. MARTIN SECRETARY 
Connecticut Mutual Life Executive Has 
Won Distinction As an Actuary; 
Hartford Man 
Leslie R. Martin has been made sec- 
retary of the Connecticut Mutual Life. 
He entered the employ of the company 
in June, 1910, immediately upon gradua- 
tion from Enfield (Connecticut) High 
School. One year later he was trans- 
ferred to the actuarial department, and 
subsequently became assistant actuary in 
923. On January 20, 1928, he was ad- 
vanced to the office of assistant secre- 
tary. Mr. Martin was the company’s 
delegate to the International Congress 
of Actuaries held in London in 1927. He 
's a fellow of the Actuarial Society of 
America, and a fellow of the American 

Institute of Actuaries. 





BEST DECEMBER IN HISTORY 

Guardian Life reports that December, 
1931, broke all previous paid business 
records for the month. The five leading 
gencies, all of which showed substantial 
Mcreases over December, 1930, were: 


vcNamara, New York: Landau, New 


fork; Doremus, New York; St. Paul, 
and Los Angeles. 











Spend and 
Be Chritty 


Sounds paradoxical, doesn’t it? 


* 


But it is not, for there is nothing 
wasteful about wise and neces- 
sary buying. 


For instance, what better advice 
could you give any thrifty person 
than that they observe Thrift 
Week by acquiring as much 
Life Insurance Protection as 


possible? 
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TRENGTHOM * 
/ GIBRALTAR f / 














Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. Durrie.p, President 


liome Office, Newark, New Jersey 





























What Ins. Has Paid — 
Public Told by Crocker 


$50,000,000 WEEKLY IN YEAR 1931 





Policyholders Have Also Accumulated 
Something Like 20 Billions in Reserve 
Funds in Their Insurance Accounts 





_ Interviewed by the Boston Herald for 
its annual public utility and industrial re- 
view number President Walton L. 
Crocker of the John Hancock, when 
asked, “What do you think of the posi- 
tion of life insurance in the economic 
situation which has confronted the world 
for the past two years?” said: 

“Let the figures speak for themselves. 

“The computations show that the le- 
gal reserve life insurance companies of 
our country increased during 1931 both 
in assets and insurance in force. It has 
also been shown that life insurance pol- 
icyholders received back from the com- 
panies during 1931 more than $2,600,000,- 
000 in payments for death claims, ma- 
tured endowments, annuities, cash sur- 
render values, and sundries. 

“That makes over $50,000,000 average 
each and every week for payments to life 
insurance policyholders! And _ that, in 
brief, is the contribution of life insurance 
in the present emergency. 

A Long Look Ahead 

“Besides, existing policyholders (close 
to 50 million of them) have accumulated 
something like 20 billion dollars reserve 
funds in their life insurance accounts. 
That is a long look ahead. And it is a 
very large amount of money to have 
saved, although it forms but a small per- 
centage of the national wealth. 

“Would these sums, so useful as off- 
sets against unemployment and depres- 
sion, have been saved through any other 
medium ? 

“How much more grave would be the 
access of our economic difficulties, in the 
absence of this practical stabilizer, may 
be imagined, if we assume as we well 
may, that but for the stimulating influ- 
ence of life insurance, a large part if 
not the greater part of that $50,000,000 
a week might have gone to waste. 

“The age-old truth that heed in time 
of plenty is plenty in time of need is 
here pictured in strong, bold strokes. Of 
these policyholders, those who died left 
something besides memories and debts 
to their dependents. Those who matured 
endowments received saved capital. 
Those who were forced to borrow were 
enabled to carry on and still retain the 
insurance protection. 

“Those who were forced to surrender 
after a substantial period as continuing 
policyholders received their just portion 
of the accumulated funds. 

“And those who continue as_policy- 
holders have the assurance that the life 
insurance institution remains in a high 
state of financial stability. As the 
strength of our country is, so in a broad 
measure is the strength of its life insur- 
ance. It has not yet begun to be seri- 
ously tested.” 


GETS STATE MUTUAL POST 





John E. Davis Appointed General Agent 
in Cincinnati; Eight Years in 
Business = 
John E. Davis, who has had eight 
years’ experience in life insurance and 
who is a holder of the C.L.U. degree, has 
been appointed general agent for the 
Siate Mutual in Cincinnati, O., the com- 
pany’s oldest agency in that state. In 
1995 Mr. Davis attended the Insurance 
School at the University of Pittsburgh. 
He is a graduate of Geneva College. 





PUBLISH W. HOWARD COX RUMOR 

A story on the front page of the Cin- 
cinnati Enquirer to the effect that W. 
Howrd Cox will be elected president of 
the Union Central later this month and 
that George L. Williams: will retire as 
chairman of the board was published 
without authority, which authority can 
come only from the Union Central board 
of directors. The annual meeting will be 
held the last Friday in January. 
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First Policy Issued 
In September 1851 


On its Eightieth Anniversary, the Phoenix Mutual Life Insurance Company of Hartford, 
Connecticut, re-affirms its belief in the simple, logical principles upon which its pro- 
gress has been built. Each passing year has deepened the conviction that (1) adequate 
service to the public can be accomplished only through men carefully selected and 
thoroughly trained, and (2) that such representatives will uphold the high standards 
of the Company and make the greatest contribution to the welfare of its policyholders. 


The Phoenix Mutual will continue to build its field organization of carefully selected 
and thoroughly trained men. It will continue to support them liberally with advertising 
and other selling aids. Its purpose is to enable them to enjoy the generous rewards 
made possible by quality business and the most efficient use of time. 


That is why Phoenix Mutual service will always be attrac- 
tive to business men of outstanding ability and discernment. 
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New Empire State Bldg. 
Branch of Travelers 


COLE, MGR.; RIEMER, CASHIER 





Will Conduct Midtown Metropolitan 
New York Business; Consolidates 175 
5th Ave. and 225 W. 34th St. Offices 


\ new branch office of the Travelers, 
designed for the conduct of its midtown 
metropolitan New York business, will be 
opened formally in the Empire State 
Building on Monday, January 18. Invi- 
tations have been extended to the insur- 
ance fraternity and the patrons of the 
company to visit the new and enlarged 
branch office facilities and to inspect the 
arrangement of the office which has been 
perfected under supervision of the com- 
pany’s engineers. : 

Located on the thirteenth floor of the 
Empire State Building at the Fifth Ave- 
nue and Thirty-fourth Street corner, the 
new office which will be devoted to the 
conduct of life, accident and group in- 
surance will represent a consolidation of 
the company’s offices at 175 Fifth Ave- 
nue and 225 West Thirty-fourth Street. 
These latter offices have been known as 
the Twenty-Third Street and the Thirty- 
Fourth Street branch offices respectively. 

In establishing an office in the Empire 
State Building in order to serve more 
effectively midtown New York, the 
Travelers is simply strengthening its po- 
sition in a territory of metropolitan New 
York that has been served by a branch 
for many years. The first office of the 
company in the district was established 
more than twenty-five years ago at No. 
1 Madison Avenue. 

The opening of the new office will 
mark the transfer of the managerial 
staffs of both the Twenty-third and 
Thirty-fourth Street offices as well as 
other departments of the two offices and 
the entire clerical force. Thomas W. 
Cole, who has been manager at the 
Twenty-third Street and Thirty-fourth 
Street offices, will head the managerial 
staff in the Empire State office. Other 
members of the managerial staff who 
will be associated with Manager Cole are 
Bernard J. McKenna and Ivan A. Van 
Bree, assistant managers; Erwin R. Wil- 
kinson, Fred L. Dendy, Vernon Knapp 
and Carl H. Bolen, field assistants. 

Adolph Riemer, who has been cashier 
of the Twenty-third Street office of the 
company, since early 1931, will be cashier 
of the new office, and W. J. Oakley, Jr., 
who has been cashier of the Thirty- 
fourth Street office, will be assistant 
cashier, 


Cole, McKenna and Van Bree Careers 


Manager Cole has been associated with 
the Travelers since July of 1924, when 
he became a field assistant in the branch 
othee at Des Moines. In 1926 Mr. Cole 
Was appointed assistant manager in Des 
Moines and in 1927 he became manager 
at Sioux City, where he remained until 
his promotion as manager of the ‘lwen- 
ty-third Street office of the company at 
175 Fifth Avenue in April, 1929. The 
surance career of Mr. Cole precedes 
his association with the Travelers as he 
was in the insurance business representing 
another company before his appointment 
as a field assistant in Des Moines for 
the Travelers. His service as manager 
ot the Twenty-third Street office and 
later as manager also of the Twenty- 
fourth Street office has been marked by 
a steady growth of the company’s busi- 
ness transacted through the two offices. 
_Mr. McKenna, who will serve as as- 
Sistant manager of the company’s new 
headquarters in midtown New York, has 
been associated with Mr. Cole in the 
Twenty-third Street branch office as as- 
sistant manager, having been promoted 
to that position the first of 1931. His 
first service with the Travelers was as 
a held assistant in 1927 in the Fifty-five 
John Street office, where he remained 
until early in 1928 when he became a 
field assistant in the Twenty-third Street 
territory, Although not a native of New 
York, Mr. McKenna has spent all his 


THOMAS W. COLE 


business life in the territory in which he 
has served the Travelers. 

Mr. Van Bree, who also will be assist- 
ant manager, has served in that capacity 
at the Thirty-fourth Street office since 
May, 1930. He became connected with 
the Travelers in April, 1926, his first ap- 
pointment being as a field assistant in 
the Buffalo territory. In March, 1928, he 
was transferred in that capacity to the 
Forty-second Street office in New York 
City. Previously to his association with 
the company he was connected with sev- 
eral New York concerns. 


Field Assistants 
Mr. Wilkinson, field assistant, also has 
served in the Twenty-third Street office, 
although his appointment as a field as- 
sistant. was in the Brooklyn office in 














ADOLPH RIEMER 


January, 1929. He is a native of New 
York and for six years preceding his 
association with the Travelers was in the 
insurance business in New York, two 
years of which time were spent in a 
supervisory position. 

Mr. Dendy, field assistant, has served 
in that capacity with the company since 
October, 1929, when he was named to the 
staff of the Twenty-third Street office. 
He is a native of Alabama, but for a 
number of years preceding his associa- 
tion with the Travelers was located in 
New York City as production editor of 
the Encyclopedia Britannica, and previ- 
ously to that of the International Maga- 
zine Co. 

Mr. Knapp, field assistant, has served 


(Continued on Page 46) 
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Life Insurance Day 
January 21, 1932— 


offers the Life Insurance Field a real 
opportunity, through concerted ac- 
tion, to crystallize in the public 
mind a better, deeper understanding 


of Life Insurance and its advantages. 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


* NEW YORK CITY 








Finds Executive Job 
Stimulating and Varied 


J. M. THOMAS’ SUCCESS FORMULA 
Vice-President of National Life of Ver- 
mont Compares Post With That of 
College President 





Life 
having their share of the problems of 
these times but Dr. John M. Thomas, 
who gave up a college presidency to be- 
come vice-president of the National Life 
of Vermont about a year and a half ago, 
finds a stimulating varietv in his duties 
He has been a director of the National 
Life for ten years. 


insurance company officers are 


Comparing the two 
posts, that of college president and in- 
surance company executive, Dr. Thomas 
finds much in common. He was formerly 
president of Rutgers University, Penn 
State, and previously Middlebury Col- 
lege, serving in all more than twenty 
years as a college president. 

“A college president does not teach 
nor is his time generally consumed with 
the study of educational theory and prac- 
tice, nor in conference with his students,” 
said Dr. Thomas in an address this week. 
“His work is largely that of business 
management, the preparation of the bud- 
get, the supervision of its administration 
and the outline of new projects to build 
up his institution. ] have found that the 
secrets of success are the same as the 
insurance executive’s. Namely, organize, 
systematize, subdivide, define. Get the 
right man in the right place and keep 
him cheerful. 

“All in all I am having the time of my 
life as a life insurance home office execu- 
tive. My experience has been so happy 
that I recommend to any college presi- 
dent staggering under the load of plan- 
ning his annual budget to look up a 
good life insurance company which may 
have need of his powers of leadership. 
I find as vice-president of the National 
Life the same stimulating variety of du- 
ties and experiences as I found in the 
college presidency. The investmert pol- 
icy and practice of a life company pre- 
sent daily a wide variety of problems, 
and the financial side of the business in 
itself offers scope for activity of the 
most alert and serious student. At the 
same session of the finance committee 
one may be asked to vote on questions 
involving judgment as to the prospects 
of agriculture in Iowa, the ability of 
communities in North Carolina to sus- 
tain the rate of progress maintained dur- 
ing the past decade in that ambitious 
commonwealth, and the probable effect 
on the bonds of a public utility company 
of the agitations of a demagogic gov- 
ernor. To sit in with the group of men 
responsible for this trust is to be im- 
pressed that life insurance touches Am- 
erican industrial and commercial life in 
countless ways.” 


APPOINTS A. H. LYTHGOE 

New Secretary of Boston Life Under- 

writers Association; Has Had Busi- 

ness and Newspaper Experience 

Albert H. Lythgoe has been appointed 
by the Boston Life Underwriters Asso- 
ciation to succeed Dorr Viele as execu- 
tive secretary. Mr. Lythgoe assumed his 
new duties in the new headquarters of 
the association, Pearl Street, Boston. 
Although a young man, Mr. Lythgoe has 
had a long business experience, which 
includes association with a manufactur- 
ing concern, the National Broadcasting 
Co. of New York, and about a year on 
the road for an insurance newspaper. 
He was born in Winthrop, Mass., but 
most of his life has lived in Newton- 
ville, where he attended the public 
schools of that city, and later attended 
Boston University. He is deeply inter- 
ested in his new work, and for the time 
will specialize in the creation of a life 
insurance library at association head- 
quarters. 
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.. and NOW 


GRADED PREMIUM ORDINARY LIFE 


A New Development in 


Connecticut Mutual Service 


HE new Graded Premium Ordinary Life offers 

| permanent protection for small initial outlay. 

It appears particularly to the man who may be 

temporarily short of funds or whose responsibilities 
have increased faster than his income. 


It eliminates to a large extent the disadvantages of 
term insurance, being but one policy with conversion 
unnecessary. 


Premiums are conveniently graded during the first five 
years. The first annual premium is about one-half the 
fifth, and the second, third and fourth are graded 
accordingly. The fifth and following premiums are 
level. 

Double Indemnity and Disability Benefits may be 
issued with the new policy, as well as any other agree- 
ment which is now regularly issued with the ordinary 
life contract. 


ASK FOR DESCRIPTIVE CIRCULAR 





WILLARD REGAN 
GENERAL AGENT 
11 West 42nd Street, New York City 


Phone: PEnnsylvania 6—2470 


combined with the Family Income Agreement, 
offering especially complete protection for an 
especially low cost during the earliest years. 


RATES AND BENEFITS AT AGE 35 


$10,000 Face Amount and $100 
Family Income, 15 Year Plan 


Graded 


| new policy is especially attractive when 


Total 


Year Premium Income Cost 

(1) $140.60 $49.30 $189.90 
(2) 173.30 49.30 222.60 
(3) 207.40 49.30 256.70 
(4) - 243.30 49.30 292.60 
(5-13) 280.90 49.30 330.20 


After the thirteenth year, the additional premium for 
the Family Income Agreement is no longer payable 
and the gross premium is thereafter reduced by 
$49.30. Gross premiums are also materially reduced 


by dividends. 


If policyholder lives throughout 15-year period 
—policy continues for $10,000 at the reduced 
premium 


If policyholder dies during the 15-year period 
—wife gets $100 a month until end of period, 
then the $10,000 besides. 
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1931 Business Review 
of New England Mutual 


$1,307,691,504 INSURANCE IN FORCE 





President George Willard Smith Com- 
ments on Results; Largest Decem- 
ber in Company’s History 





In an interview with President George 
Willard Smith of the New England Mu- 
tual Life, directly after final results of 
the past year were known, he said: 

“The New England Mutual actually 
paid for $1,800,000 more new insurance 
in 1931 than 1930. Total amount paid for 
was $134,745,814 compared with $132,950,- 
000 in 1930. These figures do not include 
additions to policies by dividends nor re- 
instated policies. 

“New policies in large numbers were 
applied for from all parts of the country. 
Thirty-one of our agencies in twenty-one 
states, out of a total of sixty-six in thir- 
ty-nine states, placed more policies for 
a larger total amount than in the previ- 
ous year. 

“The business during December was 
the largest for any single month in the 
company’s long history, and exceeded the 
December business of 1930 and of 1929, 
which in their turn had been the largest 
to date. 

“The total volume of our insurance 
outstanding has increased steadily, and 
particularly during the last ten year pe- 


riod. Insurance in force: 

1922 $660,797,758 1927 $1,023.263,402 
1923. 719,421,634 1928 1,113,810,563 
1924 781,084,967 1929 1,202,101,059 
1925 857,429,816 1930 1,264,401,948 
1926 938,220,116 1931 1,307,691,504 


Regular Dividends To Be Paid in 1932 


“Regular dividends will be paid with- 
out reduction during 1932, continuing our 
usual practice. Since 1899 the New Eng- 
land Mutual has never reduced nor sus- 
pended any dividend scale, and during 
this period seven increases in the scale 
have been made, 

“On January 1, 1932, the company 

opened two new agencies; one in New 
York City, this being the sixth in Great- 
er New York; and one in Minneapolis. 
During the past year and a half four new 
agencies have been opened—two in Chi- 
cago, making four in that city; one in 
Brooklyn, and one in Toledo, 
“Our agents report that the appeal of 
life insurance never has been greater. 
This is accounted for partly by the re- 
markable way in which life insurance 
companies are coming through the de- 
Pression period. Many men whose hold- 
ings have suffered inroads from shrink- 
age in values, and from other losses, have 
turned to life insurance as the surest as 
well as the most convenient method of 
restoring their estates to par. Many 
other men are now taking life insurance 
as an investment of the first order, one 
that is guaranteed as to both principal 
and interest.” 





R. B. HULL’S LONG TRIP 





National Association Manager To Be 
Away Two Months on Speaking 
Trip; Now in South 
B. Hull, managing director and 
seneral counsel of the National Associa- 
tion of Life Underwriters, is making a 
tour of the country that will take two 
months. He will be in the South until 
January 29. He will arrive at San Diego, 
al, February 1. j 
na will = some of the coast towns where 
- wil address associations of life un- 
AcTwriters are San Diego, Pasadena, Los 
angeles, Fresno, Stockton, Sacramento, 
land neem San Francisco and Oak- 
a gg Eugene and Portland, Ore.; 
Wash.’ ts oma, Yakima and Spokane, 
iat § will attend the mid-year 
mae the Trustees of the National 
tea me? in Chicago on Friday, Feb- 
the “No , and the mid-year meeting of 
‘National Executive Committee in 


Rog T 


Chicago on Saturday, February 27. 








Two New Equitable Society Managers 


Samuel D. Krueger at St. Paul and Andrew B. Shea at Minne- 


apolis Have Had Successful Careers in 
the Business 





SAMUEL D. KRUEGER 


In the division of the W. W. Klingman 
agency of the Equitable Society into 
two separate units, with Samuel D. 
Krueger as manager at St. Paul and An- 
drew B. Shea as manager in Minneap- 
olis, nearly 700 agents are represented. 
To the St. Paul division go 268 agents, 
covering Rochester, Mankato and Mar- 
shail in Minnesota, and Sioux Falls, S. 
D., as well as the two St. Paul units. To 
the Minneapolis division went 302 agents 
covering St. Cloud, Duluth, Hutchinson 
and Fergus Falls, Minn., Aberdeen, S. 
D., Fargo and Grand Forks, N. D., as 
well as the two Minneapolis units. 

The St. Paul division has retained as 
supervisor of agents a nationally-known 
insurance figure in the person of John 
A. Hartigan, former Minnesota commis- 
sioner. In addition to his ability as an 
organizer and legal adviser he has dem- 
onstrated skill with the rate book. 

Careers of Krueger and Shea 

Mr. Krueger started with the Equitable 
twenty-seven years ago as a producer in 
Little Rock, Ark., after being graduated 
from Lake Forest, Ill. He remained there 
until 1910 when he commenced writing 
business and making a mark for himself 
with the Kansas City agency. It was in 
1916 that St. Paul first saw the man who 
eventually was to become manager there, 
for at that time he joined the agency as 
cashier. Seven years later he was trans- 
ferred as cashier to Chicago, only to re- 
turn in another twelve months to accept 
the position which assured him his pres- 
ent success. He became Mr. Klingman’s 
assistant manager. Schooled in the in- 
tricacies of agency management, which 
he demonstrated even more effectively 
during his three years acting manager- 
ship of the agency, Mr. Krueger’s selec- 
tion as St. Paul manager did not come 
as a surprise to his many Equitable 
friends and business colleagues. 

In March, 1922, Mr. Shea began his 


ANDREW B. SHEA 


managerial career with the Equitable as 
district manager at Watertown, S. D. 
Two years later his brilliant agency 
building ability attracted attention and 
he was summoned to Sioux Falls, S. D., 
to act in the same capacity. Bigger than 
the job in both instances and proving this 
by altering the annual production record 
of the latter district from $1,500,000 to 
$5,500,000 he was transferred in the April 
of 1931 to St. Paul where he became 
agency supervisor and continued to dis- 
tinguish himself. 

So large an organization, covering so 
expansive a territory, has not only its 
captains but its lieutenants. Those who 
manage more directly the 268 agents of 
the St. Paul division are T. M. Alexan- 
der, unit manager at St. Paul, and Harry 
Klingman, brother of Vice-President 
Klingman, manager at Rochester, Minn. 
Floyd J. Patten remains as district man- 
ager at Marshall, Minn. H. L. Merrick 
will be in charge of the other St. Paul 
unit. At Sioux Falls, S. D., Frank E. 
Sexton will continue as district manager. 
Clifford W. Streeter remains at his post 
as district manager at Austin, Minn., and 
Carl P. Trisko will manage the Mankato, 
Minn., district. 

The 302 agents of the Minneapolis di- 
vision will be directly managed by C. Ar- 
thur Carlson and Albert G. Crook, unit 
managers in Minneapolis. Henry J. Gil- 
bertson remains as district manager at 
Aberdeen, S. D., while Joseph J. Hilbe 
will continue as district manager at St. 
Cloud. The district managership at Far- 
go, N. D., will be continued by Walter 
J. Johnson, and the Fergus Falls, Minn., 
district will be under the management of 
Clifford A. Kneeland. As district man- 
ager of Grand Forks, N. D., Arthur Mal- 
lory will continue. Alvriz N. Rule re- 
mains as district manager at Duluth, 
Minn., while Ralph E. Smith will have 
charge of the Hutchinson, Minn., district. 





AETNA LIFE AGENCY CHANGES 

Wellborn Estes has been appointed su- 
pervisor of the A. P. Shugg Agency of 
the Aetna Life in St. Louis, to succeed 
N. A. R. Paradise, who will continue with 
the company, devoting his entire time 
to his personal clientele. Mr. Estes has 
been with the Aetna eight years and has 
consistently led the agency in personal 
production. 





TO MAINTAIN DIVIDEND SCALE 
The Connecticut Mutual will continue 

during 1932 the same dividend and in- 

terest scale in effect since 1926. 


BIG MONTH FOR H. L. TAYLOR 

Through paying for $662,200 of new 
business during December, the Harold 
L. Taylor Agency of the Mutual Life in 
New York City more than doubled its 
paid production of December, 1930. The 
agency closed the year with $5,778,080 as 
against $6,484,930 for 1930. 





BROOKLYN NATIONAL GAIN 


The Brooklyn National Life had its 
best month of the past year in Decem- 
ber, the paid business also exceeding that 
of December, 1930, by about 35%. 


Home Life of N ew York's 
New Annuity Contracts 


HAVE CASH REFUND OPTIONS 





Contracts Are Participating Until In- 
come Payments Commence; $100 
Annual Premium Unit 





retirement income 
contracts were the 
agents of the Home Life of New York 
at its convention in New York City last 


A new series of 


outlined to general 


week. These contracts are annuity 
forms providing monthly life income 
commencing at age 50, 55, 60 or 65. The 
income may be taken in either of two 


forms, life annuity or cash refund an- 
nuity. 

At any time the annuitant may elect 
to have the income paid under the other 
option or to have the income under either 
option commence at any age between 50 
and 70. Income payments will not com- 
mence, however, until the contract has 
been in force at least five years. The 
death benefit during the first seven years 
is equal to the premiums paid and there- 
after it is equal to the cash surrender 
value which is greater than the premi- 
ums paid after the seventh year. If the 
life annuity option is chosen there is no 
death benefit after the income com- 
mences unless the cash refund option is 
selected. 

The contract is participating until the 
income payments commence. While in 
full force and prior to the due date of 
the first retirement income payment, it 
may be exchanged for any life or en- 
dowment policy issued by the company 
providing the laws of the state govern- 
ing the contract permits. There is no 
medical examination. 

The basic unit in life insurance is a 
$1,000 policy and the basic unit under 
the retirement income contract is $]00 
annual premium. Premiums will be ac- 
cepted in semi-annual or quarteriy in- 
stalments of 51% and 26% respectively, 
of the annual premium. " 

Here are shown some illustrations of 
the monthly income per $100 annual pre- 
mium on the retirement income contract 
on males. 


— —AGE AT RETIREMENT——— 
55 65 
Age Life Cash Life Cash 
at Annuity Refund Annuity Refund 
Issue Annuity Annuity 
25 $30.86 $27.30 $67.00 $55.28 
30 23.28 20.60 52.83 43.59 
35 16.90 14.96 40.91 33.75 
40 11.53 10.20 30.86 25.46 
45 6.90 6.10 22.41 18.49 
50 3.06 2.7 15.29 12.61 


CRAVENS, DARGAN CHANGES 





Houston Firm Named State Managers in 
Texas for Old Line Life; Barrell 
Cox Life Head 

The well known insurance firm of 
Cravens, Dargan & Co., of Houston, 
Texas, has been appointed state man- 
agers in Texas for the Old Line Life of 
Milwaukee. The life department will be 
managed by Barrell Cox, an experienced 
life insurance man. He will be assisted 
by Parke Houston of San Antonio and 
Henry T. Hensch of Dallas, as state su- 
pervisors working out of these cities. 

Cravens, Dargan & Co. some time ago 
organized the American Provident Life 
in order to get business particularly in 
the country districts and the company’s 
stockholders recently decided to reinsure 
this business. The Houston firm also 
has represented the Northwestern Na- 
tional, and at the present time has some 
$30,000,000 of life insurance in force in 


these companies. 


PROMOTION FOR JENS SMITH 


Jens Smith, assistant superintendent of 
agencies of the Pacific Mutual Life, has 
been made junior vice-president of that 
company. He has been at the Home Of- 
fice since last August. 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effichency 





“Those who took 

Answering the last C.L.U. ex- 

A Common aminations,” said Al- 
Objection bert E. N. Gray of 

the Prudential in a 

recent talk, “will remember the objec- 


tion you were called on to answer, the 
one made by the prospect who didn’t 
want to commit himself in these un- 
certain times. 

“One of the men taking that examina- 
tion welcomed that question, because he 
had met it and had answered it success- 
fully in an actual sale. He had said, ‘Mr. 
Prospect, I can understand your looking 
at it in that way, but by that same token 
do you want to run the risk of commit- 
ting your family to a definite program 
of having nothing to spend?’ 

“The prospect said, ‘No, of course not.’ 
The agent had succeeded in getting the 

rospect to say ‘Yes’ to life insurance by 
making him say ‘No’ to uninsurance.” 


* * * 
In getting away 
No from death stories, 
Holiday agents have gone the 
for Death other extreme in 


many cases and have 
cut the death angle out of their sales 
talks altogether, said James Elton Bragg 
in a recent address. 

It is still as necessary as ever that 
they depict what will happen should the 
family income be suddenly cut off. They 
have to have the courage to tell stories 
which may arouse a certain amount of 
ridicule in some sources. 

The best way to portray the unpopu- 
lar side of life insurance, said Mr. Bragg, 
is to draw from the many tragically true 
stories which are available. These, if 
forcefully told, will intensify the appeal 
and make the prospect see the neces- 
sity of insuring at the earliest nossible 
moment. 

x: £ o 


Buyers of big poli- 


Those cies for the past 
Who Are month, according to 
Buying an analysis made by 


the Lincoln National 
Life, were more frequently found among 
professional men. Physicians and sur- 
geons led the list of those who purchased 
policies of $10,000 or over by quite a 
considerable margin. Next in line were 
owners and managers of laundry con- 
cerns. Third place was held by commer- 
cial __ travelers. Building operations 
throughout the country seem to be im- 
proving if the fourth place held by men 
in that line of work can be taken as an 
indication. Dentists and hotel men were 
next in order. 
Other occupations high in the list were 
collectors, managers of iron and_ steel 
works, dairy workers, factory and bank 


managers, wholesale and retail candy 
dealers and delicatessen owners. One 
bright spot revealed by the analysis 


proved that not all the unemployed are 
broke or badly bent. A large policy buy- 
er was listed as “no present occupation.” 





LIVE HINTS FOR BUSINESS 
GETTERSG3 


as 


Because the invest- 


Worth ed assets which un- 
Telling derlie life insurance 
Prospects in iorce are in the 


nature of a backlog 
rather than a needed source of liquid 
funds, we hear litle, and the public un- 
derstands even less, o1 the real liquidity 
of our major lite insurance institutions, 
says the Kesearch and Review Service. 
ut this is true—current incoming pre- 
mium payments and interest earnings of 
a going life company torm a coiustant 
and ample source ot cash upon which 
that company can rely to meet its de- 
mands tor liquid funds, even when ex- 
ceedingly abnormal economic conditions 
prevail. 

it is rarely necessary actually to 
liquidate invested assets to meet current 
needs, and it is virtually inconceivable 
that a situation could arise calling for 
anv major liquidating movement on the 
part of any lite company or any group 
of lite companies. 

These facts are pertinent at the pres- 
ent time any may prove valuable in dis- 
cussing lire insurance with prospects not 
thoroughly familiar with this phase of 
the business. 


* * 
Any number of val- 

Echoes uable sales ideas 
of a came forth from the 
Convention various speakers at 


last week’s conven- 
tion of the Northwestern Mutual in New 
York City. Here are some of them: 

Recognize the importance of enthu- 
siasm and of agreeable modulations of 
the voice. They will go a long way to- 
ward preventing your sales talk from 
becoming monotonous. 

There are many possibilities in cold 
canvass, especially if you are a begin- 
ner in the business. 

Knowing what you are going to say 
to each prospect before you enter his 
office is very important. Few agents 
should take a chance on being able to 
react spontaneously to the situation at 
hand. 

Attempting to close on the first inter- 
view is oftentimes not a wise procedure. 
It usually pays to let your prospect get 
acquainted with you as well as to give 
yourself the opportunity to get to know 
more about him. 

Beginners will do well to take plenty 
of time to learn all about their company 
and the policy contracts it offers. They 
will be wise, however, if they avoid too 
much study of the mathematical end of 
the business. Ideas and not figures sell 
life insurance. 

Everybody you see has some problem 
to solve. It’s your big job to find out 
what this problem is and if possible help 


solve it. It is amazing the number of 
things that life insurance can accom- 
plish. 





2,000 OUT FOR C.L.U. DEGREE 

It is estimated by the American Col- 
lege of Life Underwriters that there are 
approximately 2,000 life underwriters 
striving to qualify for the Chartered Life 
Underwriter degree. 





1851 









Pittsfield 





PLAN BIG NEW YORK RALLY 





Life Agents of Metropolis Will Start 
Life Insurance Day With Meeting 
At Hotel Astor 

In order to thoroughly stimulate life 
agents of New York City for Life Insur- 
ance Day, which falls on Thursday of 
next week, a monster rally has been ar- 
ranged to be held from 9 to 10 o’clock on 
Thursday morning in the Grand Ballroom 
of the Hotel Astor. The affair is being 
sponsored by the Life Underwriters As- 
sociation of the city in co-operation with 
the Life Agency Officers Association. 

Ralph G. Engelsman, chairman of the 
committee in charge of the rally, reports 
that the meeting will offer those attend- 
ing plenty of practical sales ideas, par- 
ticularly usuable on Life Insurance Day. 
Leading producers of the metropolitan 
district will give short and snappy talks. 
The committee is working hard to help 
make next Thursday one of the biggest 
selling days in the history of life under- 
writing in New York. 


LEAD IN EASTERN ZONE 

By writing $242,500 in December, 
August Rosenberg of New York City, 
led the Eastern zone agents of the 
Northwestern Mutual for the month. 
Other lerders were A. H. Cohen, New 
York Citv: H. L. Peebles, Pittsburgh; 
Irwin Yoffee. Harrisburg, and E. H. 
Farlev, Brooklyn. T. S. Baldwin of 
Washington, D. C.. led in number of 
lives written during the month. 


FIVE FIELD LEADERS 
The five field lexders in 1931 for the 
Gnardian Life are P. F. Broughton, J. M. 
Eisendrath, Max Reinboth, H. F. Roye 
and Bernard Friedman. All live in New 
York City with the exception of Mr. 
Rove. who is from Philadelphia. 








Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 

BERKSHIRE LIFE INSURANCE COMPANY 

Incorporated 1851 






1931 






Massachusetts 











LINCOLN NATIONAL 1931 GAINS 





Fort Wayne Company Shows 9% Gain in 
Income, 8% in Assets, and 4% in 
Insurance in Force 

The preliminary figures for 1931 re- 
leased by the Lincoln National Life in- 
dicate that the Fort Wayne company had 
a successful year. Among the highlights 
of the report, as of December 31, are 
gain in income during the year of 9%; 
gain in insurance in force of 4%; and 
an increase in admitted assets of 8%. 

The complete preliminary statement is 
as follows: 

New paid business during the year 

PU. vi terddcwecdenvennassdenneed $177,000,000 

Insurance in force as of end of 1931 925,000,000 


Gain in insurance in force...... 35,000,000 
Income during the year 1931...... 26,000,000 
SE GE vo kok nts ees <n k0n4e 82,000,000 
Increase in admitted assets during 

2s nica ae wa wha dak heath at 6,000,00 
Paid policyholders and beneficiaries 

since organization ...........++. 65,000,000 





HAROLD L. TAYLOR ELECTED 


The Midtown Agencies Association, 
which is composed of managers and gen- 
eral agents of life companies in the mid- 
town section of New York City, has 
elected Harold L. Taylor, Mutual Life, 
president for 1932. Grant A. Sharpe 
manager of the Delong Agency of the 
Mutual Benefit Life, has been made sec- 
retary-treasurer. 





INSTITUTIONAL ADVERTISING 


The Wm. Ray Gardiner Co., advertis- 
ing agency at 10 East Fortieth Street 
New York City, is trying to interest life 
insurance companies in a national co 
operative advertising campaign. 





to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 





The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MuTUAL LIFE OF NEW YoRK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


It writes Annuities and 


New York, N. Y. 
GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 
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Haviland Agency Training School 


The Penn Mutual Life training staff 
has been giving an intensive two weeks’ 
training course in the John T. Haviland 
agency, Newark. The course started 
January 4 and concludes tomorrow. The 
iectures are being given by the “flying 
squadron” of the company: E. Paul Hut- 
tinger, manager of training, and his as- 
sistants, James A. Preston, home office 
representative, and John E. Gibbs, assist- 
ant superintendent of agencies. 


A striking production record was made 
by one of the agents during the first 
week of the school. As sessions run from 
nine until ten-thirty in the morning and 
from 4:15 o’clock until 6 o’clock at night 
the agent’s time for active sales work is 
limited, but George W. Conover, a form- 
er farmer, whose own territory is Mon- 
mouth County, many miles from New- 
ark, wrote $66,500 in five days. He de- 
livered twenty-two sales talks. The en- 
tire agency wrote $526,114 in the first 
eight selling days. 

This is the first agency school to be 
held in the Haviland agency and is an 


elementary course. Advanced sessions 
will be given later to the agents who 
pass the present course. One advance 
subject was taken up by Mr. Huttinger, 
who gave a class on inheritance taxation 
in an “after hours” period. 

The Haviland agency paid for $4,279,- 
000 in 1931, its first full year under Mr. 
Haviland’s management. This business 
was an increase of $2,494,000. Forty men 
were added to the sales staff during the 
year. H.C. Ard is agency superintend- 
ent; John C. Elliott, John A. Ramsay 
and Harry Ross, Jr., supervisors, and 
Gustave A. Olson, cashier. 





E. C. HEAP RESIGNS 


Earl C. Heap, who was appointed sev- 
eral months ago as manager of the New- 
ark office of the Phoenix Mutual Life, 
has resigned. Previous to his coming to 
Newark he was a supervisor for the com- 
pany working out from the Cleveland 
office. A successor to Mr. Heap will be 
announced very shortly. 





On 





GENERAL AGENT CONTRACTS 
Available For 

GENERAL INSURANCE FIRMS 

in 

OHIO — MICHIGAN — INDIANA 


Write for information 


Philadelphia Life Insurance Company 


111 North Broad Street, Philadelphia, Pa. 

















HEAD SPOKANE CLUB 

E. Ralph Edgerton, Fidelity Mutual, 
has been elected president of the Gen- 
eral Agents’ and Managers’ Club in 
Spokane, Wash. Joseph Whalen, Union 
Central, has been named vice-president, 
and Arthur Smith, Sun Life, secretary- 
treasurer. 





ADSIT IN KENTUCKY 
George A. Adsit, field manager of the 
John Hancock Mutual Life, addressed 
the January meeting of the Ashland, Ky., 
Life Underwriters Association. 





i 




















THRIFT 


IS THE CORNERSTONE IN THE 
FOUNDATION OF SUCCESS IN LIFE— 


Life Insurance Day, January 21, 1932, offers an exceptional 
opportunity for every Life Underwriter to help in spreading the 
gospel of Thrift. Talk to at least ten people; sell life insurance as 


an investment—a guaranteed investment. 


The Missouri State Life enters heartily into the nation-wide 
program to make THRIFT DAY the big Life Insurance Day of 
Thrift Week, January 17th to 23rd. We extend our best wishes 


for success to every Life Underwriter who joins in the undertaking. 


issouri State Life 


Insurance Company 


Home Office, St. Louis 


GOOD COMPANY TO REPRESENT 

















ASSISTANT MEDICAL DIRECTORS 





Dr. Ira G. Towson and Dr. Joyce Sheri- 
dan Appointed by Fidelity Mutual; 
Their Careers 

The Fidelity Mutual has appointed two 
assistant medical directors, Dr. Ira G. 
Towson and Dr. Joyce T. Sheridan. 

_Dr. Towson, a Philadelphian, received 
his education at Whitworth College, Spo- 
kane, Wash., and later at the University 
of Virginia. In 1926 he attained the de- 
gree of M.D. from the University of 
Pennsylvania Medical School where he 
was a member of the Phi Beta Pi Med- 
ical Fraternity. Following his internship 
in the Germantown Hospital, Dr. Towson 
engaged in the general practice of medi- 
cine and was a member of the Surgical 
Staff of the Germantown Dispensary and 
Hospital. At the same time he was a 
member of the Obstetric Staff of the 
Chestnut Hill Hospital, and the Obstetric 
and Gynecology Staff of the Roxborough 
Memorial Hospital. During the war Dr 
Towson served in the infantry with the 
91st Division, reaching the rank of cap- 
tain. He was wounded in 1918. 

Dr. Sheridan came to the Fidelity from 
the Philadelphia Life, with which com- 
pany he became medical director in Feb- 
ruary, 1927. Born in Pontiac. Mich., his 
early schooling was in Baltimore and 
Kansas City. He was graduated from 
Northwestern University and later ob- 
tained his degree of medicine there. Fol- 
lowing his internship in the General Hos- 
pital of Kansas City, Mo., he entered the 
general practice of medicine in that city, 
and served on the out-patient staff of the 
General Hospital. 





GUARDIAN LIFE’S APARTMENT 





Light Protector Building Next to Home 
Office Easily Rented Though In 
Business Neighborhood 

The success of the Guardian Life’s six- 
story apartment building adjoining the 
home office in New York has been a 
matter of interest to real estate men. 
The building stands in a region given 
over to office and loft structures, but was 
entirely rented and occupied within a 
month after completion. 

The original purpose of the Guardian 
in purchasing the land was to protect 
the light of the home office building at 
50 Union Square. The apartment stands 
at 107-109 East 17th Street. There is 
one loft building, also owned by the 
Guardian, between the apartment and 
the home office. Special dispensation 
from the insurance department was nec- 
essary to make the operation, but it was 
considered that protection of the light 
was ample justification. 





WATCH GIVEN HEMMENDINGER 

The Mutual Benefit Club of the Day & 
Cornish agency in Newark held a meet- 
ing in the Down Town Club, Newark, on 
Friday, January 8. Following the annual 
election of officers the newly elected 
president, F. Edward Fellows, was toast- 
master at a luncheon. Max Hemmindin- 
ger, the company’s leading producer and 
a member of the Day & Cornish Agency, 
was presented with a gold watch by 
President John R. Hardin in honor of 


the distinction. Alfred T. Riley, assist- 


ant mathematician of the company at the 
home office, gave a talk, explaining the 
company’s new retirement bond, which 
will soon be on the market. 
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1931 Aetna Life Income 
Larger Than in 1930 


PRES. BRAINARD’S STATEMENT 





Discusses Investment Side, Farm Mort- 
gages and Production; Life Depart- 
ment Paid For $722,000,000 





The total income of the Aetna Life 
from all sources for 1931 was in excess 
of the income for 1930, according to the 
preliminary figures released by President 
Brainard, The year 1930 was a record 
year and, inasmuch as the income of that 
year has been exceeded in 1931, the in- 
come of the year just past constitutes a 
new record. 

The total premium income for the 
Aetna Life and affiliated companies in 
1931 was more than $132,000,000, a de- 
crease of only $353,000 from 1930. This 
decrease is 4 of 1%. 

The premium collections in the life de- 
partment amounted to $80,244,000, an in- 
crease of 7/10 of 1% over 19%. The total 
new insurance issued and paid for in the 
life department amounted to $722,000,000. 

The total casualty premiums written 
in the accident and liability department 
of the Aetna Life and in the Aetna Cas- 
ualty and Surety Company were approx- 
imately $43,116,000. Premiums written 
by the Automobile Insurance Co. and the 
Standard Fire were approximately $,- 
710,000. 

In a letter to the 6,000 home office and 
field employes and general agents of the 
Aetna Life and Affiliated Companies, 
President Brainard commented on the 
year’s operations as follows: 

“In the life department our loans on 
policies have been heavy, and while we 
have performed a real service in being 
able to assist our policyholders by meet- 
ing their demands with promptness and 
despatch, yet it is a source of great re- 
gret and some concern that we see this 
item in our statement continuing to in- 
crease with some rapidity. Surrendered 
policies are also large in amount and we 
are, of course, fearful that the large vol- 
ume of policy loans will increase this 
item as years go on. Agents should make 
every effort to encourage our policyhold- 
ers to repay their loans and to keep their 
insurance in force. At no time in its 
history has life insurance been of great- 
er service to policyholders than during 
the trying period since the Fall of 192 

Going into the investment side of the 
business. President Brainard had this to 
say: “You are familiar with the invest- 
ments of our companies and know that 
we have followed a conservative invest- 
ment policy, and the results, as far as 
income goes, have shown the wisdom of 
that policy. The security markets of the 
world have been demoralized and quota- 
tions have been a poor guide to the real 

value of insurance company holdings. 
With a few exceptions, our income from 
investments has held up and defaults in 
bond interest and reductions in dividend 
have been negligible. 

“The farm mortgage situation seems to 
be well in hand. We foresaw the prob- 
lem several years ago and proceeded as 
far as possible to put our house in order. 
Foreclosed properties are being handled 
intelligently; interest on farm loans has 
been paid in a remarkable fashion, and, 
taken as a whole, first mortgages on 
farms in the agricultural sections of this 
country have stood up as well as any 
other class of investment, and this de- 
spite the fact that the problems which 
have confronted the farmer have been of 
longer standing, and possibly of greater 
magnitude, than those which any other 
form of industry has been forced to 
meet.” 


LAWRENCE AGENCY COURSE 

The Newark branch office of the Lin- 
coln National, of which Howard C. Law- 
rence is general manager, last week held 
a three day educational conference with 
both new and old members of the 
attending. 


agency 


‘Thrift Without Hoarding 


By L. Seton Lindsay, 
Vice-President, New York Life 


A good life insurance policy is a man’s 
and still more a woman’s, best friend in 
the dark days of adversity. That has 
been proven by sad experience. 

Nine-tenths of all the people who die, 
the records show, leave very little be- 
sides their insurance money and this ex- 
presses the wide appeal and merit of life 
insurance. Countless thousands have 
found that dividends left on deposit at 
interest with life insurance companies, or 
where the need was dire, the loan values 
of their policies were all that stood be- 
tween them and disaster. 

“Save for a rainy day” has been 
drummed into us from childhood. But 
saving and putting it into an old sock 
or hiding it in the back of a cupboard 
is not real thrift. It is both wasteful and 
dangerous. Wasteful because the money 
lies idle, and dangerous because it is lia- 
ble to be lost or stolen. 

Life insurance is a method by which 


real thrift can be put into practice. 
Funds acquired through habits of saving, 
if placed in the hands of a sound life 
insurance company as premiums are not 
only safe, but are at once put to work 
in ways that are useful, going into sound 
investments that start the wheels of com- 
merce, help to restore business confi- 
dence and bring back prosperity. 

Your public school, for example, may 
in part represent life insurance dollars, 
for insurance companies invest some of 
their money in school bonds. Life in- 
surance helps the government because 
the companies are large investors in gov- 
ernment bonds. And many homes are 
built in part with money loaned by life 
insurance companies. 

So life insurance becomes thrift with- 
out hoarding and if it was ever needed, 
it is a necessity today both for family 
and business protection, and as an in- 
vestment by the individual. 





WISCONSIN BENEVOLENT ASS’N 





Central Organization Formed by Assess- 
ment Orders in State with 
100,000 Members 

The benevolent associations of Wis- 
consin have formed an_ organization 
known as the Wisconsin Benevolent Op- 
erators Association. The Association 
comprises about 100 organizations with 
100,000 members. Most of these groups 
cperate through a membership fee and 
an assessment of one dollar when there 
is a loss. 

Following are the incorporators: Rob- 
ert W. Neuwert, Boscobel; M. C. 
Schefer, Neillsville; C. E. Oldenberg, 
Milwaukee; Virga Adams, Madison: A. 
O. Solvay, Richland Center; M. W. Kel- 


LEGG CASE HEARING 

There was a hearing last week in 
the Legg and Stapler twisting case be- 
fore the Appellate Division, New York 
Supreme Court, when argument was 
heard on the appeal of Clarence A. Legg 
and Henry B. Stapler from convictions 
in Special Sessions Court last April. De- 
cision in the case will probably be hand- 
ed down in about two weeks. 





SEES AGE PEAK REACHED 
In addressing the recent meeting of 
the St. Louis Dental Society, Dr. Charles 
M. Mayo, noted surgeon of the Mayo 
Clinic of Rochester, Minn., asserted that 
the present average age of fifty-eight 
years is probably the peak the human 





ley, Elroy; and G. W. Speck, Prairie du race will reach, despite more careful pre- 
Chien. cautions which will be made. 
a 
iX PROVIDENT TOOLS 





satisfactory service. 


tives. 





POLICYHOLDER 
GOOD - WILL 


Over 40% of the business issued by Provident 
Mutual each year is issued on the lives of present 
policyholders. A large portion of the remainder 
is issued to leads supplied by the policyholders. 


A satisfied, friendly clientele in each Provident 
community is eloquent testimony to Provident’s 


Policyholder loyalty is a two-edged tool work- 
ing every day for Provident Mutual representa- 


Provident “Mutual 
Life Insurance Company of Philadelphia 


Founded 1865 


(No. 13) 











Offer Monthly Sales 
Helps to Producers 


IDEA OF F. L. AND M. L. LANE 





New Direct Mail Service to Make Avail- 
able to Out-of-Towners Blotter and 
Sales Letter Ideas 





That the effective use of direct mail 
material can be of inestimable help to 
life insurance agents in paving the way 
to greater production is generally rec- 
ognized by personal producers both 
large and small. It is so often the case, 
however, that agents find it difficult to 
give the necessary time to the prepara- 
tion of such material no matter how 
keenly they would like to make it a part 
of their selling equipment. It is with 
this thought in mind that a direct mail 
advertising service is being formed in 
New York by Mervin L. Lane, Connecti- 
cut Mutual, and Frank L. Lane, Home 
Life, which will do the creative work and 
supply on a monthly basis enough di- 
rect mail material to last a busy life in- 
surance producer an entire year. This 
they will be able to do, without taking 
away any time from their chief responsi- 
bility in building general agencies for 
their respective companies—because of 
the fact that they have been using and 
are still using, direct mail as an impor- 
tant part of their agency building pro- 
grams. In other words, it will practi- 
cally boil down to a distribution process 
of the material they now design and use 
themselves. 


To Eliminate Local Distribution 


It is the intention of the Lane Adver- 
tising Service to eliminate local distribu- 
tion, first, because they do not wish to 
be called upon to spend any time what- 
soever in personal conferences on the 
subject of advertising, and second, be- 
cause they want to confine the use of 
their own material to their own agencies. 
At the present time, the Home Life 
agency and Connecticut Mutual agency 
under the Lane banner each use identi- 
cally the same material. 

The idea behind the new advertising 
service came to the surface when a num- 
ber of requests were received from out- 
of-town agents asking permission to use 
blotter and sales letter ideas used by the 
Lanes. Those interested hesitated to ask 
for such permission gratis; indicated that 
they were willing to pay for the sales 
helps. The plan is to send out to all 
those interested monthly blotter ideas 
and a series of sales letters which would 
be a supplement rather than a substitute 
for personal solicitation. Such assistance 
would be arranged for on a monthly, hali 
yearly or yearly basis. In addition, if 3 
producer wanted an idea or two on news- 
paper publicity the Lane Brothers would 
be glad to give advice in planning such 
a campaign. 

Robert S. Varol, layout specialist with 
the Grey Advertising Studios, and Hor- 
ace H. Nahm, president, Hooven Letters, 
Inc., are the advertising counsel to the 
Lane firm. 


LIFE INSURANCE DAY SLOGANS 





Colonial Life Publicity Manager Pre- 
pares Appropriate Maxims to Help 
Build Up Enthusiasm 
To aid in building up enthusiasm for 
the observance of Life Insurance Day, 
which falls on January 21, during Na- 
tional Thrift Week, John H. Rees, pu ~ 

licity manager of the Colonial Life, 
prepared a great number of sancneiatl 
slogans. 

Here are a few of the most forceful 
ones: “Keep your money in circulation. 
Buy life insurance for the good of self 
—home—and nation”; “The open gate 
to a_ future poral i insurance”; 
“Thursday, January 21—Insurance !)ay. 
the day to insure your troubles aw2y ; 
“Life insurance—the greatest asset [0 
the nation — protects — prov ides — an 
keeps money in circulation”; “Thrift 's 
a form of wisdom—but the better judg- 
ment is more and sufficient insurance 0D 
your life.” 
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A. A. RYDGREN 
President 


A. A. Rydgren President 
Continental American 


1ST VICE-PRES. 





G. A. MARTIN 





Changes Follow Philip Burnet’s Death; 
Dr. C. L. Benner Second Vice-Pres. 
In Charge of Investments 





The election of Adolph A. Rydgren to 
the presidency of the Continental Ameri- 
can Life of Wilmington at a special 
meeting of the board of directors of that 
company at the home office last Friday 
was in accordance with the expectations 
of the business. President Rydgren had 
been carrying a large measure of the 
executive responsibilities of the company 
as its executive vice-president before the 
recent sudden death of the late president 
and founder of the company, Philip Bur- 
net. At the same time that Mr. Rydgren 
was elected president the board elected 
George A. Martin first vice-president in 
charge of agency operations and Dr. 
Claude L. Benner second vice-president 
in charge of investments. 

President Rydgren entered the life in- 
surance business in the actuarial depart- 
ment of the New York Life in 1907. He 
remained with the company for ten years 
and by 1917 had completed all of his ac- 
tuarial examinations and was made a fel- 
low of the Actuarial Society of America. 
After returning from service in the 
World War in December, 1918, Mr. Ryd- 
gren was appointed actuary of the 
Cleveland Life, where he remained for 
thre¢ years. 

lt was in April, 1921, that President 
Rydgren joined the Continental Ameri- 
can Life as actuary in charge of all home 
othce operations. He quickly made a 
reputation for himself in the Continental 
American organization and was made 
vice-president after only about two years 
with the company. He was elected a 
director in 1925. During the past two 
years Mr. Rydgren has been president 
. the Life Office Management Associa- 

on, 

George A. Martin’s Career 
_George A. Martin went with the Con- 
unental American in 1929 as vice-presi- 
dent in charge of agencies after a broad 
and thorough background in the life in- 
surance business both in the field and in 
the home office. He was elected a di- 
rector of the company in 1931. Mr. Mar- 
tin was educated at Phillips Exeter 
Academy and the University of Maine. 
< began his life insurance career in 
“© comptroller’s department of the 
oa in 1910. He served later in 
Sori eld as branch office cashier at 
“pringfield, Mass.; special agent, assist- 
ant manager and manager of the Cleve- 


GEORGE A. MARTIN 
First Vice-President 


land branch office of the company; later 
as supervisor of special life lines, with 
headquarters in New York City, and 
finally as a member of the home office 
agency staff in charge of general agency 
operations in New York City. Mr. Mar- 
tin has a very extensive acquaintance 
throughout the insurance business in all 
sections of the country. 

Dr. Benner is an economist of national 
reputation and met the late Philip Bur- 
net, who also had a wide reputation in 
the insurance business as an economist, 
when he was head of the department of 
economics at the University of Delaware. 
He first came with the Continental Am- 
erican in 1928 as economist. 

Dr. Benner was educated at the Uni- 
versity of Michigan where, after his 
graduation in 1919, he was appointed to 
the staff as an instructor of economics 
and finance. He has written numerous 
articles on economics and investments 
and is the author of “The Federal Inter- 
mediate Credit System.” He was elected 
vice-president of the company in 1930 
and also was made a member of the 
board and of the company’s executive 
committee. 

As all three of these officers of the 
Continental American have worked in 
close association with the late Philip 
Burnet, the continuation of his policies, 
which are regarded as the basis of the 
company’s remarkable progress during 
the past twenty-five years, are assured. 





FIFTY CANDLES ON CAKE 


Greets Walter Le Mar Talbot When He 

Arrived Yesterday at His Office; 

50 Years With Company 

On his arrival at his office yesterday 
Walter Le Mar Talbot, president of the 
Fidelity Mutual Life, was greeted by a 
large birthday cake lighted with fifty 
candles. Nearby stood his portrait, ap- 
propriately framed in golden lights. He 
started with the company half a century 
ago when an eleven year old boy. Last 
night there was a testimonial dinner ten- 
dered by the officers, directors, assem- 
bled managers and older employes. It 
was held in the Bellevue-Stratford Ho- 
tel. 








G. J. JONES MADE PRESIDENT 

George J. Jones, Indiana general agent 
of the Connecticut Mutual Life, was 
elected president of the General Agents’ 
Association of Indiana at a meeting of 
the board of directors in Indianapolis. 
Homer L. Rogers, Equitable of New 
York, was elected vice-president and 
Mansur B. Oakes, Research and Review 
Service, secretary and treasurer, was re- 
elected. 

















GRAHAM GRAPHICS 
Quoted Attna Low Rate 


Saved Case 


Broker just about 

To lose Sale 

Because of 

Prospect’s temporary 
Shortage of cash 

When he suggested 

The low non-par rate 

Of the 7tna 

Prospect was elated 

And closed the deal 

Broker says it saved 

Him hundreds in commission 
And recommends Etna Low Rate 


As a business getter 


JAMES P. GRAHAM, Jr. 


General Agent 


7Etma Life Insurance Company ) 


165 Broadway New York City 


COrtlandt 7-5181 


Prepare for Life Insurance Day—January 21 
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Radio Insurance Day Talkers 





| Senator Robert F Wagner 
of New York 


=) 
























Merle Thorpe 


Editor “Nation's Business” 













é' 


Senator Artnur Capper 
of Kansas 








Three radio networks covering the 
country from coast to coast will tap 
Washington January 21 for the feature 
speakers on the National Life Insurance 
Day program. Senator Robert F. Wag- 
ner of New York, who will be introduced 
by Superintendent Van Schaick, will be 
heard from 11:45 to 12 noon E. S. T. over 
the Columbia network. Senator Arthur 
Capper of Kansas will be presented by 
W. T. Grant, president of the Business 
Men’s Assurance Co., Kansas City, on 
the N.B.C.-WEAF chain at 2:30 to 2:45 
p. m. E. S. T. and Merle Thorpe, editor 
of “Nation’s Business,” will be heard 
over the N.B.C.—WJZ hookup from 7:45 
to 8 p. m. E. §S. T. 

Through the courtesy of the Halsey 
Stuart Co. and the National Broadcast- 
ing Co. and its associated stations addi- 
tional Coast to Coast hookups for Life 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
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Omaha Kansas City 





Insurance Day addresses have been ar- 
ranged. William A. Law, president of 
the Penn Mutual, will speak on “Insur- 
ance as an Investment” over an N.B.C.- 
WEAF network Wednesday _ night, 
January 30, at 9  o’clock-9:30 p.m. 
E.S.T. William J. Graham, vice-presi- 
dent of the Equitable Society, will speak 
for the National Thrift Week commit- 
tee on “Thrift From a Life Insurance 
Standpoint” over an N.B.C.-WJZ net- 
work 4 to 4:15 o’clock E.S.T. 

Albert G. Borden of New York, chair- 
man of the National Life Insurance Day 
Committee, announces that these brief 
addresses will be of interest to 54% of 
the population of the United States who 
own 109 billion dollars worth of life in- 
surance. He said many of the 68,000,000 
policyholders of the country have been 
informed of the plans for the day, thus 
assuring the speakers of a good audience. 





JOINS BEARDSLEE AGENCY 


Harry Nagelberg, who has been a suc- 
cessful life insurance producer in New 
York City for more than ten years, has 
joined the Beardslee Agency of the 
Brooklyn National at 123 William Street. 


FIDELITY MANAGERS MEET 





Annual Conference at Home Office Three 
Days This Week Discusses Pro- 
duction Plans 

About sixty managers of the Fidelity 
Mutual are attending the annual confer- 
ence at the head office this week. While 
the conference was devoted exclusively 
to Fidelity Mutual matters, the program 
included talks by J. Marshall Holcombe, 
manager of th. Life Insurance Sales Re- 
search Bureau; Louis Paret, manager in 
Philadelphia for the Provident Mutual; 
and Friend Wells, manager of the Aetna 
Life at Baltimore. 





INDEPENDENCE SQUARE 








N.A.L.U. 1932 CONVENTION 


The slogan and theme of the 1932 
convention of the National Associa- 
tion of Life Underwriters, to be held 
in San Francisco, August 15-19, is: 


- “Life Insurance and Annuities—The 


Golden Gate to Financial Independ- 
ence—For You and Yours.” Theodore 
M. Riehle, Equitable Society of New 
York, third vice-president of the Na- 
tional Association, is chairman of the 
convention program committee. He 
will welcome any ideas from the field 
as to the program. 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. The premium income has increased 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 


The policy 


PHILADELPHIA, PENNA. 





























HOME OFFICE BUILDING 








on any of the following stations: 


NEW YORK LIFE Is 
ON THE AIR 


HOUSANDS of congratulatory letters about our radio programs have 
been received. The purpose of these broadcasts is primarily to promote 
the conservation of insurance; and the Company hopes that life insurance, 
in general, as well as the New York Life will benefit. 


The agents of all companies are invited to tune in 
on our programs every Tuesday evening 
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9:30 Eastern Time .......... New York .......... (WJZ) 
ee ee a oe Eee (WBZ) 
ee ee aie. Springfield Fe ae (WBZA) 
ee ee Panag eancee Baltimore ......... (WBAL) 
ee A | a ee. Richmond ........ (WRVA) 
ee ee 6 gp kie nel Rochester ........ (WHAM) 
ee ee >? wheaseoen Cleveland ........ (WGAR) 
ee er oe aon Pittsburg ......... (KDKA) 
te te We cup atten SEE x Gv bwecwneees (WJR) 
ee te Fe ye 4 eae Cincinnati ......... (WLW) 

8:30 Central Time ........... ED ses occeeus (WENR) 
te ee PFs in atrer Sa 8 errs (KWK) 
ee ee m Saceeee sae Kansas City ....... (WREN) 
ee “ of  egetacnues Council Bluffs, Ia. .. (KOIL) 


NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 
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President Hoover Endorses Insurance 











THE WHITE HOUSE 
WASHINGTON 


My dear Mr. Borden: 


own life insurance. 


the entire social order. 


f 


Mr. Albert G. Borden, 
Chairman, Life Insurance Day, 
393 Seventh Aves, 

New York City. 





iahate 


December 29, 193l. 


I am interested to learn of the plans for Life Insurance 
Day to focus attention on the part which insurance plays in 
the economic life of the nation, as well as in the assurance 
of individual and femily stability. 
policy holders of the country with policies aggregating one 
hundred nine billion dollars, represent a major stratum in 
the very bed-rock of our econanic life. 
protects the home and femily and their social and spiritual 
values, but helos to meet current and future needs of expanding 
industry, commerce end education. 
half, or fifty-four per cent of the people of the United States, 
The individual initiative, foresight and: 
systematic saving which this represents makes for stability in 


During the period of economic dislocation through which 
we are passing insurance has been a major factor in maintaining 
stability and will contribute to recovery. 
of capital and security which insurance represents is an asset to 
the individual, to the femily and to the country. 


Yours faithfully, 


The sixty-eight million 


Insurance not only 


I am informed that mre than 


The mighty reservoir 








Albert G. Borden, chairman of the Life Insurance Day Committee, has received 
from the President of the United States a letter saying that the mighty reservoir 
of capital and security which insurance represents is an asset to the individual, 
to the family and to the country which constitutes a major factor in maintaining 


stability and which will contribute to the recovery of the country. 


It is being 


widely printed in connection with Life Insurance Day, January 21. 
he letter is one of the best tributes to insurance which has come from the 


White House in recent years. 





ATTEND MIAMI MEETING 


C. B. Knight, Walter E. Barton and Nu- 
merous Others From New York 
General Agency of Union Cen- 
tral in Delegation 
A large delegation of the Charles B. 
Knight Agency, Inc., of the Union Cen- 
tral Life, headed by Charles B. Knight, 


President, and Walter E. Barton, vice- 
President, left New York Saturday for 
the Half Million Dollar Club Convention 
of the company, which was held at 
the Flamingo Hotel, Miami, Fla., Mon- 
day, Tuesday and Wednesday of this 
week. 

The convention is an outstanding event 
for Union Central representatives, all 
Pessers having paid for a half million 
lollars in business during the current 
year. The convention is attended by 
most of the Home Office officials. The 
meetings will be of considerable business 
interest to all field men. 

_ Conheim of the New York 

agency is president of the club, and the 

night Agency will again be the winner 
of the Half Million Dollar Club cup. 





FAYETTE INDUSTRIAL RECEIVER 


uit nd for the Fayette Industrial 

va ¢ Kentucky has been asked by 

ea NV. Allin, insurance commissioner 

= pry ves Merman Bennett is presi- 

= of the company. It is alleged that 
company is insolvent. 


GUARDIAN DISABILITY RULES 





Company Will Continue Both Waiver of 
Premium and Annuity Features; 
New Age Limits 

The Guardian Life, which has revised 
its disability rules as of January 1, will 
continue both the waiver of premium and 
annuity features as heretofore with dis- 
ability income of $10 per $1,000 of in- 
surance. The age before which disabil- 
ity must occur is age 60 for male risks 
and age 50 for female risks. 

Age limits for issuing disability have 
been established at insurance age 50 for 
males and insurance age 40 for females. 
In the case of five-year term, for which 
waiver of premium only will be issued, 
the upper age limit for males is 45. 
Neither waiver nor annuity coverage will 
be issued on the non-medical basis. 





BREAKFAST ON JANUARY 2! 

The Oklahoma Association of Life Un- 
derwriters will have a breakfast on Life 
Insurance Day—January 21. It will start 
at 7:30 o’clock. and after it the agents 
will go out and do as much business as 
they can in a special Life Insurance Day 
spurt. Walter M. Harrison, managing 
editor of the Daily Oklahoman and Okla- 
homa Times, will be principal speaker. 


N. Y¥. MANAGERS .TO MEET 
The annual meeting of the Life Man- 
agers’ Association of Greater New York 
will be held on Wednesday, January 20, 

at the Bankers Club, 120 Broadway. 





Conn. Mut’] Has Nearly 
Billion Dollars in Force 


HAD 4,000 PRODUCERS IN 1931 





Company To Have Four Day Convention 
in Florida; Leaders of General — 
Agencies in This Area 





On January 25 Connecticut Mutual 
Life agents and Home Office officials will 
meet for a four day convention at the 
Hollywood Beach Hotel, Hollywood-by- 
the-Sea, Florida. Organization, sales 
training and sales promotion plans will 
be discussed in detail, carrying through In its earliest stage — 
on the principles and plans set in motion ; : . 
at the General Agents Conference held the life insurance business was 
in January, 1931. : looked upon with distrust by the 

H. M. Holderness, vice-president in populace who of course did not 
charge of agencies will preside, assisted undigetund t 
by Vincent B. Coffin, superintendent of . . 
agencies; Fred O. Lyter, assistant super- 
intendent of agencies, and other Home 
Office officials. Both President Loomis 
and Vice-President Fraser will give im- 
portant messages to the general agents 
at that time. 

During 1931 the number of full-time 
agents of the Connecticut Mutual in- 
creased over 27%, bringing the entire 
field force of the company—full-time, 
part-time and brokers—to over 4,000. 

The year 1931 was in many respects a 
highly satisfactory one for the Connec- 
ticut Mutual. The total paid business in 
1931 exceeded $106.000.000. There was 
a gain in insurance in force of more than 
$17,000,000, and total insurance in force 
rose to $967,000,000. 

President Loomis addressed the mem- 
bers of the general agents of the com- 
pany in Greater New York at a meet- 
ing held Wednesday morning of last 
week at the Hotel Pennsylvania. Lead- 
ers of the agencies in Greater New York 
were introduced to the meeting, each 
making a ten-minute speech. The New 
York area agency leaders are as follows: 
Tohn M. Fraser Agency, G. G. Gottlieb; 
Harry F. Gray Agency, Louis J. Fink; 
Willard Regan Agency, A. J. Grobstein; 
Mervin Lane Agency, Robert E. Mills; 
C. Tl. Zimmerman Agency, Lewis H. Mel- 
lert. 








The Canada Life in 1847 and for 
many years thereafter had to send 
out “lecturers” to educate the peo- 
ple as to its value and benefits. 
Even at that early date the Canada 
Life became known as a Company 
to be trusted and its high principles 
adhered to from its inception are 
responsible for its steady growth. 





SOUTHLAND LIFE DISABILITY 


Several changes in disability coverage 
have been made bv the Southland Life 
of Dallas, Tex. Disability must occur 
before the policy anniversary nearest the 
insured’s attained age of 55. A waiting 
period of six months has been estab- 
lished. The premium rates for ages.un 
to and including 50 will continue in ef- 
fect, but are canceled for all ages 


* 
In Any Emergency 


In a normal business lifetime every man meets at least 
three periods of emergency, variously described as 
economic convulsions, business depressions, or panics. 
Whatever the cause, these emergency periods appa:- 
ently occur once in about eight years, causing the pre- 
mature economic death of many persons. Depress:ons 
come with the appalling certainty of the one great 
emergency which prudent men have long met th:ough 
life insurance. Sound business demands that emcer- 
gencies be met through a fund that is at once safe, 
immediately available, and low in cost. Meeting emer- 
gencies is but one of the functions which Mutual Benefit 
policy contracts daily perform. 


The Mutual Benefit Life Insurance Co. 
Newark, N. J. 


Established 1847 
H. W. JONES, Mgr. 
110 William St. 


New York City 
BEekman 3—6141-2-3 














..modern life insurance since 1845.. 
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Clever Investment Sales Talk 
Developed by Washington Agents 


Highlights of Sale Staged by F. George Clendaniel and J. Hicks 
Baldwin Before Northwestern Mutual New 
York Convention 


There were any number of good ideas 
to be gleaned from the sales demonstra- 
tion which two members of the A. L. 
Jaldwin Agency of the Northwestern 
Mutual in Washington, D. C., gave at 
the company’s Eastern convention in 
New York City last week. The partici- 
pants were Fk, George Clendaniel, who 
took the part of the agent, and J. Hicks 
Baldwin, son of General Agent Baldwin, 
who acted as prospect in the case. 

The interview was opened in this man- 
ner: 

Northwestern 
insur- 


My name is Clendaniel, 
Mutual Life. You own some life 
ance, don’t you? 

Yes, but 1 don’t want any 
[It seems like every time | turn 
there is another premium to pay. 

Well, Mr. Baldwin, perhaps | came in 
here on an unusual mission. I'd like to 
give you a brand new idea about life 
insurance—something you never heard 
before. In fact, if you had this informa- 
tion you would get a whole lot of fun 
and a kick out of paying those premiums 
you speak of. Really, you will; this is 
a wonderful idea. Let me tell you about 
it. 

What is this idea? Here, sit down; 
I'll listen to you for a few minutes. I'd 
like to know how I can get any fun out 
of paying my premiums. 

Complete Financial Plan 


The idea, Mr. Baldwin, is that you and 
I, as young men, can make life insurance 
a Complete Financial Plan, to help us 


more now. 
around 


get ahead in the world. This is an en- 
tirely new way of thinking about life 
insurance. Here is a check for $1,000 
(draws bank check out of pocket, all 


filled out and signed by John Doe). Just 


suppose you had one like that coming 
in for the rest of your life, and that you 
knew that it would continue to come in 


to your wife—are you married, Mr. Bald- 
wint 
Yes, I’m married, 


And that this $1,000 a month would 
keep on coming in to your children—do 
you have any children? 

Yes, I have a little girl. 

Well, if we knew that we had a check 
like that coming in to us and our family 
every month, guaranteed for the rest of 
our lives—we wouldn’t have anything to 
worry about, would we? We could sit 
back and take it easy. But the trouble is, 
Mr. Baldwin, that you and I don’t have 
a check like that coming in every month. 


We have to work for our monthly 
checks. We get our income from our 
personal earnings and if anything hap- 


power we are out 


pens to that earning 
Here, let’s do a lit- 


of luck, aren’t we? 
tle illustrating 
Puts Plan On Paper 

At this time Mr. Clendaniel explained 
his plan on paper, showing how life in- 
surance will take care of the four crisis 
in a man’s life—unemployment, disabil- 
ity, retirement and premature death. He 
stressed the fact that life insurance is an 
investment that will give the largest pos- 
sible return at these four crisis in life, 
at the time when help is most needed. 


He also gave a comparison of the returns 
from life insurance as contrasted with 
those from other forms of investment, 
real estate, or stock, or bonds, etc., point- 
ing out the shortcomings of these in 
taking care of the four contingencies. 

The agent then told this story to bring 
his point home to Mr. Baldwin: 

Just a little while ago one of our 
agents went over to Annapolis to settle 
a claim. The widow was a doctor’s wife. 
The doctor had been taken away very 
suddenly; they had two young children 
and he had a good practice and they had 
been very comfortable and happy. His 
wife was still stunned from the shock of 
his sudden death. Our agent handed Mrs. 
Smith a check for $200 and explained 
that it was part of her husband’s life 
insurance estate. Mrs. Smith turned to 
the agent and said: “What will I have 
to do to get the rest of the check?” The 
agent replied: “All you have to do is 
to answer the postman on the first of 
the month, Mrs, Smith.” 

She turned to the agent and asked how 
long these checks would keep coming in. 
And he replied that they will keep on 
coming in just as long as she needs them 
because her husband left her a life in- 
come through his insurance. 

Mr. Clendaniel then said to Mr. Bald- 
win: 

A Shock-Proof Investment 

Isn’t it wonderful to know that we can 
own an investment like that. An invest- 
ment that will help us if we are out of 

a job—that will give us an income if we 
are disabled—that will give us a retire- 
ment income—and that will take care of 
our family if we don’t live. 

Yes, I never thought of it in that way 
before. 

Well, when I came in I said that you 
could get a kick out of paying your in- 
surance premium, and you can and will, 
because every time you make an insur- 
ance deposit you know that you are that 
much further ahead in the world. 

The agent then described a definite 
proposition for the prospect, citing in- 
come figures to suit his case. In attempt- 
ing to close, he says: 

If you can let me have your check for 
$70 we can put this entire plan in opera- 
tion for three months. 

Well, I’m not quite ready just yet. 

There is one thing about this invest- 
ment that all of my clients are enthusias- 
tic about, and that is, you know you 
can’t lose. If you live, it’s a peach of 
an investment and you get back all of 
the money you saved plus interest. If 
you die your family will get at least twice 
the amount of money you saved. If you 
should become disabled, you have an in- 
come. And if you need money in a hurry 
you know where you can get it. Isn’t 
it nice to know an investment where 
there is everything to gain and nothing 
to lose? (Pulls out application blank 
and starts asking questions.) 

Wait a minute, don’t fill out an appli- 
cation yet. I want to think this over a 
while. 

Well, Mr. Baldwin, I want you to take 
all the time you need to think this over 


The Lincoln National Life Insurance 


Company fort Wayne. Indiana 








and decide just how much of it you 
would like, but there is one thing that 
you must remember, and that is, if you 
want to have $10,000 at retirement age 

you must put away so much money saa 
year from now until that time. And no 
matter how long you wait, you will have 
to put away just the same amount of 
money and all of the time you are wait- 
ing, your family won’t have the protec- 
tion this would give them. You know, 
it’s just like a Christmas Savings Fund. 
If you don’t open up the account, when 
Christmas comes around you haven’t any 


money. 

Well, I like it alright; I want to take 
it up some time, but I’m not quite ready 
just yet. 

Mr. Baldwin, be frank with me. Is 
there anything about this that you don’t 
understand or don’t like? 

Maintaining Income 

No, I understand it, alright and I like 
the plan, but I’m a‘ little bit worried 
about my job. We may have to take a 
cut in salary around here soon. 

Well, I’m glad you mentioned that. 
That’s the very problem that we have 
to worry about—maintaining our stand- 
ard of living all along. We never know 
when we might get a cut in income. Why, 
our income might be cut off altogether 
if we were disabled. And we know that 
when we reach retirement age we are 
going to take a cut. And if we don’t 
live our family is going to have our in- 
come completely cut off. This type of 
investment is the solution to our prob- 
lem. The very fact that we might get a 
cut some time is one of the reasons we 
want to own life insurance. 

Now, I feel pretty certain that you 
want to own some more of this invest- 
ment. I’m going to have our examiner 
come over today and see if you can pass 
all right. 


WINS HONORS 





Newark Agency of Jefferson Standard 
Gets Holderness Cup and Julian 
Price Bronze Plaque 
The Newark agency of the Jefferson 
Standard Life has carried off four hon- 
ors for the year 1931. It won the Hol- 
Cup, Julian Price 
Plaque, made the best improvement rec- 
ord in lapse ratio over that of 1930 and 
got the renewal record, which was 92%. 
In addition Miss Pauline Burkhead, 
cashier at the Newark office, has been 
awarded $75 in gold for assisting in mak- 

ing the records of the office. 

Fred Lieberich, Jr., manager of the of- 
fice, has been in charge of the northern 
New Jersey territory for the company 
for nearly three years and has built up 
a large agency plant. Mr. Lieberich has 
been in the insurance field for ne arly 
twenty years. He is a former president 
of the Life Underwriters Association ot 
Northern New Jersey. He is at present 
attending the company’s convention of 
managers, supervisors and district man- 
agers, which is being held at the home 
office of the company and where Mr. 
Lieberich will give a talk on “Conser- 
vation.” 


derness Bronze 





R. C. ELLIS NEW ASS’N HEAD 


Raymond C. Ellis of New York City 
was elected president of the Home Life 
(New York) Agency Association at the 
annual meeting last week, instead of sec- 
retary-treasurer, aS was incorrectly 
stated in the last issue of The Eastern 
Underwriter. The other new officers are 
vice-president, Bryan L. Bowers, Okla 
homa City; secretary-treasurer, Warren 
H. Preble, Boston. 





Home Office — 








A GOOD COMPANY TO REPRESENT 
THE COLONIAL LIFE INSURANCE Co. 
of AMERICA 

Jersey City — 
INDUSTRIAL and ORDINARY 


Thirty-four Years Serving the Public 
Opportunities for Reliable Agents 


REPRESENT A GOOD COMPANY 


New Jersey 




















GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
COrtland 7-8300 





MANAGERS 


INSURANCE CO. sudie. 





Home Office, 50 Union Square, New York City 





Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShlaud 4-1772 
578 Madison Ave.—Wlckersham 2-2627 
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Year Farming Program 
WESTERN EDITOR OPTIMISTIC 





Says Farmers Have Worked Themselves 
Out of Difficulties by Adopting 
Sane Farming Methods 





The story of how farmers of the 
Northwest have prospered during the 
past ten years by adopting a sane ten- 
year program laid out in 1921, was well 
told by Charles F. Collisson, farm edi- 
tor of the Minneapolis Tribune, in an 
address before the recent annual conven- 
tion of the Association of Life Presidents 
in New York City. The plan, spon- 
sored by the Tribune, has a decade 
of proved success behind it, Mr. Collis- 
son said, and is now being carried into 
its second decade with all the momentyym 
of the first behind it. 

Since legal reserve life companies of 
the United States have more than $1,800,- 
000,000 or approximately 10% of their to- 
tal assets invested in farm mortgages, it 
is obvious that the agricultural health of 
the country is of particular interest to 
the insurance business, the speaker as- 
serted. 

He told how the Tribune’s publisher 
inaugurated the plan in 1921 to get the 
business men in every community on the 
job of developing good farming with 
good livestock. The outline of this plan 
follows: 

“First, survey the community to find 
out what kind of agriculture is successful. 
Wherever we go we find some farmers 
still making profits, even in times of 
stress, because their methods are sound 
and their costs low. Then give wide pub- 
licity to these methods for the benefit of 
the farmer who is not getting ahead. 
Show him what his successful neighbors 
are doing. 

“Get the business men of the commun- 
ity on the job to lend their own genius 
for organization, co-operation and lead- 
ership to the farmer. Arouse and in- 
spire them to see that the development 
of sound agriculture is simply enlight- 
ened selfishness—building their own bus- 
iness prosperity. 

“Provide means to finance the farmer 
who wants to change over from the 
wrong kind of farming into the right 
kind. It is not enough to show him the 
right way but he must be provided with 
capital to make the change. 


Results Excellent 


“These things, the publisher said, were 
sound and good in 1921. The Tribune has 
spent more than half a million dollars on 
this plan in ten years. The good results 
have more than justified this expenditure. 

“Farm buying power, in the first eight 
years, actually leaped forward 71%, or 
$661,000,000 increase in 1929 over 1921. 
This amounted to $1,679 per farm. The 
1929 income reached the total of $1,588,- 
000,000 in four states—Minnesota, the 
Dakotas and Montana. In 1921 it was 
about $927,000,000 from the same items. 
Over one-half of these gains came from 
cow-sow-hen-sheep. Their income in- 
creased 87% to $807,500,000; four and 
one-half times our wheat crop, worth 
only $178,465,000. 

“Our farmers have found out,” contin- 
ued Mr, Collisson, “that no act of Con- 
gress or price fixing can ever restore lost 
fertility to wheat-sick soils, clean up 
weedy grain fields or raise sagging wheat 
yields one bushel. These things and not 
Price alone are the real wheat problems 
in the Northwest. 

A great disservice and injustice have 
been done to agriculture by its over-zeal- 
ous friends who paint a dark picture of 
the industry as being bankrupt, and as 
seeking hand-outs from Congress. The 
truth is that agriculture and the farm- 
~ themselves are making tremendous 
orward strides in solving many complex 
Problems. Yet professional gloom spread- 
ers have all but destroyed the market 
or farm lands, undermining public con- 
ee in America’s best security, the 
at mortgage. The morale of millions 

armers has been lowered by their be- 


ing told that they can do nothing for 
themselves and must therefore beg of 
Uncle Sam to come and play Santa Claus. 
In the face of all this there are millions 
of successful farmers who are working 
their way out of difficulties by good 
farming with good livestock, lowered 
costs and sound business methods.” 


AD CONFERENCE CHAIRMEN Wid Fi ld 
Lorry A. Jacobs, T. M. Rodlun, D. Bobb 1 er 1e S 
Slattery and C. I. D. Moore Made 


Chairmen of Committees 
Lorry A. Jacobs, director of public re- 


er: : : et ° ¢.@ 
lations for the Southland Life, has been Bigger Opportunities | 














group membership committee for the In- 
surance Advertising Conference. Troy 
M. Rodlun, advertising manager, Acacia 
Mutual Life Association, Washington, 


D. C., has been appointed chairman of 
the Ric mienb callie cammuition, HE new and greater MONARCH LIFE INSUR- 

D. Bobb Slattery, manager of direct A 
mail department of the Penn Mutual NCE COMPANY formed through the merger 
Life, has been appointed Eastern chair- . of the two Monarch Companies is pleased to an- | 
man of life group membership com- —_ : ol : 
mittee. nounce plans for expansion which include the accept- | 


C. I. D. Moore, vice-president of the 
Pacific Mutual, has been appointed Pa- 
cific Coast chairman of the life group | 
membership committee. 


ance of all suitable risks in the open, or nonfraternal, 


field. 





CLARENCE CRAVEN PRESIDENT P 
Organized August 15, 1901, the Monarch Accident 


ds New J M ’ Associa- . ; ra | 
~—. of Seseeapaliinn tan Insurance Company, which has consolidated with its | 
running mate, the Monarch Life Insurance Company, | 





Tretheway Presides at Meeting 
More than fifty managers in New Jer- 








sey, members of the New Jersey Man- has had an unusual record of growth. It has been a 
agers’ Association of the Metropolitan . a 

i, toll a lencianeenedes a te leader in the field of Non-Cancellable accident and 
Robert Treat Hotel, Newark, January 12 health insurance and is one of the few companies to 
for the purpose of discussing problems : 7 

of field men and to stimulate production. show substantial premium gains in 1930 and 1931. 


} 
Arthur Tretheway, superintendent of 
agencies of the company, presided and 
gave a talk and outlined nlans for the 
ensuing year. Samuel Peterfreund, man- The new Company will enter the open field with over 


ager of the Essex County, New Jersey, ones . F ‘ ‘ 
district and chairman of the production fifteen million of life insurance in force and eighty 


committee, also spoke. It was also an- : ° . 
cuanad that he Galea tek ban thousand accident and health policyholders. Active | 


elected to serve as officers of the asso- development will be carried on in thirty-one states, with 
ciation for the year 1932: Clarence Cra- E é 
ven, Irvington, president; Carl W. Har- special emphasis on the eastern and north central dis- 
vell, Englewood, vice-president; Philip J. ’ 
Toraney, Perth Amboy, secretary and tricts. 
treasurer. | 





Cc. W. BRANDON CAMPAIGN We will continue to offer Non-Cancellable accident and 
A check up on results of the Brandon hi " x 
Month Campaign conducted recently by health insurance with coverage from the first day or with 


the Columbus Mutual Life Insurance a ae . 

Company, Columbus, Ohio, shows an in- elimination periods of three, seven or fourteen days. 
crease of $1,300,000 insurance produced These contracts are also Guaranteed Renewable to age 
over and above the amount produced 7 
during the same period a year ago.-The - 70, Incontestable and Non-Prorating. 


campaign was conducted by fieldmen in | | 














honor of the seventy-third birthday an- 
niversary of the company’s founder, 
Channing W. Brandon. With the ex- 

ception of totals for March when the .- 
agency year ends, the month’s business ' 

was the largest in several years. 





J. P. SMYTH SECRETARY 
James P. Smyth has been appointed For details write to 
executive secretary of the Buffalo Life 
Underwriters Association, succeeding 
Walter B. Sheehan, who has resigned 


after five years in that capacity. Under 

Mr. Sheehan’s leadership the association 

membership was practically doubled, a 

budget system of finance was adopted, 

a speakers’ bureau was formed _ — 

other constructive steps were taken. r. 

Smyth is a graduate of Hobart college LIFE INSURANCE ComPANY 
and has been engaged in various adver- 
tising and selling fields since leaving that Springfield, Massachusetts 

institution. : 





ADDRESSES C.L.U. CHAPTER 

Dr. S. S. Huebner, well known pro- 
fessor of the University of Pennsyl- 
vania, was guest speaker at a luncheon 
held yesterday by the New York Chap- 
ter of Chartered Life Underwriters at 
the Hotel Pennsylvania. Among those 
present, in addition to members of the 
chapter, were members of the C.L.U. 
class at New York University. 


$10,000,000.00 in claim payments since 1901 
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Sun Life ry Gains 
In Assets and Income 


NEW BUSINESS OVER $500,000,000 


Insurance in Force Exceeds $3,000,000,000 ; 
New Investments of $50,000,000 
In 1931 


Preliminary figures on the operations 
of the Sun Life of Canada for 1931 show 
that the company had new paid-for in- 
$500,- 
an in- 


surance for the exceeding 
000,000; that total 
crease over the previous year and is un- 
under $200,000,000 ; 


force at the close 


year 


income made 


derstood to be just 
and the insurance in 
of 1931 had passed the $3,000,000,000 
mark. More detailed figures will be avail- 
able at the time of the annual meeting 
next month. 


The tote il assets of the Sun Life now 
exceed $600,000,000. The company made 
new investments during 1931 of more 


$50,000,000 
alone 


and purchased govern- 
to the extent of over 


than 
ment bonds 
$23,000,000. 

The Sun Life made payments to pol- 
icyholders during the vear of more than 
$90,000,000, bringing the total amount 
paid to policyholders since organization 
of $590,000,000. 


HEAR MATHEMATICAL WIZARD 
Prof. Samuel I. Krieger of Berlin Talks 
To Actuaries and Others About 
Logarithms 

Prof. Samuel I. Krieger, at one time 
an assistant of Prof. Einstein, and a 
member of various European University 
faculties, was guest of honor at a lunch- 
eon given at the Drug & Chemical Club 
this week. At the luncheon he demon- 
strated chain lightning calculations in 
higher mathematics. As fast as problems 
in logarithms and other high realms of 
mathematics were given to him they 
were answered. 

Among those asking the questions 
were John S. Thompson, Mutual Bene- 
fit; Reinhard A. Hohaus, Metropolitan 
Life; Henry Moir, United States Life; 
Frank G. Morris, Standard Surety & 
Casualty; Richard Fondiller, actuary; 
W. J. Cameron, Home Life; C. W. 
Hobbs, National Council of Workmen’s 
Compensation; C. S. S. Miller, North 
British & Mercantile; Everard P. Smith, 
Norwich Union and head of Insurance 
Accountants’ Association ; W. W. 
Greene, General Reinsurance. 

Professor Krieger has been lecturing 
before American universities and large 
industrial organizations. He says the so- 
lution of all the questions asked him is 
by formula, not memory. 


MOORE & SUMMERS MEET 





New England Mutual Officers Address 
Agency at Anniversary Meet; Horace 
Mecklem a Speaker 
George W. Smith, president of the 
New England Mutual, was guest of hon- 
or and a speaker at an all-day meeting 
of the Moore & Summers agency in Bos- 
ton on January 11. The meeting was 
held to celebrate the agency’s comple- 
tion of ten years as representative of the 

company. 

Other speakers of the day 
Harold M. Frost, medical director: 
George Hunt, vice-president; Horace 
Mecklem, New England general agent at 
Portland, Ore., and General Agents Rob- 
ert W. Moore, Ir., and Merle Summers 
Mr. Mecklem, who is the largest per- 
sonal producer among the company’s 
general agents, crossed the countrv to 
address this meeting. His talk on “The 
Approach” was filled with wise sugges- 
tions culled from a broad experience in 
the business 


were Dr. 


PRUDENTIAL PROMOTION 
E. K. Hopper, supervisor of the Ordi- 
nary issue department of the Prudential, 
has been elected an assistant secretary 
of the company. 


SECURITY PLANS LONG FIGHT 





Chicago Company May Test Constitu- 
tionality of Michigan Law Under 
Which It Has Been Barred 

Hearing on the injunction suit of the 
Security Life of Chicago against Com- 
missioner Livingston of Michigan has 
been set for January 25. Counsel for 
the company say that if the injunction, 
which halted the commissioner’s revoca- 
tion of its license in the state, is not 
made permanent the constitutionality of 
the state law will be tested. It is ex- 
pected that the injunction proceedings 
will be prolonged as many witnesses have 
been subpoenaed. 


GUARDIAN MEET IN BILOXI 

In order to formulate plans for 1932, 
the managers of the Guardian Life are 
to meet Monday, Tuesday and Wednes- 
day of next week at the Edgewater Gulf 
Hotel, Biloxi, Miss. The home office will 
be represented at the conference by 
James A. McLain, vice-president; Frank 
F. Weidenborner, Jr., superintendent of 
—— Dr. M. B. Bender, a al di- 
rector; R. W. Griswold and N. F. Davis, 
Jr., no et superintendents of vition s. 


GETS CANADIAN GROUP 

The Metropolitan Life has closed a 
group pension plan for the employes of 
Chas. E. Frosst & Co., manufacturing 
pharmacists of Montreal, and one of the 
oldest firms of its kind in Canada. The 
plan provides life insurance ranging from 
a minimum of ) to a maximum of 
$3.000, according to the individual em- 
ploye’s salary. The retirement benefits 
are on a co-operative basis, with joint 
contributions by emploves and employer. 





E. A. BROCK AIDE-DE-CAMP 





Great West's Seeretery Appointed by 
by Governor General 
of Canada 





es 


EUSTACE A. BROCK 

In the New Year’s honor list of the 
Governor General of Canada, Command- 
er Eustace A. Brock, R.C.N.V.R., has 
been appointed Aide-de-Camp. 

Commander Brock was the organizer 
and for many years commanding officer 
of the Royal Canadian Naval Volunteer 
Reserve in Winnipeg. He is secretary 
of the Great-West Life with which com- 
pany he has been associated for eighteen 
years. 





George V. MacKinnon, president of the 
John B. Stetson Co., of Philadelphia, has 
been elected to the Fidelity Mutual 
board, succeeding the late Lewis R. Dick. 





Mr. 0. J. Arnold, 


Oak Grove & 15th Streets, 
Minneapolis, Minn. 


Dear Mr. Arnold: 


lo pamphlets. 





* Wthad Nhe wawe ways” 





ALFRED M.IBEST COMPANY 


INCORPORATED 


BESTS INSURANC IE REPORTS 


ADVIS ORY | SERVICE 
( jeneral € Vices, Mest Aiulding (3-79 Fulton Street 
New York 


President, 
Northwestern National Life Insurance Co., 


We heve received several copics 
of your 47th Year Annual Statement and congratulate 
you on the excellent showing of your company. 


Your statement is alweys 
one in our office and if I might be so bold as to ask, 
how do you do it? Here it is only the fourth of Janv- 
ery and there would be at least two daye of mailing 
time, not to mention the time teken to print these lit- 


Sincerely yours, 


1899 


January 4, 1932 


the first 


4 ter Best. 
Vice President. 








Managers Changing 
Views on College Men 


MANY MAKING GOOD AS AGENTS 





Indiana University Insurance Professor 
Reveals that Seventeen of 1931 Class 
Have Entered Insurance 





Some agency managers are changing 
their minds about college graduates as 
prospective life insurance salesmen, says 
Professor Fred V. Chew, who for the 
past five years has been developing in- 
surance courses at the School of Com- 
merce and Finance of Indiana Univer- 
sity at Bloomington, Ind. He says that 
the traditional idea that college men are 
too young and inexperienced is passing 

While the course at Indiana has been 
intended primarily to instruct students in 
the wise utilization of insurance in solv- 
ing their personal needs, these courses 
have never failed to develop students 
who adopt insurance as a life work, Pro- 
fessor Chew says. For instance, last 
June, seventeen members of the 193] 
class became life insurance men, thir- 
teen in the field as agents and four in 
cashiers’ departments. One of these was 
the only senior in the Commerce School 
to graduate with high distinction, and he 
paid for $39,250 in August, his second 
month in the business. 

Objectives of Course 

Professor Chew urges his insurance 
majors to adopt three objectives for their 
first three years in the business: (1) 
increase annual production to at lcast 
$250,000 by the third year, (2) write at 
least one large case involving $50,000 or 
more, (3) secure the C.L.U. recognition. 

Two of the members of his 1928 class 
have attained all three of these objec- 
tives. Neither of these young men are 
located in a large city. At the age of 
twenty-six or twenty-seven, they write a 
substantial volume of cases and service 
their policyholders with scrupulous care. 

From the insurance company’s point of 
view, such men are especially desirable, 
Professor Chew says, because they come 
to the company without previously ac- 
quired prejudices, they accept instruc- 
tion readily and have a much longer pro- 
ductive life than the average agent. 





NEWARK OFFICE GAINS 
During the last four months, 
Charles J. Zimmerman took charge of 
the Newark office of the Connecticut 
Mutual Life, the agency made a 60% ¢ rain 
in paid-for business over the same period 
of 1930 and for the first ten days of 
January of this year the agency has paid 
for more business than for the entire 
month of January in 1931. 


since 





OCTOGENARIAN’S BIRTHDAY 

James J. Parks, vice-president of the 
Missouri State Life, was guest of honor 
at a dinner given recently in St. Louis 
by representatives of the organizations 
with which he is concerned. The occa- 
sion was his eightieth birthday. 


DORR VIELE PRACTICING LAW 

Since leaving the Boston Life Under- 
writers Association as executive sccre- 
tary Dorr Viele has resumed his law 
practice here in Boston. 








Canadian Ass’n 
(Continued from Page 1) 


surance medical examination practice and 
has been conducting the examination ex- 
periment under its localized plan previ 
ous to the incorporation. 

It is expected that when organization 
plans are further completed — other 
Canadian companies will affiliate with the 
Institute for the purpose of offering 
these physical checkups of their policy- 
holders. The companies that have eet 
affliated in this work during the past 
couple of years have found that the serv 
ice is well worth its cost to the compa 
nies in discovering impaired physica 
conditions among the group of policy- 
holders examined. 








Sapa 


Jk CRMC EE EN I rae 


LSE PO RRIRY FORRES so thes cionter se igs Aelia HEIN 





oleh it £14 £1f Plankaetaclaclaet? ae ae ae ee te te 


the 
mor 
ouis 
1ons 


% , 
2 





Dike Suge 


Se pees eect 


Ree Oe re ee a Ga a 


January 15, 1932 





Page 19 











Aviation Underwriting Rules 
Article No. 3 





After correspondence with thirty- 
one companies Johnson & Higgins 
have compiled a manual of life under- 
writing rules governing aviation risks. 
These rules were sent out to insur- 
ance men last week by Manager Ger- 
ald A. Eubank. Because of the interest 
in the subject The Eastern Under- 
writer has printed a digest of the data 
obtained by Johnson & Higgins. 











R.N.A. means risk not accepted. 


Class 4 


Applicants who own and operate a 
plane flying principally for pleasure. 


Company Probable Action 
Aetna Aviation Rider 
Bankers (Iowa) $15 to $25 extra 
Berkshire v 


.N.A, 
$20 to $50 extra. Note A 
Consider. Note B 
Consider. Note B 
Aviation Rider 
Consider. Note C 
R.N.A 


R.N.A. 
Consider. Note D 
R.N.A. 


Canada Life 
Connecticut Gen’l 
Connecticut Mutual 
Equitable of Iowa 
Guardian 

Home 

Jefferson St’d 
Lincoln National 
Mass. Mutual 
Metropolitan 
Missouri State 
Mutual Benefit 
Mutual Life 
National Life 
New England 


Consider. Note E 
Consider. Note B 
Aviation Rider. Note F 


R.N.A. 
Consider. Note G 
R.N.A. 


Northwestern Mut. R.N.A, 
Northwestern Nat’! R.N.A. 
Pacific Mutual R.N.A. 
Penn Mutual R.N.A., 


Phoenix Mutual 
Provident 
Prudential 
Security Mutual .N.A, 
State Mutual Aviation Rider 
Sun Consider. Note E 
Travelers Consider. Note B 
Union Central R.N.A 

United States 


Usually R.N.A. 
R.N.A 


Aviation Rider 
R.N.A 


Consider. Note B 
Notes on Class 4 


A. Select cases only accepted. Extra 
premium assessed according to flying 
ability, mechanic service, habits and 
moral hazard. 

B. Will consider with extra premium 
or exclusion rider. 

C. All classes other than fare paying 
passengers are reinsured at best possible 
rates. 

D. Private pilots will be considered for 
a limit of $10,000 with an extra premium 
of $25.00. In those cases where license 
has been held for three years and where 
annual flying time is low and will prob- 
ably so continue and the financial status 
of the applicant indicates that he is un- 
likely to become a commercial pilot, the 
rate may be graded down as low as 
$15.00. 

E. Applicants who own and operate a 
plane will be offered full coverage only 
if they hold a United States Dept. of 
Commerce license, have a_ substantial 
amount of flying experience and if other 
flying conditions are satisfactory. They 
are charged a substantial extra premium. 

I’. Each case considered on its merits. 
Exclusion rider is used if hazard is too 
great for standard, with limits for num- 
ber of flights as follows: 1 to 50—$50,000; 
50 to 100—$40,000; 100 to 150—$30,000; 
150 to 200—$20,000; over 200—$10,000. 
_G. Each case considered on its merits. 
Probably issued with exclusion rider. 





Class 5 


\pplicants who do not own or operate 
a plane but occasionally fly with friends 
for pleasure. 
Company 
fete 
ankers (lowa 
Berkshire , 
Canada Life 
Connecticut Gen’l 
ponnecticut Mutual Consider. Note B 
Cluitable of Iowa Aviation Rider 
fuardian Consider. Note C 
Teffe e P No Definite Rule 
reeraon St d Consider. Note B 
Lincoln National Consider. Note D 
Mass. Mutual R.N.A. 
Mic. oPolitan Consider. Note E 
: issouri State Consider. Note B 
Mutual Benefit Note F 
Mutual Life R.N.A 
National Life Consider. Note A 


Probable Action 
Consider. Note 
Consider. Note B 
Aviation Rider 
Consider. Note B 
Consider. Note B 


Note A 

Consider. (Standard only) 
.N.A, 

No Definite Rule 

Note A 

Consider. Note B 

R.N.A 


New England 
Northwestern Mut. 
Northwestern Nat’! 
Pacific Mutual 
Penn Mutual 
Phoenix Mutual 
Provident 
Prudential 
Security Mutual . 
State Mutual Aviation Rider 
Sun Consider. Note E 
Travelers Consider. Note G 
Union Central R.N.A. 

United States Consider. Note B 


Notes on Class 5 

A. Each case considered on its re- 
spective merits. The exclusion rider is 
used if hazard is too great for standard. 

B. Will consider with extra premium 
or exclusion rider if hazard is too great 
for standard. 

C. All classes other than fare paying 
passengers are reinsured at best possible 
rates. 

D. Extra rating and limits as follows: 


Aviation Rider 
R.N.A 


Flights Rating Limit Flights Rating Limit 

1-10 oie $100,000 31-40 $10.00 $25,000 
11-20 5.00 50,000 Over 40 15.00 25,000 
21-30 7.50 35,000 


E. Rating would depend upon indi- 
vidual conditions; most cases are writ- 
ten only subject to full exclusion rider. 

F. Each case considered on its merits. 
Exclusion rider is used if hazard is too 
great for standard, with limits for num- 
ber of flights as follows: 1 to 50—$50,000; 
50 to 100—$40,000; 100 to 150—$30,000; 
150 to 200—$20,000, over 200—$10,000. 


G. Individual consideration; usually 

standard. 
Class 6 
Regular Army, Navy and Marine Corps 
Pilots 

Company Probable Action 
Aetna R.N.A. 
Bankers (Iowa) R.N.A, 
Berkshire R.N.A, 
Canada Life $30 extra 
Connecticut Gen’l Note A 
Connecticut Mutual Note A 
Equitable of Iowa R.N.A. 
Guardian Note B 
Home Note C 
Jefferson St’d R.N.A 
Lincoln National Note D 
Mass. Mutual .N./ 
Metropolitan Note I 
Missouri State Note F 
Mutual Benefit Note G 


Mutual Life R.N.A. 


National Life R.N.A. 
New England R.N.A. 
Northwestern Mut. R.N.A. 
Northwestern Nat’l Note H 
Pacific Mutual R.N.A. 
Penn Mutual R.N.A. 
Phoenix Mutual R.N.A. 
Provident R.N.A. 
Prudential Note I 
Security Mutual Note J 
State Mutual R.N.A. 
Sun Note E 
Travelers Note K 
Union Central R.N.A, 
United States Note L 


Notes on Class 6 

A. Depends on various conditions; no 
rates published; probably with exclusion 
rider. 

_ B. All classes other than fare pay- 
ing passengers are reinsured at best pos- 
sible rates. 

C. Army & Navy pilots $25.00 extra. 
Marine Corps pilots not accepted. 

D. Regular Army & Navy pilots hav- 
ing 400 or more hours flying experience, 
extra premium $12.00, limit $10,000: 200 
to 400 hours, extra premium $24.00, limit 
$10,000. Marine Corps pilots not accept- 
ed with Aviation coverage. 

E. Fully qualified and experienced 
pilots will be insured subject to substan- 
tial extra premium. 

F. Army & Navy pilots accepted de- 
pending on piloting experience and acci- 
dent record: 400 hours or more $12.00 
extra: 200 to 400 hours $24.00 extra, lim- 
its $10.000; less than 200 hours or un- 
favorable accident record, submit to 
home office, for limited amounts. Marine 
Corps pilots with more than 400 hours 
piloting experience and favorable acci- 
dent record $24.00 extra, limits $10,000. 

G. Each case considered on its merits. 
Exclusion rider is used if hazard is too 
great for standard, with limits for num- 


ber of flights as follows: 1 to 50—$50,- 
000; 50 to 100—$40,000; 100 to 150—$30,- 
000; 150 to 200—$20,000; over 200— 
$10,000. 

H. Lieutenants $40.00 to $50.00 extra; 
Captains $30.00 extra; Majors $20.00 ex- 
tra. Navy: same rating for correspond- 
ing rank. 

I. Extra premium $25.00, limit $10,000. 
Will consider additional $20,000 with avi- 
ation rider. 

J. Rated in accordance with type of 
license, number of hours, station, etc.; 
treated individually. 

K. With 400 solo hours and good ac- 
cident record $12.00 per thousand extra 
in the Army & Navy and $24.00 per thou- 
sand extra in the Marine Corps. Limit 
$10,000. 

L. Each case considered individually 
on its merits. 


Class 7 
Reserve Officer and National Guard 
Pilots 
Company Probable Action 

Aetna .N.A. 
Bankers (Iowa) $10 to $15 extra 
Berkshire Aviation Rider 
Canada Life $15 extra 
Connecticut Gen’l Note A 
Connecticut Mutual Note A 
Equitable of Iowa $25 extra 
Guardian Vote B 
Home Note C 
Jefferson St’d R.N.A 
Lincoln National Note D 
Mass. Mutual .N. 
Metropolitan Note E 
Missouri State Note F 
Mutual Benefit Note G 
Mutual Life Note H 
National Life R.N.A 
New England R.N.A. 
Northwestern Mut. R.N.A. 
Northwestern Nat’l $25 extra 
Pacific Mutual ote I 
Penn Mutual R.N.A. 
Phoenix Mutual Note J 
Provident R.N.A. 
Prudential Note K 
Security Mutual Note L 
State Mutual -N.A. 
Sun Note E 
Travelers Note M 
Union Central R.N. 
United States Note N 


Notes on Class 7 


A. Depends on various conditions; no 
rates published; probably with exclusion 
rider. 

B. All classes other than fare paying 
passengers are reinsured at best possible 
rates. 

C. Reserve Officers with over 400 hours 
solo flying experience $7.50 to $10.00 
extra; less than 400 hours not accepted. 
National Guard pilots at least $15.00 extra. 

D. With 400 or more hours flying ex- 
perience extra premium minimum $12.00, 
limit $10,000; 200 to 400 hours extra pre- 
mium $24.00, limit $10,000. Reserve Of- 
ficers on extended active duty not ac- 
cepted. 

E. Fully qualified and experienced 
pilots will be insured subject to substan- 
tial extra premium provided they are not 
on extended or full time duty. 

F. Reserve Officer pilots accepted de- 
pending on piloting experience and acci- 
dent record: 400 hours or more $12.00 
extra: 200 to 400 hours $24.00 extra, limits 
$10,000; less than 200 hours or unfavor- 
able accident record, submit to Home 
Office for limited amounts. 

G. Each case considered on its merits. 
Exclusion rider is used if hazard is too 
great for standard, with limits for num- 
ber of flights as follows: 1 to 50—$50,000; 
50 to 100—$40,000; 100 to 150—$30,000; 
150 to 200—$20,000; over 200—$10,000. 

H. Dependent upon annual amount of 
flying. May be accepted with extra pre- 
mium varying up to $10.00 a thousand. 

I. Reserve Officers $15.00 extra, limit 
$10,000. National Guard Officers de- 
clined. 

J. Reserve Officers usually not ac- 
ceptable. National Guard Officers de- 
clined. 

K. Reserve Officers $10.00 extra on 15 
day active duty status or infrequently on 
inactive duty status; $25.00 extra if they 
fly regularly and frequently on inactive 
duty status. National Guard $25.00 ex- 
tra. Limits on entire class $10,000 with 
extra premium. Any additional, with 
rider. 

L. Considered 
schedule. 

M. With 400 solo hours and no unusual 


individually; no fixed 














NEW and 
ATTRACTIVE! 


If you want to work for 
someone else, this will not 


interest you 
BUT 


If you want to reap the 
full profits of your own 
efforts, you will be inter- 
ested in our new EQUAL 
RIGHTS contract. 


Bankers National 
Life Insurance Co. 


Bankers National Life Building 


Jersey City, N. J. 


R. R. Lounsbury, Pres. 
William J. Sieger, 
Superintendent of Agencies 




















hazard $12.00 per thousand extra, limit 
$10,000. oe 

N. Each case considered individually 
on its merits. 

Class 8 
Civilian Pilots 
Class 9 
Stewards and Wireless Operators 
8 9 

Aetna R.N.A. R.N.A 
Bankers (lowa) $25 extra Note A 
Berkshire . N.A, R.N.A 
Canada Life $15 to $50 extra Note B 
Connecticut Gen’l Note C Vote © 
Connecticut Mutual Note C Note C 
Fquitable of Iowa Aviation Rider Note C 
Guardian Note ote D 
Home Note E Note Cc 
Jefferson St’d R.N.A R.N.A 
Lincoln National Note F Note G 
Mass. Mutual R.N.A. R.N.A 
Metropolitan Note H Note I 
Missouri State $25 extra. Note J Note A 
Mutual Benefit Note K Note K 
Mutual Life R.N.A. R.N.A. 
National Life R.N.A. R.N.A. 
New England R.N.A. R.N.A. 
Northwestern Mut. R.N.A. R.N.A. 
Northwestern Nat'l $25 to $50 extra Note A 
Pacific Mutual R.N.A. R.N.A. 
Penn Mutual R.N.A. R.N.A. 
Phoenix Mutual R.N.A. R.N.A. 
Provident R.N.A. _R.N.A. 
Prudential Aviation Rider Aviat. Rider 
Security Mutual Note L _ Note 
State Mutual Aviation Rider Aviat, Rider 
Sun Note H Note I 
Travelers Note M Note M 
Union Central .N.A. R.N.A 
United States Note A Note A 


Notes on Classes 8 and 9 


A. No definite rating. : 

B. A proportion of extra premium for 
civilian pilots depending upon amount of 
flying likely to be done. : 

C. Depends on various conditions ; no 
rates published; probably with exclusion 
rider. 

D. All classes other than fare paying 
passengers are reinsured at best possible 
rates. ; 

E. Those in passenger transportation 
over established routes, daytime flying, 
$25.00 extra. Others declined. 

F. Licensed commercial pilots flying li- 

(Continued on Page 39) 
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C. I. F. CONTRACT DECISION 
The Court of Appeals, New York state, 
Ch. 


tracts which will interest marine 


has made a decision about con- 
insur- 
ance men. 
letters, C.LF., in 


an executory contract is well understood 


The meaning of the 
in the commercial world. They mean the 
cost of the merchandise, insurance there- 
on and freight charges to point of des- 


tination. Unless there is something in 
a C.LF. 


trary, the 


contract to indicate to the con- 
seller completes the contract 
called 
freight 
point of destination and 


when he delivers the merchandise 


for to the shipper, pays the 


thereto to the 
forwards to the 


buyer bill of lading, in- 


voice, insurance policy and receipt show- 
ing payment of freight. 
The case decided was an action to re- 


cover the purchase price of twenty-five 


tons of Chinese antimony, shipped here 
from Germany and then refused by the 
“Ship- 


Insur- 


buyer. The contract read in part: 


ment—Promptly from Hamburg. 
ance—For account of sellers. 


Net cash 


payable 


Payment 
against shipping documents 
upon arrival of steamer. 


The trial found that the anti- 
mony was shipped from Hamburg within 
and that the 


contract. 


court 
the contract time contract 
was a CLF. 

The Court of Appeals reverses this de- 
because the 
bills of lad- 


ing and other documents were 


cision. It did this in part 


invoice, receipt for freight, 
not for- 
warded by the seller to the purchaser as 
required under a C.ILF. 


retained by the 


contract but were 
seller and tendered to 
York after 
insurance policies 
tendered. The bills of lading 
were through bills of lading and did not 


the buyer in Nw goods had 


arrived. The were 
never 
contain the name of the buyer as as- 
signee. The insurance policies were is- 
sued to bearer “for account of whom it 


may concern.” The seller, by failing to 


forward the shipping documents and in- 


surance policies to the buyer failed to 


carry out the obligation placed on a 


seller under a C.I.F. contract and, there- 
by, placed his own construction upon the 
contract. 

The contract as written did not con- 
form to the regular C.LF. 
Under 
should be 
as the title 
risk of the voyage is on the buyer. Here 
the provision of the 
surance—For 


contract form. 
contract, the insurance 
for the of the buyer 
passes on shipment and the 


such a 
benefit 


contract was “In- 
of sellers.” The 
terms of the contract as to payment were 
also in conflict with the 


CLF. The 


*ccount 


terms of a 


contract. contract of sale 


read: “Payment—Net cash against ship- 
ping documents payable upon arrival of 
steamer.” 

Postponement of the time of payment 
would not prevent the from 
being a true C.I.F. contract as a pro- 
vision for future payment of the price 
would not affect the vesting of title. 

Continuing the 


contract 


decision says: 


The respondent seeks to escape the 
effect of the express terms of the con- 
tract and his failure to comply with the 
terms of a C.I.F. contract, on the ground 
that the testimony establishes that the 
contract was the kind of C.I.F. contract 
which the parties had in mind, and the 
kind in common use by merchants in 
New York City engaged in that kind of 
business. The testimony relied upon 
falls far short of establishing such a 
contention. It is also urged that the let- 
ters C.IL.F. were typewritten while the 
words “No arrival, no sale” were part 
of a printed form. The case of Dwane v. 
Weil is relied upon as establishing the 
principle that in such a situation the 
printed words must be disregarded and 
the contract treated as a true C.I.F. con- 
tract. No doubt that case would be 
authority for respondent’s position if that 
were the only conflict in terms appearing. 


CARRYING OUT PROMISES 
The American public received approx- 
imately three and a quarter billion dol- 
lars in benefits 

kinds of insurance in 1931. 


direct cash under all 

This was direct fulfillment of contracts 
—promises to pay, if promises were 
made, and including dividends on life in- 
surance. 

Is there any other division of Ameri- 
can business which has a record which 
can equal this? We doubt it. And it is 
because of such records that the institu- 
tion of insurance has won and main- 
tained the of the American 


people. 


confidence 


CANCER, DIABETES, CAR DEATHS 

Maximum death rates were registered 
in 1931 for cancer, diabetes 
bile fatalities. An unusual development 
in the health situation, according to the 
Metropolitan Life, is that there is an 
actual reduction in the pneumonia death- 
rate in the face of a marked rise in that 
for influenza. Even during the influenza 
outbreak of last winter the pneumonia 
mortality did not increase to the extent 
usually observed during former periods 
of widespread prevalence of influenza, 
and after the epidemic had run its course 
every month pneumonia 
death rate lower than the corresponding 
month of 1930. 


and automo- 


recorded a 
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PAUL 


F. CLARK 


Paul F. Clark, of the Paul F. Clark 
General Agency of the John Hancock 
Mutual Life at Boston, has becn named 
as vice-chairman of the trades commit- 
tee of the Boston Emergency Commit- 
tee on Unemployment. 

* * * 


Eugene Oberst, an associate in the of- 
fice of William Schumacher, Ohio Farm- 
ers local agent at Buffalo, N. Y., is head 
coach at Canisius College in Buffalo. Mr. 
Oberst was a member of the famous 
“Four Horsemen” football team at Notre 
Dame and was also a star weight man 
while in college 

* * * 


Charles C. H. Drake, until recently or- 
ganizing life manager for Canada of the 
Prudential Assurance of London, has 
been made assistant actuary of the com- 
pany. With Frank C. Capon he arrived 
in Canada in February, 1930. He re- 
turned to England in October of last 
year. 

* * * 


F. Norie-Miller, chairman and general 
manager of the General Accident, is also 
chairman of the Road Transport ‘& Gen- 
eral Insurance Co. of London, which has 
just opened new headquarters in that 
city in the Grosvenor Building, Hyde 
Park Corner. The new office is the for- 
mer residence of Lord Hambledon, who 
rose from newsboy to owner of the 
largest chain of newsstands. 

* & «@ 


Mervin L. Lane, general agent, Con- 
necticut Mutual Life in New York, and 
Mrs. Lane are planning +o spend a few 
days at Havana, Cuba, the latter part of 
January prior to the convention of the 
Connecticut Mutual at Hollywood-by- 
the-Sea, Fla., which they will attend. 


x x * 


A. H. Porteus has been appointed as- 
sistant manager in South Africa for the 
London Assurance. During the war he 
saw service with the Royal Scots. Upon 
being demobilized he received the ap- 
pointment of inspector for the Motor 
Union, Edinburgh. In 1920 he was made 
manager of the Transvaal Fire and acci- 
dent manager of the Eagle, Star & Brit- 
ish Dominions at Johannesburg. Then 
he was made Transvaal manager of the 
General Accident, later being transferred 
to Durban. 


* £.-.4 


Wells T. Bassett, formerly vice-presi- 
dent of the Firemen’s of Newark, and 
who retired the first of the year, is now 
taking his winter vacation in California. 
He is accompanied by Mrs. Bassett. 


Charles R. Pitcher, president of the 
Insurance Institute of America, Inc., this 
week visited the local insurance educa- 
tional societies in Boston, New Haven, 
Springfield, Mass., and Manchester, N.H. 
Mr. Pitcher, who was deputy manager of 
the Royal until his retirement a_ few 
months ago, intends to visit every insur- 
ance society co-operating with the Insur- 
ance Institute before the end of 1932. 
His trips will take him to the Pacific 
Coast. 

* * x 

M. Albert Linton, president of the 
Provident Mutual, has been elected a di- 
rector of the Provident Trust Co. os 
Philadelphia, succeeding the late Asa S. 
Wing. Mr. Linton is prominent in edu- 
cational and religious work in the Phila- 
delphia vicinity. He is vice-president 
and director of the Friend’s Fiduciary 
Corp.; chairman, Moorestown Friend's 
School; president, Moorestown Church 
Federation; member of the board of 
managers of Haverford College; chair- 
man, executive committee, Life Insur- 
ance Sales Research Bureau, and vice- 
president, Actuarial Society of America. 
Mr. Linton takes a great interest also 
in winter sports, is a member of the 
Swiss Alpine Club and the American Al- 
pine Club. In addition he is an ardent 
golfer, his home course being that of the 
difficult Pine Valley Country Club. 

x * * 

Frederick B. McBride, of the Eastern 
marine department of the Firemen’s 
Fund, and Miss Penelope Weddell An- 
derson, internationally known _ tennis 
player, are engaged to marry. 

. + = 

Anthony H. Rutgers of the 
partment, Chatham Phenix National 
Jank & Trust, New York, was guest 
speaker before the Schenectady Life 
Underwriters Association Wednesday 
evening. 


trust de- 


* * * 


E. C. Henkel, representing the White 
& Odell agency of Northwestern Nation- 
al Life of Minneapolis, won the prize 
for leading the agents of that company 
in paid-for production during 1931. Mr. 
Henkel’s volume for the 12-month period 
totalled $695,934. In the six years he 
has been affiliated with Northwestern 
National Mr. Henkel always has ranked 
with its best producers, leading its Big 
Ten two consecutive times. 

. * a 


Joseph L. Soloff, prominent local agent 
of Atlantic City, accompanied by his wife 
sailed last Saturday on the Reliance for 
the cruise to the West Indies. 





LAURENCE E. FALLS 


Laurence E. Falls, vice-president of th« 
American of Newark, had his appendix 
removed in Orange Memorial Hospital, 
Orange, N. J., on January 8. Dr. B. 
Ranson, Jr., was the surgeon, assisted by 
Dr. H L. Mahood. Mr. Falls came 
through the ordeal well, and is recover- 
ing rapidly. 
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T. Catesby Jones’ Collection of Art 


One of the best friends of modern 
French art in New York is T. Catesby 
Jones, maritime lawyer, and member of 
the firm of Bigham, Englar, Jones & 
Houston, which handles many important 
marine insurance cases. He has a very 
fine collection of these paintings, some 
of which are in his apartment in Park 
Avenue; others, at his country place on 
Long Island. 

The New York Times recently printed 
a picture of Jean Lurecat, outstanding 
protagonist of the younger generation, 
seated in his studio in Paris, surrounded 
by some of his paintings, and it made 
the statement that fine examples of his 
work are in the Museum of Detroit and 
in the collection of Mr. Jones. 

The New York lawyer recognized the 
merits of Matisse long before his world- 
wide popularity, and he also has in his 
collection paintings by Picaso, Braque, 
Marcussis, Campigli and others. While 
Campigli is an Italian, he has a studio 
in Paris. Hearing of that painter’s work 
from friends in Paris, Mr. Jones went to 
his studios there and became a great 
admirer of Campigli’s work. Mr. Jones 
is a believer of the philosophy behind 
the work of the leading French modern 
painters. 

T. Catesby Jones is a graduate of the 
University of Virginia. After practicing 
law in Norfolk, Va., he became associ- 
ated with the firm of Harrington, Big- 
ham & Englar more than twenty years 
ago. He has an international reputation 
and upon two occasions (in 1927 and 
1930) represented the Maritime Law As- 
sociation at conferences of the Comite 
Maritime Internationale. 

* x 


* 


Charles D. Hilles Host to Mrs. 
Herbert Hoover 


When Mrs. Herbert Hoover, wife of 
the President, was in New York City a 
tew days ago she was guest of honor at 
a dinner given by Charles D. Hilles, New 
York state manager of the Employers’ 
Liability. Following the dinner, Mr. and 
Mrs. Hilles took their guests, who in- 
cluded E. C. Jameson, president of the 
Globe & Rutgers, and Mrs. Jameson, to 
see Katharine Cornell’s performance in 
“The Barretts of Wimpole Street.” The 
Jamesons are personal friends of the 
Hoovers. 

* * 4 


Gets Choice of Remedies 


lhe left arm of an eighteen year old 
enlisted member of the National Guard 
of New York was injured by explosion 
Of a cartridge upon a truck that he was 
driving at the annual encampment. By 
Chan'er 818 of the Laws of 1930, the 
Legislature conferred jurisdiction upon 
the Court of Cla'ms to hear, audit and 
determine his claim against the State for 
damages. Upon hearing before the 


court, the state contended that the case 
Was governed exclusively by sections 220 
and 223 of the Military Law, which pro- 
vide disability compensation, medical 
fare and pension for members of the 




















militia injured or disabled in state serv- 
ice. The court, holding with opinion that 
plaintiff had choice of remedies, entered 
judgment for $15,000 on his favor. 

* * * 


No Oil Drilling in Limits of Okla- 
homa City 

Insurance companies are breathing 
more freely now that the Oklahoma City 
Council has voted against extending the 
oil drilling zone within the city limits. 
The action of the Council has been chal- 
lenged by a prominent Oklahoma City oil 
operator who is quoted as saying he will 
resort to the courts to obtain permit to 
drill in a location about 2,000 feet from 
the state capitol. He bases his argu- 
ments upon what has already been done 
in violating the zoning limitations. In 
answer to this Governor “Bill” Murray 
reiterates his intention of resorting to 
the militia to preserve that portion of 
the city free from oil development en- 


croachment. 
* * 


Perils of Booze Searching 


The Harrodsburg Hardware and Im- 
plement Co. and the Harrodsburg Motor 
Co., Harrodsburg, Ky., have sued Sam 
Daugherty, a policeman, for $10,000 dam- 
ages, and a casualty company for $2,500 
damages, charging that the cop precured 
an affidavit from Russell Warner, aged 
twelve, that liquor was hidden under the 
building occupicd by the firm. It was 
upon this affidavit that Daugherty pro- 
cured a search warrant, but when the 
place was searched no liquor was found. 
The plaintiffs claim to have had their 
credit and business injured to the extent 


of $12,500. 
* ca 


T. M. Riehle Has His Own Theatre 


Theodore M. Riehle, who in addition 
to writing a large general insurance bus- 
iness, also with his father, John M. 
Riehle, runs a $9,000,000 agency of the 
Equitable Life Assurance Society in 
West Thirty-fourth Street, New York 
City, recently moved into a large house 
in Garden City, Long Island, the base- 
ment of which has its wall decorated in 
vivid, unusually clever paintings by a 
French artist, and depicting Parisian 
and cafe scenes. Also, there is a stage 
and canopy, marked “Riehle Theatre,” 
with a piano. A few nights ago Mr. 
Richle entertained his agency with a 
performance in the theatre given by pro- 
fessional talent. On Tuesday of next 
week T. M. Riehle will have as _ his 
guests at Garden City fifty or more 
Equitable executives. 

: ££ 2 


Mutual Fire Companies and Massa- 
chusetts 
The contingent lebility of members of 
a mutual fire insu-ance company, under 
the Massachuset's law, is an assessment 
for losses and expenses incurred while 
the policies were in force, if notified 
thereof within one vear from the ter- 
mination of the policies. 
Mutual fire companies, to operate in 





Massachusetts, must be incorporated. 
Two or more such corporations may 
merge into a new corporation. Unin- 
corporated mutual fire companies can not 
lawfully operate in that state. 

Mutual fire companies incorporated in 
Massachusetts must transact business in 
their own corporate names and as sep- 
acate companies. Each company must 
file an individual annual statement. The 
law does not recognize a group of such 
companies. 

Two or more companies may under its 
law join in the issue of a single policy 
on which they are each liable for any 
claim thereunder, but each such company 
is a separate, distinct corporation not 
in any way liable by virtue of such policy 
for the liabilities of any other company. 

* * * 


Last Day of Year Incident 


A $250,000 death claim was reported 
to the head office of the Connecticut Mu- 
tual from a Western agency on Decem- 
ber 31, 1931. Just as the actuaries fig- 
ured how much that would add to the 
mortality percentage word came that it 
was all a mistake; that there was no 
claim against the company. The mortal- 
ity, by the way, was less than that of 
1930. 

. 2 « 


Mels Editing “Inside Stuff” 


Edgar Mels, who some years ago was 
a member of the staff of The Eastern 
Underwriter, is editor of “Inside Stuff,” 
a new weekly magazine which is to print 
“the news behind the news that appears 
in daily newspapers.” Among others on 
the staff is Cornelius Vanderbilt, Jr. 

x * * 


Hofstadter and Hastings on Insurance 
Committee 


I notice that the New York State Sen- 
ate Committee on Insurance includes two 
interesting political personalities who 
are figuring in the limelight in the city 
just now. One is Samuel H. Hofstadter of 
Manhattan, chairman of the special com- 
mittee investigating the New York 
City government and of which Samuel 
Seabury is counsel. The other is John A. 
Hastings of Brooklyn, who last week 
was hurling defiance at Mr. Seabury be- 
cause he was subpoenaed to appear be- 
fore the committee and likewise demand- 
ing that the life of the committee be end- 
ed. It will be interesting to note how 
Senators Hofstadter and Hastings greet- 
each other at Insurance Committee hear- 
ings. The former is a Republican and 
the latter a Democrat. Other members of 
the Senate Insurance Committee include 
Leon A. Wheatley of Monroe County as 
chairman; Nelson Cheney, Erie; Fred- 
erick J. Slater, Monroe; Perley A. Pit- 
cher, Jefferson; Charles B. Horton, 
Oneida and D. O’Brien and M. H. 
Evans both of Manhattan. 

Another interesting sidelight about the 
personnel of the Senate Insurance Com- 
mitee is that Senator William L. Love 
of Brooklyn is no longer a member. Sen- 
ator Love has many friends in the in- 
surance business and has appeared as a 
speaker or guest at a number of the in- 
surance organization banquets in New 
York City. Last week he issued a state- 
ment to the effect that he was dropped 
from the insurance committee as punish- 
ment for voting in favor of the Hof- 
stadter committee’s immunity’ bill. He 
was the only Democrat who refused to 
carry out the orders of the party organi- 
zation to fight the measure. Senator 
Evans of New York takes Senator Love’s 
place on the committee. 

* * * 


British—Argentine Agreement Over 
Workmen’s Compensation 


In an address delivered by E. Milling- 
ton-Drake, British Charge d’Affaires, 
3uenos Aires, the occasion being the 
dedication of the very fine new Commer- 
cial Union Building in Martolome Mitre, 
that city, this paragraph easily held at- 
tention. 

“IT was glad to have been present two 


years ago in Government House when 
there was signed an agreement between 
the Argentine and the British Govern- 
ment for the reciprocity of Workmen’s 
Compensation benefits to nationals of 
these two countries in the country of 
the other—an agreement which could 
very fittingly be signed by two nations 
who each in their own way have done 
so much for the cause of democracy in 
the world—in other words, for the in- 
dividual in the truest sense. It is not 
enough to declare that freedom. We 
must make it effective by many meas- 
ures of social provision, and among those 
none is of more importance than Work- 
men’s Compensation.” 

The Commercial Union has been doing 
business in the Argentine for forty years. 

* * *x 


F. H. Dunham In Role of Civil Ser- 


vice Examiner 


Fred H. Dunham of the legal divi- 
sion of the Metropolitan Life and before 
that with the Association of Life Insur- 
ance Presidents and the New York In- 
surance Department, was one of the 
three men who conducted the recent 
civil service examination of those who 
are seeking the position of chief of the 
Liquidation Bureau of the New York 
State Insurance Department. 

* * ok 


Dunham Bank In Merger 


The Wethersfield Bank & Trust Co. 
of Wethersfield, a suburb of Hartford, 
of which Col. Howard P. Dunham, In- 
surance Commissioner of Connecticut, is 
president, has recently been acquired and 
is now under the control of the Hartford 
Connecticut Company, an investment af- 
filiated company of the Hartford Con- 
necticut Trust Co. The Wethersfield 
Bank & Trust Co. was opened in May 
1929. 


* * * 


Quick Healing of a Broken Leg 


The late Wm. H. Guerin, at one time 
secretary of the Merchants Insurance 
Company of Newark and later senior 
partner of the agency of Guerin & 
Williams of that city was active in many 
organizations and a member of the ex- 
ecutive committee of the Salvage Corps. 

However, it was not generally known 
that an accident in his early life cost 
him the loss of one leg, because he 
manipulated the artificial one so cleverly. 
On one occasion he sent word to the 
executive committee of the Salvage Corps 
that he had broken his leg and could not 
attend a meeting. The message caused 
surprise and immediately upon adjourn- 
ment, most of the committee hurried to 
the Merchant’s office to get the details of 
the accident but there at his desk sat 
“Uncle Billy,” as he was affectionately 
known, attending to routine work. 

“Why,” several exclaimed, “we heard 
you had broken your leg!” 

“Sure, I did, I broke one of the screws 
but it will be fixed in about an hour and 
I'll be all right. Sorry I could not get 
to the meeting—glad you called.” 

* * + 


Salvaging the Missing Part 


Advices from Philadelphia state that 
several years ago a prominent casualty 
insurance executive decided to purchase 
an automobile. Unknown to his friends 
he secured the car and was instructed 
how to operate it. Shortly after receiv- 
ing his driver’s license he drove to an 
evening gathering at the home of one 
of his associates. Leaving about mid- 
night for home and driving along a 
rather dark street he suddenly heard a 
loud bang and not being well versed in 
auto mechanics, stopped the car and step- 
ped out to investigate. But he could not 
discover any trouble although he did 
notice a large round iron disc which he, 
with much exertion, placed in the back 
of the car and continued to his home 
without further trouble. i 

Investigating the next morning he dis- 
covered he had picked up an iron cover 
for the manhole of a sewer. 
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C. I. F. CONTRACT DECISION 

The Court of Appeals, New York state, 
has made a decision about C.I.F. con- 
tracts which will interest marine insur- 
ance men. 

The meaning of the letters, C.LF., in 
an executory contract is well understood 
in the commercial world. They mean the 
cost of the merchandise, insurance there- 
on and freight charges to point of des- 
tination. Unless there is something in 
a C.LF. contract to indicate to the con- 
trary, the seller completes the contract 
when he delivers the merchandise called 
for to the shipper, pays the freight 
thereto to the point of destination and 
forwards to the buyer bill of lading, in- 
voice, insurance policy and receipt show- 
ing payment of freight. 

The case decided was an action to re- 
cover the purchase price of twenty-five 
tons of Chinese antimony, shipped here 
from Germany and then refused by the 
buyer. The contract read in part: “Ship- 
ment—Promptly from Hamburg. Insur- 
ance—lFor account of sellers. Payment 

Net cash against shipping documents 
payable upon arrival of steamer. 

The trial court found that the anti- 
mony was shipped from Hamburg within 
the contract time and that the contract 
was a C.IL.F. contract. 

The Court of Appeals reverses this de- 
cision. It did this in part because the 
invoice, receipt for freight, bills of lad- 
ing and other documents were not for- 
warded by the seller to the purchaser as 
required under a C.I.F. contract but were 
retained by the seller and tendered to 
the buyer in Nw York after goods had 
arrived, The insurance policies were 
never tendered. The bills of lading 
were through bills of lading and did not 
contain the name of the buyer as as- 
signee. The insurance policies were is- 
sued to bearer “for account of whom it 
may concern.” The seller, by failing to 
forward the shipping documents and in- 
surance policies to the buyer failed to 
carry out the obligation placed on a 
seller under a C.I.F. contract and, there- 
by, placed his own construction upon the 
contract. 

The contract as written did not con- 
form to the regular C.I.F. contract form. 
Under such a contract, the insurance 
should be for the benefit of the buyer 
as the title passes on shipment and the 
risk of the voyage is on the buyer. Here 
the provision of the contract was “In- 
surance—For account of sellers.” The 
terms of the contract as to payment were 
also in conflict with the terms of a 
C.1.F. contract. The contract of sale 


read: “Payment—Net cash against ship- 
ping documents payable upon arrival of 
steamer.” 

Postponement of the time of payment 
would not prevent the contract from 
being a true C.I.F. contract as a pro- 
vision for future payment of the price 
would not affect the vesting of title. 

Continuing the decision says: 

The respondent seeks to escape the 
effect of the express terms of the con- 
tract and his failure to comply with the 
terms of a C.I.F. contract, on the ground 
that the testimony establishes that the 
contract was the kind of C.LF. contract 
which the parties had in mind, and the 
kind in common use by merchants in 
New York City engaged in that kind of 
business. The testimony relied upon 
falls far short of establishing such a 
contention. It is also urged that the let- 
ters C.I.F. were typewritten while the 
words “No arrival, no sale” were part 
of a printed form. The case of Dwane v. 
Weil is relied upon as establishing the 
principle that in such a situation the 
printed words must be disregarded and 
the contract treated as a true C.I.F. con- 
tract. No doubt that case would be 
authority for respondent’s position if that 
were the only conflict in terms appearing. 


CARRYING OUT PROMISES 

The American public received approx- 
imately three and a quarter billion dol- 
lars in direct cash benefits under all 
kinds of insurance in 1931. 

This was direct fulfillment of contracts 
—promises to pay, if promises were 
made, and including dividends on life in- 
surance. 

Is there any other division of Ameri- 
can business which has a record which 
can equal this? We doubt it. And it is 
because of such records that the institu- 
tion of insurance has won and main- 
tained the confidence of the American 
people. 





CANCER, DIABETES, CAR DEATHS 

Maximum death rates were registered 
in 1931 for cancer, diabetes and automo- 
bile fatalities. An unusual development 
in the health situation, according to the 
Metropolitan Life, is that there is an 
actual reduction in the pneumonia death- 
rate in the face of a marked rise in that 
for influenza. Even during the influenza 
outbreak of last winter the pneumonia 
mortality did not increase to the extent 
usually observed during former periods 
of widespread prevalence of influenza, 
and after the epidemic had run its course 
every month recorded a _ pneumonia 
death rate lower than the corresponding 


month of 1930. 

















PAUL F. CLARK 


Paul F. Clark, of the Paul F. Clark 
General Agency of the John Hancock 
Mutual Life at Boston, has been named 
as vice-chairman of the trades commit- 
tee of the Boston Emergency Commit- 
tee on Unemployment. 

* * * 


Eugene Oberst, an associate in the of- 
fice of William Schumacher, Ohio Farm- 
ers local agent at Buffalo, N. Y., is head 
coach at Canisius College in Buffalo. Mr. 
Oberst was a member of the famous 
“Four Horsemen” football team at Notre 
Dame and was also a star weight man 
while in college. 

* * * 


Charles C. H. Drake, until recently or- 
ganizing life manager for Canada of the 
Prudential Assurance of London, has 
been made assistant actuary of the com- 
pany. With Frank C. Capon he arrived 
in Canada in February, 1930. He re- 
turned to England in October of last 
year. 

* * * 


F. Norie-Miller, chairman and general 
manager of the General Accident, is also 
chairman of the Road Transport & Gen- 
eral Insurance Co. of London, which has 
just opened new headquarters in_ that 
city in the Grosvenor Building, Hyde 
Park Corner. The new office is the for- 
mer residence of Lord Hambledon, who 
rose from newsboy to owner of the 
largest chain of newsstands. 

* * * 


Mervin L. Lane, general agent, Con- 
necticut Mutual Life in New York, and 
Mrs. Lane are planning +o spend a few 
days at Havana, Cuba, the latter part of 
January prior to the convention of the 
Connecticut Mutual at Hollywood-by- 
the-Sea, Fla., which they will attend. 


* * cd 


A. H. Porteus has been appointed as- 
sistant manager in South Africa for the 
London Assurance. During the war he 
saw service with the Revel’ Scots. Upon 
being demobilized he received the ap- 
pointment of inspector for the Motor 
Union, Edinburgh. In 1920 he was made 
manager of the Transvaal Fire and acci- 
dent manager of the Eagle, Star & Brit- 
ish Dominions at Johannesburg. Then 
he was made Transvaal manager of the 
General Accident, later being transferred 
to Durban. 


¢ = *¢ 


Wells T. Bassett, formerly vice-presi- 
dent of the Firemen’s of Newark, and 
who retired the first of the year, is now 
taking his winter vacation in California. 
He is accompanied by Mrs. Bassett. 





Charles R. Pitcher, president of the 
Insurance Institute of America, Inc., this 
week visited the local insurance educa- 
tional societies in Boston, New Haven, 
Springfield, Mass., and Manchester, N. H. 
Mr. Pitcher, who was deputy manager of 
the Royal until his retirement a few 
months ago, intends to visit every insur- 
ance society co-operating with the Insur- 
ance Institute before the end of 1932. 
His trips will take him to the Pacific 
Coast. 

* * x 

M. Albert Linton, president of the 
Provident Mutual, has been elected a di- 
rector of the Provident Trust Co. of 
Philadelphia, succeeding the late Asa S. 
Wing. Mr. Linton is prominent in edu- 
cational and religious work in the Phila- 
delphia vicinity. He is vice-president 
and director of the Friend’s Fiduciary 
Corp.; chairman, Moorestown Friend’s 
School; president, Moorestown Church 
Federation; member of the board of 
managers of Haverford College; chair- 
man, executive committee, Life Insur- 
ance Sales Research Bureau, and vice- 
president, Actuarial Society of America. 
Mr. Linton takes a great interest also 
in winter sports, is a member of the 
Swiss Alpine Club and the American Al- 
pine Club. In addition he is an ardent 
golfer, his home course being that of the 
difficult Pine Valley Country Club. 

x * Ox 

Frederick B. McBride, of the Eastern 
marine department of the Firemen’s 
Fund, and Miss Penelope Weddell An- 
derson, internationally known __ tennis 
player, are engaged to marry. 

* * * 

Anthony H. Rutgers of the trust de- 
partment, Chatham Phenix National 
Bank & Trust, New York, was guest 
speaker before the Schenectady Life 
Underwriters Association Wednesday 
evening. 

* * * 

E. C. Henkel, representing the White 
& Odell agency of Northwestern Nation- 
al Life of Minneapolis, won the prize 
for leading the agents of that company 
in paid-for production during 1931. Mr. 
Henkel’s volume for the 12-month period 
totalled $695,934. In the six years he 
has been affiliated with Northwestern 
National Mr. Henkel always has ranked 
with its best producers, leading its Big 
Ten two consecutive times. 

* * 


Joseph L. Soloff, prominent local agent 
of Atlantic City, accompanied by his wife 
sailed last Saturday on the Reliance for 
the cruise to the West Indies. 





LAURENCE E. FALLS 


Laurence E. Falls, vice-president of the 
American of Newark, had his appendix 
removed in Orange Memorial Hospital, 
Orange, N. J., on January 8 Dr. B. B. 
Ranson, Jr., was the surgeon, assisted by 
Dr. H L. Mahood. Mr. Falls came 
through the ordeal well, and is recover- 
ing rapidly. 
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T. Catesby Jones’ Collection of Art 


One of the 
French art in New York is T. Catesby 
Jones, maritime lawyer, and member of 
the firm of Bigham, Englar, Jones & 
Houston, which handles many important 


best friends of modern 


marine insurance cases. He has a very 
fine collection of these paintings, some 
of which are in his apartment in Park 
Avenue; others, at his country place on 
Long Island. 

The New York Times recently printed 
a picture of Jean Lurcat, outstanding 
protagonist of the younger generation, 
seated in his studio in Paris, surrounded 
by some of his paintings, and it made 
the statement that fine examples of his 
work are in the Museum of Detroit and 
in the collection of Mr. Jones. 

The New York lawyer recognized the 
merits of Matisse long before his world- 
wide popularity, and he also has in his 
collection paintings by Picaso, Braque, 
Marcussis, Campigli and others. While 
Campigli is an Italian, he has a studio 
in Paris. Hearing of that painter’s work 
from friends in Paris, Mr. Jones went to 
his studios there and became a great 
admirer of Campigli’s work. Mr. Jones 
is a believer of the philosophy behind 
the work of the leading French modern 
painters. 

T. Catesby Jones is a graduate of the 
University of Virginia. After practicing 
law in Norfolk, Va., he became associ- 
ated with the firm of Harrington, Big- 
ham & Englar more than twenty years 
ago. He has an international reputation 
and upon two occasions (in 1927 and 
1930) represented the Maritime Law As- 
sociation at conferences of the Comite 
Maritime Internationale. 

* * 


Charles D. Hilles Host to Mrs. 
Herbert Hoover 


When Mrs. Herbert Hoover, wife of 
the President, was in New York City a 
few days ago she was guest of honor at 
a dinner given by Charles D. Hilles, New 
York state manager of the Employers’ 
Liability. Following the dinner, Mr. and 
Mrs. Hilles took their guests, who in- 
cluded E. C. Jameson, president of the 
Globe & Rutgers, and Mrs. Jameson, to 
see Katharine Cornell’s performance in 
“The Barretts of Wimpole Street.” The 
Jamesons are personal friends of the 


Hoovers. 
* * cs 


Gets Choice of Remedies 


The left arm of an eighteen year old 
enlisted member of the National Guard 
of New York was injured by explosion 
of a cartridge upon a truck that he was 
driving at the annual encampment. By 
Chan'er 818 of the Laws of 1930, the 
Legislature conferred jurisdiction upon 
the Court of Cla'ms to hear, audit and 
determine his claim against the State for 
damages. Upon hearing before the 
court, the state contended that the case 
was governed exclusively by sections 220 
and 223 of the Military Law, which pro- 
vide disability compensation, medical 


care and pension for members of. the 

















militia injured or disabled in state serv- 
ice. The court, holding with opinion that 
plaintiff had choice of remedies, entered 
judgment for $15,000 on his favor. 

* * * 


No Oil Drilling in Limits of Okla- 
homa City 

Insurance companies are breathing 
more freely now that the Oklahoma City 
Council has voted against extending the 
oil drilling zone within the city limits. 
The action of the Council has been chal- 
lenged by a prominent Oklahoma City oil 
operator who is quoted as saying he will 
resort to the courts to obtain permit to 
drill in a location about 2,000 feet from 
the state capitol. He bases his argu- 
ments upon what has already been done 
in violating the zoning limitations. In 
answer to this Governor “Bill” Murray 
reiterates his intention of resorting to 
the militia to preserve that portion of 
the city free from oil development en- 
croachment. 

x * x 


Perils of Booze Searching 


The Harrodsburg Hardware and Im- 
plement Co. and the Harrodsburg Motor 
Co., Harrodsburg, Ky., have sued Sam 
Daugherty, a policeman, for $10,000 dam- 
ages, and a casualty company for $2,500 
damages, charging that the cop precured 
an affidavit from Russell Warner, aged 
twelve, that liquor was hidden under the 
building occupicd by the firm. It was 
upon this affidavit that Daugherty pro- 
cured a search warrant, but when the 
place was searched no liquor was found. 
The plaintiffs claim to have had their 
credit and business injured to the extent 


of $12,500. 
* x e 


T. M. Riehle Has His Own Theatre 


Theodore M. Riehle, who in addition . 


to writing a large general insurance bus- 
iness, also with his father, John M. 
Riehle, runs a $9,000,000 agency of the 
Equitable Life Assurance Society in 
West Thirty-fourth Street, New York 
City, recently moved into a large house 
in Garden City, Long Island, the base- 
ment of which has its wall decorated in 
vivid, unusually clever paintings by a 
French artist, and depicting Parisian 
and cafe scenes. Alsv, there is a stage 
and canopy, marked “Riehle Theatre,” 
with a piano. A few nights ago Mr. 
Riehle entertained his agency with a 
performance in the theatre given by pro- 
fessional talent. On Tuesday of next 
week T. M. Riehle will have as_ his 
guests at Garden City fifty or more 
Equitable executives. 
x * & 


Mutual Fire Companies and Massa- 
chusetts 

The contingent liebility of members of 
a mutual fire insu-ance company, under 
the Massachuset's law, is an assessment 
for losses and expenses incurred while 
the policies were in force, if notified 
thereof within one vear from the ter- 
mination of the policies. } 

Mutual fire companies, to operate in 


Massachusetts, must be incorporated. 
Two or more such corporations may 
merge into a new corporation. Unin- 
corporated mutual fire companies can not 
lawfully operate in that state. 

Mutual fire companies incorporated in 
Massachusetts must transact business in 
their own corporate names and as sep- 
acate companies. Each company must 
file an individual annual statement. The 
law does not recognize a group of such 
companies. 

Two or more companies may under its 
law join in the issue of a single policy 
on which they are each liable for any 
claim thereunder, but each such company 
is a separate, distinct corporation not 
in any way liable by virtue of such policy 
for the liabilities of any other company. 

* * « 


Last Day of Year Incident 


A $250,000 death claim was reported 
to the head office of the Connecticut Mu- 
tual from a Western agency on Decem- 
ber 31, 1931. Just as the actuaries fig- 
ured how much that would add to the 
mortality percentage word came that it 
was all a mistake; that there was no 
claim against the company. The mortal- 
ity, by the way, was less than that of 
1930 


* * * 


Mels Editing “Inside Stuff” 


Edgar Mels, who some years ago was 
a member of the staff of The Eastern 
Underwriter, is editor of “Inside Stuff,” 
a new weekly magazine which is to print 
“the news behind the news that appears 
in daily newspapers.” Among others on 
the staff is Cornelius Vanderbilt, Jr. 

. *« -@ 


Hofstadter and Hastings on Insurance 
Committee 


I notice that the New York State Sen- 
ate Committee on Insurance includes two 
interesting political personalities who 
are figuring in the limelight in the city 
just now. One is Samuel H. Hofstadter of 
Manhattan, chairman of the special com- 
mittee investigating the New York 
City government and of which Samuel 
Seabury is counsel. The other is John A. 
Hastings of Brooklyn, who last week 
was hurling defiance at Mr. Seabury be- 
cause he was subpoenaed to appear be- 
fore the committee and likewise demand- 
ing that the life of the committee be end- 
ed. It will be interesting to note how 
Senators Hofstadter and Hastings greet- 
each other at Insurance Committee hear- 
ings. The former is a Republican and 
the latter a Democrat. Other members of 
the Senate Insurance Committee include 
Leon A. Wheatley of Monroe County as 
chairman; Nelson Cheney, Erie; Fred- 
erick J. Slater, Monroe; Perley A. Pit- 
cher, Jefferson; Charles B. Horton, 
Oneida and D. T. O’Brien and M. H. 
Evans both of Manhattan. 

Another interesting sidelight about the 
personnel of the Senate Insurance Com- 
mitee is that Senator William L. Love 
of Brooklyn is no longer a member. Sen- 
ator Love has many friends in the in- 
surance business and has appeared as a 
speaker or guest at a number of the in- 
surance organization banquets in New 
York City. Last week he issued a state- 
ment to the effect that he was dropped 
from the insurance committee as punish- 
ment for voting in favor of the Hof- 
stadter committee’s immunity’ bill. He 
was the only Democrat who refused to 
carry out the orders of the party organi- 
zation to fight the measure. Senator 
Evans of New York takes Senator Love’s 
place on the committee. 

‘a st 


British—Argentine Agreement Over 
Workmen’s Compensation 


In an address delivered by E. Milling- 
ton-Drake, British Charge d’Affaires, 
Buenos Aires, the occasion being the 
dedication of the very fine new Commer- 
cial Union Building in Martolome Mitre, 
that city, this paragraph easily held at- 
tention. 

“I was glad to have been present two 


years ago in Government House when 
there was signed an agreement between 
the Argentine and the British Govern- 
ment for the reciprocity of Workmen’s 
Compensation benefits to nationals of 
these two countries in the country of 
the other—an agreement which could 
very fittingly be signed by two nations 
who each in their own way have done 
so much for the cause of democracy in 
the world—in other words, for the in- 
dividual in the truest sense. It is not 
enough to declare that freedom. We 
must make it effective by many meas- 
ures of social provision, and among those 
none is of more importance than Work- 
men’s Compensation.” 

The Commercial Union has been doing 
business in the Argentine for forty years. 

* * x 


F. H. Dunham In Role of Civil Ser- 
vice Examiner 


Fred H. Dunham of the legal divi- 
sion of the Metropolitan Life and before 
that with the Association of Life Insur- 
ance Presidents and the New York In- 
surance Department, was one of the 
three men who conducted the recent 
civil service examination of those who 
are seeking the position of chief of the 
Liquidation Bureau of the New York 
State Insurance Department. 

* * * 


Dunham Bank In Merger 


The Wethersfield Bank & Trust Co. 
of Wethersfield, a suburb of Hartford, 
of which Col. Howard P. Dunham, In- 
surance Commissioner of Connecticut, is 
president, has recently been acquired and 
is now under the control of the Hartford 
Connecticut Company, an investment af- 
filiated company of the Hartford Con- 
necticut Trust Co. The Wethersfield 
Bank & Trust Co. was opened in May 
1929. 


* * * 


Quick Healing of a Broken Leg 


The late Wm. H. Guerin, at one time 
secretary of the Merchants Insurance 
Company of Newark and later senior 
partner of the agency of Guerin & 
Williams of that city was active in many 
organizations and a member of the ex- 
ecutive committee of the Salvage Corps. 

However, it was not generally known 
that an accident in his early life cost 
him the loss of one leg, because he 
manipulated the artificial one so cleverly. 
On one occasion he sent word to the 
executive committee of the Salvage Corps 
that he had broken his leg and could not 
attend a meeting. The message caused 
surprise and immediately upon adjourn- 
ment, most of the committee hurried to 
the Merchant’s office to get the details of 
the accident but there at his desk sat 
“Uncle Billy,” as he was affectionately 
known, attending to routine work. 

“Why,” several exclaimed, “we heard 
you had broken your leg!” 

“Sure, I did, I broke one of the screws 
but it will be fixed in about an hour and 
I'll be all right. Sorry I could not get 
to the meeting—glad you called.” 

* * > 


Salvaging the Missing Part 


Advices from Philadelphia state that 
several years ago a prominent casualty 
insurance executive decided to purchase 
an automobile. Unknown to his friends 
he secured the car and was instructed 
how to operate it. Shortly after receiv- 
ing his driver’s license he drove to an 
evening gathering at the home of one 
of his associates. Leaving about mid- 
night for home and driving along a 
rather dark street he suddenly heard a 
loud bang and not being well versed in 
auto mechanics, stopped the car and step- 
ped out to investigate. But he could not 
discover any trouble although he did 
notice a large round iron disc which he, 
with much exertion, placed in the back 
of the car and continued to his home 
without further trouble. : 

Investigating the next morning he dis- 
covered he had picked up an iron cover 
for the manhole of a sewer. 
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N. Y. Fire Premiums 
To Show Large Drop 


1s TO 30% FALL IS ESTIMATED 





Companies Likely to Show Smaller De- 
clines Than Agents; Many Side- 
Lines Not Renewed 





Unofficial estimates given by leaders in 
the New York City fire premium pvroduc- 
tion field are that the 1931 figures will 
range from around 15% to more than 
30% below the totals of 1930 which were 
themselves considerably under the total 
income of 1929. From present indica- 
tions the New York City agencies will 
suffer to a greater extent than the met- 
ropolitan offices of fire companies. Actu- 
al production figures for the individual 
companies and agencies will not be avail- 
able for publication until about Febru- 
ary 15. 

There are numerous reasons why the 
1931 fire premium income has fallen off 
sharply. The most obvious are the re- 
ductions in insurable values of mer- 
chants’ stocks, household contents and 
buildings. Lower prices for manufac- 
tured articles automatically curtail insur- 
ance totals without adding the factor of 
reduced amounts of stocks in merchants’ 
and dealers’ hands. Another cause for 
a comparatively poorer showing for 1931 
is the renewal of many term policies on 
an annual basis. While the coverage con- 
tinues in existence the companies are 
able to report as income only a single 
year’s premium instead of a three year 
premium as is customary in normal 
times. 

Many agents are complaining about 
a drastic reduction in premium income 
from the miscellaneous fire insurance 
lines. It is reported that practically. all 
the large New York department stores 
have cancelled or failed to renew their 
use and occupancy coverage and many 
large building operators are dropping 
rent lines because of the great amount 
of unoccupied space. With officers of all 
types of corporations being told to econ- 
omize to the fullest extent some of the 
insurance coverages are being made the 
victims of what may prove to be false 
savings. However, in the meantime the 
insurance producers are losing this busi- 
ness. 

New York City agents are inclined to 
blame the Interstate Underwriters Board 
for contributing to their production 
troubles last year. While the premium 
and commission income lost through the 
I. U. B. was not great, the loss came in 
a year when the agents were striving 
against big odds and every additional 
problem counted. 





FIREMEN’S NET SURPLUS 





Estimated as About $14,000,000 for 1931 
Statement; New Directors of 
the Company 

The net surplus of the Firemen’s of 
Newark in the 1931 annual statement will 
be between $13,000,000 and $14,000,000 it 
is estimated, as compared with $20,051,705 
at the close of 1930. The 1931 surplus is 
based on the valuations as approved by 
the National Convention of Insurance 
Commissioners. The Firemen’s invest- 
ment income last year was about 
$3,700,000. 

At a meeting of stockholders of the 
company on Monday the following were 
elected to the board of directors: John 
R. Cooney, vice-president of the com- 
pany; Ernest C. Lum, a business man of 
Newark; William E. Wollaeger, presi- 
dent of the Concordia and vice-president 
of the Firemen’s, and Howe S. Landers, 
vice-president of the Metropolitan Cas- 
ualty and the Commercial Casuaity. 

President Neal Bassett was given a 
vote of confidence at this meeting after 
he had been contradicted during a verbal 
exchange with two shareholders. 


N. Y. Exchange Acts 
On Several Matters 


ADOPTS RULE ON ACCOUNTS 
Provides for Formation of Rules, Rates 
and Forms Committee; Rule on 
Cost of Debris Removal 
The New York Fire Insurance Ex- 
change took action on several important 
matters at its monthly meeting Wednes- 
day morning. The following rule on 
minimum and maximum premiums was 

adopted : 

“(a) Minimum premium: No policy 
shall be written for a premium less than 
$5. 

“(b) Additional or return premiums 
(to apply to each policy separately): No 
additional premium shall be charged and 
no return premium shall be allowed 
when such additional or return premium 
does not exceed $1.” 

Examination of Subsidiary Accounts 

The Exchange adopted the following 
resolution: 

“It is the duty of the arbitration or 
grievance committee to examine all sub- 
sidiary accounts, personal or otherwise. 
where it has been definitely established 
by examination that funds of members’ 
offices have been deposited in such ac- 
counts.” 

Cost of Removal of Debris 

The following rule on cost of removal 
of debris was adopted: 

“Cost of removal of debris shall only 
be insured under a specific item and pro- 
vision must be inserted that this item 
is not subject to the condition of the co- 
insurance or average clause attached. 


“Rate for this cover shall be: For 
building or building-and-contents  poli- 
cies, ten times the building rate. For 


contents policies, ten times the highest 
contents rate.” 

A number of changes in the Exchange 
\ereement were adopted. One fixes the 
order of business or parliamentary pro- 
cedure to be followed at all regular 
meetings. Another provides for the for- 
mation of a rates, rules and forms com- 
mittee of seven members, two represent- 
ing each class of membership and one 
selected without regard to representation. 
The committee will be elected at the 
March meeting. No member of this 
committee shall be eligible to serve on 
any of the other committees provided 
for in the Agreement. This committee 
shall recommend rates, rules and forms 
to the Exchange. To adopt or to change 
a basic schedule, base rate or minimum 
rate shall require a vote of 80% of the 
Exchange members present and voting 
at an Exchange meeting regularly called. 

The following new members’ were 
elected: The Charles Agency, Inc.. for 
the Dixie Fire; Universal Underwriting 
Agency, for the Carolina; Tames TJ. Dris- 
coll Agency, Inc., for the Republic Fire. 
The following resignations were report- 

(Continued on Page 26) 





his family of protection. 


port of reserves. 


of safety. 
source of credit as well. 









A Thrift Week Suggestion 


A WELL INSURED FAMILY 
CAN BE WISE SPENDERS 


I: is not moved by fear for 
the future, nor need it indulge in reckless efforts 
to recover from catastrophes of the present. 


The man who is well insured is not responsible 
for keeping back good times. 
living standard and pay his bills without depriving 


of favoring winds, for he has behind him the sup- 


In times of stress life insurance is a strong anchor 
It becomes not only protection, but a 





LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Life Insurance funds paid to policyholders by this 
Company in 1931 will approximate 87 million dol- 
lars; by all companies, 2 billion 600 million dollars. 


He can maintain his 


He can take advantage 




















Edgar M. Griffiths, 
Albany Agent, Dies 

PROMINENT IN CIVIC AFFAIRS 

President of Griffiths-Van Duzer Co. 


Passed Away at Hotel Chatham in 
New York City on Jan. 9 





Edgar M. Griffiths, 60 years of age, 
president of the Griffiths-Van Duzer Co., 
Inc., of Albany and one of the leading 
insurance agents of that city, died last 
Saturday while at the Hotel Chatham in 
New York City. He had come to New 
York to see his wife who was ill here 
and was stricken with a bad cold. 
Bronchial pneumonia followed. Mr. 
Griffiths had lived in Albany for thirty- 
five years and for nine years had been 
president of the insurance agency. He 
is survived by his widow. Frank A. Van 
Duzer is vice-president of the office. 

Mr. Griffiths took over the insurance 
agency of Ten Eyck & Lansing in Al- 
bany about twenty-five years ago fol- 

(Continued on Page 26) 








Established 18'79 


The Tokio Marine & Fire Ins. Co., Ltd. 








J. A. Kesey, General Agent 


United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Asst General Agent 





ASSETS : , 
PREMIUM RESERVE ~ . 
OTHER LIABILITIES 

NET SURPLUS. ‘ ‘ 








U. S.—Statement December 31, 1930 


$13,257,460.31 

; ‘ 2,265,563.71 
816,124.97 
10,175,771.63 


. . . . 


PROGRAM OF AGENTS’ MEETING 





C. P. Butler, Magrath, Bennett and 
Rogers to Speak at State Regional 
Meeting Here Next Thursday 

Local agents from eight counties in 
and around New York City will attend 
the regional meeting of the New York 
State Association of Local Agents, Inc., 
which will be held at the Hotel Astor 
next Thursday, January 21. Theodore L. 
Rogers, president of the state associa- 
tion, will preside and also will discuss 
the question of an agency qualification 
law for New York State. The qualifica- 
tion bill last year was vetoed by Gov- 
ernor Roosevelt but it is expected that 
another bill will be introduced at Albany 
this year without the objections which 
led to its being killed. 

The morning session will consist of re- 
ports of representatives of the various 
county organizations and a discussion of 
physicians and surgeons malpractice in- 
surance by Anton L. Schwab of Staten 
Island. Following the luncheon there 
will be talks by Deputy Insurance Super- 
intendent Charles P. Butler, J. J. Ma- 
grath, chief of the New York Depart- 
ment rating bureau, and Secretary Wal- 
ter H. Bennett of the National Associa- 
tion of Insurance Agents. The commit- 
tee which has prepared the program for 
this agents’ meeting consists of Mr 
Schwab, W. B. Dickinson of Elmhurst, 
Sydney T. Perrin of New York City, and 
Henry Von Elm of Freeport. 

The Suburban New York Association 
of Local Agents will hold its annual 
meeting sometime in April. 





NEW AUTO RATES APPROVED 

The directors of the National Auto- 
mobile Underwriters Association this 
week approved the fire company rates 
for 1932 which were submitted to them 
by the staff committee. The work of 
getting out the manual will now proceed 
rapidly and it should be in agents’ hands 
in less than a month. 
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nsurance Agency Has 50,000 Clients 


C. E. L. Jarvis & Son, Ltd., Saint John, New Brunswick, Has Represented 
Queen Insurance Co. For Sixty-Five Years; Family Has Been In 


To represent as Provincial agents an 
insurance company for the long term of 
sixty-five years is the record of which 
C. E. L. Jarvis & Son, Ltd., Saint John, 
New Brunswick, Canada, is justly proud. 

In 1866, shortly after the close of the 
Civil War, the Queen Insurance Co. ap- 
pointed the late C. E. L. Jarvis as its 
Provincial agent at St. John. At the time 
he was in his early twenties. He turned 
out to be an able agent, developing quite 
a large business in his territory. In 1877 


Saint John went through a conflagration. 
The loss of the Queen was approximate- 
In those days that was a 


ly $750,000. 


Insurance Many Decades 


Providence of Paris, Camden Fire, Mich- 
igan F. & M., Casualty Co. of Canada, 
Queen Underwriters, Canada Surety Co., 
the Royal, also Royal casualty lines. This 
gives facilities for all lines except life 
insurance. 

The business throughout the Maritime 
Provinces is being carried on through an 
agency staff of nearly 500. The offices 
in the Jarvis Building in Saint John are 
thoroughly modern, equipped with up to 
date appliances, including adding, calcu- 
lating and bookkeeping machines. Claims 
are paid direct from their office by their 
own checks. “Head offices have yet to 





Executives and Staff of Jarvis Agency 


heavy conflagration claim, but the Queen 
met it promptly. In order to facilitate 
the payment the Queen cabled the Bank 
of Montreal at Saint John to give Agent 
Jarvis unlimited credit. The entire inci- 
dent made a most pleasant impression 
upon the residents of Saint John and 
greatly added to the prestige of fire in- 
surance. 


Was Secretary of Oldest Canadian Board 


C. E. L. Jarvis was an important fac- 
tor in the formation of the New Bruns- 
wick Board of Fire Underwriters, which 
has the distinction of being the oldest 
board in Canada. Having a conviction 
that specific ratings were more equitable 
than general minimum Mr. Jarvis made a 
specific tariff of the city of Fredericton, 
N. B., in 1871. At the time he was sec- 
retary of the board. This pre-dates spe- 
cific ratings in other parts of Canada by 
upwards of a quarter of a century. 

The late C. E. L. Jarvis came of an 
insurance family. His father, Col. Ed- 
ward L. Jarvis, was president of a local 
company in Saint John, and afterwards 
was an agent in that city for the Insur- 
ance Co. of North America. 

Munson Jarvis, grandfather of the 
founder of the firm, was one of a syndi- 
cate of marine underwriters in Saint 
Tohn in 1803. In those days the chief 
hazard to be covered was that of pirates 
who preyed on shipping. 


E. L. Jarvis Managing Director 


When C. E. L. Jarvis died in 1918 the 
conduct of the business went into the 
hands of his son, E. L. Jarvis, who is 
managing director of the present firm. 

The business of C. E. L. Jarvis & Son, 
Ltd., has steadily expanded and now em- 
braces the adjoining province of Nova 
Scotia. At intervals it has increased its 
representation. At the present time it 
is representing, in addition to the Queen, 
the Central of London, British Empire of 
Toronto, Legal & General of London, 
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Agency Headquarters at St. John 


make an exception to any payment we 
have made,” said a representative of the 
office to The Eastern Underwriter. 


Managing Director E. L. Jarvis a few 


years ago headed a movement to intro- 
duce stamping offices in the New Bruns- 
wick and Nova Scotia boards. These are 
now operating in both provinces. The 
firm has long been noted for its encour- 
agement of any movement for the better- 
ment of the business in which it is en- 
gaged. 


Larger Premium Income Despite 
Depression 


Despite the depression the business of 
C. E. L. Jarvis & Son, Ltd., during 1931 
showed an increase in premium income 
over 193). The increase was about 10%. 
As the loss experience was favorable it 
was a decidedly satisfactory year. 

C. E. L. Jarvis & Son, Ltd., have about 
50,000 clients. It protects many millions 
of dollars of property against loss by 
fire, many thousands of cars against the 
various hazards of motoring. Added to 
this are many thousands of persons pro- 
tected by accident insurance, as well as 
other casualty coverages. 

There are some interesting old policies 
in the archives of the Jarvis head office. 
Commenting upon them the Post Maga- 
zine of London said recently: 

“While the foundation of the firm is 
given as 1866 there is in existence an 
insurance policy signed by C. E. L. Jar- 
vis dated 1803. In the office of C. E. L. 























B. 2 


JARVIS 


Jarvis & Son, Ltd., is also a policy signed 
by Edward L, Jarvis, which is dated 1847. 
There thus appears to be a continuous 
connection in this line of business of 127 
years.” 


BILKEY G. & R. VICE-PRES. 


Lyman Candee Director of Hamilton and 
Other Companies; Closer Affiliation 
Between Two Groups 


Edward H. Bilkey, vice-president of 
the Stuyvesant, American Constitution, 
American Home and other companies in 
the J. 
elected a vice-president and a director 


S. Frelinghuysen group, has been 
of the Globe & Rutgers. Lyman Candee, 
first vice-president of the Globe & Rut- 
gers and a director in companies of the 
E..€. 
has been elected a director of the Ham- 
Home American 


Jameson and Frelinghuysen groups, 
ilton, American and 
Constitution. 

Mr. Bilkey, who is 41 years of age, has 
played a prominent part in fire insurance 
for a number of years. He was one of 
the organizers of the J. S. Frelinghuysen 
Corporation in 1923 and was elected first 
vice-president and director of the Stuy- 
vesant in 1927. He was also one of the 
organizers and was elected first vice- 
president and director of the American 
Home Fire and the American Constitu- 
tion Fire three years ago. In addition 
to these posts he is a vice-president and 
director of the Industrial Fire and the 
J. S. Frelinghuysen General Agency. 
Last year Mr. Bilkey married the daugh- 
ter of former United States Senator J. S. 
Frelinghuysen. 





OHIO FARMERS CONVENTION 

The annual meeting of the Ohio Farm- 
ers and the forty-first convention of the 
Ohio Farmers Agents Association will 
be held Tuesday and Wednesday, Janu- 
ary 19 and 20, at the home office at Le 
Roy, O. 
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Senter President Of 
New England Exchange 


ANNUAL ELECTIONS ARE HELD 


Inspections and Ratings Now Being Done 
By Paid Employes of Exchange, 
Sweetland Says 


The New England Insurance Exchange 
held its annual meeting last Saturday in 
Boston and elected C. H. Senter, special 
agent at Boston for the Phoenix of 
Hartford, 
Gough of Boston, special agent of the 
Insurance Co. of North America. Other 
officers elected include the following: 





as president, succeeding J. F. 


First vice-president, P. S. Keeler, spe- 
cial agent, North River; second vice- 
president, KR. K. Ives, special agent, 


executive committee, D. B. 
Boston, special agent, Pala- 
tine, chairman; Walter Davol, special 
agent, Hartford Fire; L. G. Fitzherbert, 
Boston, state agent, Home of New York; 
H. G. Griswold, New Haven, special 
agent, Fire Association of Philadelphia; 
W. H. Raymond, Norwalk, Conn., special 


Aetna Fire; 
Sherwood, 


agent, Michigan F. & M., and Norman 
Wilkins, Portland, Me., special agent, 


Royal. 

Walter Adlard, vice-president and sec- 
retary of the Massachusetts F. & M., 
who has been a member since 1894, and 
William Gilmour, state agent of the 
Globe & Kutgers, who has been a mem- 
ber since 1899, were elected to honorary 
memberships. Retiring President Gough 
said in his report that during the depres- 
sion New England has stood from 2 to 
20% above the rest of the country be- 
cause of co-operative action taken to 
avoid the worst effects of a business re- 
action. 

Sweetland on Ratings 

In his annual report Secretary Ralph 
Sweetland stated that following the di- 
rection of the companies the exchange 
is having all inspections and ratings done 
by paid employes of the exchange. The 
rating of Maine was placed under the 
supervision of Walter E. Hook, as as- 
sistant manager located Portland. 

“When this change in the rating meth- 
od in Maine was put into effect,” con- 
tinued the secretary's report, “we trans- 
ferred the rating of all properties for- 
merly handled by the summer hotels and 
schedule risks committee to Mr. Hook’s 
supervision, all schedules being filed at 
the Portland office. Except for the prep- 
aration of new tariffs and the rating of 
risks under the improved risks and rail- 
way and lighting departments, the entire 
rating of Maine is now handled by in- 
spectors and engineers domiciled in the 
state. 

“We have followed the same plan with 
our offices at New Bedford, Worcester, 
Springfield, Hartford and _ Bridgeport, 
and these offices are rating all risks ex- 
cept those under the improved risks and 
railway and lighting departments.” 

In referring to the general situation, 
Secretary Sweetland said: 

‘Again we may record that no com- 
plaints have been filed with the Massa- 


chusetts Insurance Commissioner war- 
ranting hearings before the Board of 
Appeal for Fire Insurance Rates. There 


have been no serious complaints reach- 
ing this office from other sections of ex- 
change territory.” 


Cc. C. TERRY LEAVES G. & R. 


Charles C. Terry, operating as Charles 
’. Terry & Co., Lincoln Bank Building, 
Louisville, Ky., formerly as a general 
agent for some five insurance companies, 
and in recent years state agent for the 
Globe & Rutgers, has resigned his post 
with that company, effective January 4. 
Mr. Terry has been connected with field 
work for the G. & R. for about twenty 
years, having been located at Birming- 
ham, Ala., for several years prior to 
coming to Louisville. Mr. Terry also 
gave up the state agency for the Insur- 
ance Company of Pennsylvania. He came 
to Louisville some ten or twelve years 


ago, and established his general agency. 





TO APPEAL TAX CASE 
America Fore Group Holds Revenue 
Act of 1928 Does Not Apply to 1926 
Consolidated Return 
The Fire Companies Building Corp. of 
New York, which is a real estate 
pany owned by the 
Fidelity-Phenix of the 
is seeking a writ of certiorari to 
permit it to carry to the United States 
Supreme Court an appeal from a decision 
of the Federal Circuit Court of Appeals 
on a tax question. The original decision 
was rendered by the Board of Tax Ap- 
peals which upheld the Commissioner of 
Internal Revenue in ruling that the Rev- 
enue Act of 1926, as modified by the act 
of 1928, did not permit a consolidated 

tax return of affiliated corporations. 

It is the contention of the Fire Com- 
panies Building Corp. that although the 
Revenue Act of 1928 expressly does not 
permit consolidated returns of companies 
under one ownership but not in the same 
line of business such a restriction did not 
apply before that date and therefore the 
Commissioner of Internal Revenue is nor 
legally entitled to apply the current re- 
striction prior to 1928. The Fire Com- 
panies Building Corp. owns the stock of 
the American Eagle Investment Co., 
which in turn owns all but a few shares 
of the American Eagle Fire Insurance 
Co. It was agreed that the income of 
the building corporation should be con- 
solidated with that of the investment 
company, but the dispute arose over in- 
cluding that of the fire insurance com- 
pany. 


com- 


Continental and the 


America Fore 


group, 


WRITES BURKE AND TUNNEY 

James E. Duff, local agent for the Ohio 
Farmers at Greenwich, Conn.. writes in- 
surance for Billy Burke, professional of 
the Round Hill Golf Club at Greenwich 
and national open golf champion, and 
also for James J. Tunney’s house and 
furnishings. “Gene” Tunney, of course, 
is the former heavyweight champion 
boxer of the world. 


COURT RULING ON OCCUPANCY 


lowa Supreme Court Holds That Va- 
cancy Is Not Change of Occu- 
pancy; Insurer Is Liable 

The Iowa Supreme Court, in Danels v. 
Farm Property Mutual Ins. Ass’n of Des 
Moines, holds that a fire policy which 
provides that “if there be a change in 
the occupancy or use of the property, 
making the risk more hazardous,” the 
policy becomes void, is not violated if 
the building insured becomes vacant and 
the hazard is thereby increased. The 
policy in question was over a dwelling 
house occupied by a tenant, which dwell- 
ing house became vacant during the term 
of the policy, and while vacant was de- 
stroyed by fire. It did not contain a pro- 
vision that it should become void if the 
building became -vacant. 

The court said that: 
occupancy to vacancy could not, upon 
any definition of those terms, constitute 
a change in occupancy. In the absence 
of 2 provision in the policy rendering it 
void if the building became vacant, the 
policy would remain in force, although 
the building became vacant. . . . It is 
clear that there was no change in the 
occupancy or use of the insured prop- 
erty, although it becyme vacant, which 
invalidated the policy.” 

Judgment reforming the policy and for 
the loss thereunder was affirmed. 


“A change from 





RECIPROCAL TAKEN OVER 

The Pacific Coast Insurance Associa- 
tion, automobile reciprocal of Los An- 
geles, has been declared insolvent and 
is now in the hands of the California 
Insurance Department which will oper- 
ate the exchange for the protection of 
involved interests. 


AMERICAN F. & M. MERGED 

The American Fire & Marine of Gal- 
veston, Texas, has been consolidated 
with the: American Indemnity of Galves- 
ton and all its net liability has been as- 
sumed by the latter company as of the 
close of 1931. 











BLASTING 


new business channels 
for The ALLIANCE Agent. 





THE ALLIANCE INSURANCE COMPANY 


OF PHILADELPHIA 
Head Office: 1600 Arch Street, Philadelphia 


Springfield Field 
Changes in the Eas 


SPEAR’S TERRITORY ENLARGED 
Special Agont Peterson Coes to Wilk2s- 
Barre; Norwood Brader Gets 
Western Pennsylvania 
Several rearrangements of terri tory 
have been made by the S; pringfield F, & 
M. group of fire companies of Spring- 
field. Mass, with a view to improving the 
service renderec 1 to the agents concerne/4, 
Special Agent Irving W. Spear has as- 
sumed charge of Maryland and the Dis- 
trict of Columbia in addition to his pre- 
vious territory which comprised Dela- 
ware and the city of Philadelphia and 

adjacent vicinity. 

Special Agent Henry W. Peterson, 
heretofore handling Maryand and _ the 
District of Columbia, took over the du- 
tics of the Springfield group Wilkes- 
Jarre, Pa., office with jurisdiction over 
the present field handled by S. Gage 
Lewis. Mr. Lewis is being transferred 
to handle New Jersey, assuming most of 
the active duties of Snecial Agent W. | 
Brewster now in this field. 

In western P ennsylvania Special Agent 
Hubert W. Chapman is also being re- 
lieved of much of the strenuous duties 
m this territory, these being assumed by 
Soecial Agents D. J. Buckingham and 
Norwood Brader. Mr. Brader, who has 
heretofore acted as assistant snecial 
agent to Mr. Chapman in Pittsburgh, has 
been appointed special agent with super- 
vision over seventeen western Pennsyl- 
vania counties. : 

In western New York State Special 
\gent Neal C. Rowland is taking over a 
share of the group’s field work handled 
for many years by Special Agent F. L. 
Curtis. 


FIRE ASSOCIATION DIVIDEND 


The Fire Association of Philadelphia 
last week declared a dividend of 40 cents 
a share, payable February 15 to stock- 
holders of record Janu>ry 30. Vice- 
President W. S. Evans said stockholders 
vould be informed that hereafter divi- 
dends would not be paid on a quarterly 
basis. but that the company had not de- 
termined yet unen the period for the dec- 
laration of dividends in the future. The 
ata has been paying 40 cents quar- 
terly. 


LOCAL A AGENT AN AVIATOR 

Raymond T. Menard, Ohio Farmers 
agent at Fall River, Mass., not long ago 
piloted his amphibian plane out to sea 
from the New Bedford airport when the 
schooner Arthur S. James, damaged by 
storm, was being towed to port by the 
U. S. Navy destroyer Davis. Mr. Men- 
ard’s plane was chartered to take news- 
paper writers and rescuers to the bat- 
tered ship. 


I. U. B. COMMITTEE MEETINGS 


The advisory committee of the Inter- 
state Underwriters Board will meet next 
Thursday, January 21, and the new gov- 
erning committee will hold its first meet- 
ing on Friday, January 29. At that time 
the governing committee will elect its 
chairman for 1932 and he will announce 
the personnel of the advisory committee. 





RETIRES FROM FIRE FIELD 

G. Habold Freises, who was engaged 
in the insurance field for many years in 
Newark and vicinity, has retired from 
the field and will make a four months’ 
trip around the world and upon his re- 
turn will go to his son’s home, which is 
in California, where he has large orange 
interests. 





WITH M. P. KIRTLAND 

The Globe & Republic of the Corroon 
& Reynolds group has appointed Milton 
P. Kirtland as New York metropolitan 
district agent. Mr. Kirtland operates the 
General Fire Agency. He formerly rep- 
resented the Independence Fire of the 
same group. 
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Whether smashed by some vagrant 
seeking shelter in jail or the many 
other ways plate glass is broken - 
owners of valuable window display 
space demand quick replacement. 
An F. & C. Plate Glass policy is a 
guarantee that they will get it. 
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The AMERICA FORE GROUP of Insurance. Companies 
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Blue Goose Holds 
Fine Newark Meeting 


INSURANCE IS STRESSED 


Ganders Urged to Take Out Group 
Policies; C. P. Hellewell, Grand 
Wielder, Guest of Honor 


LIFE 








Good fellowship reigned at the meet- 
ing of the New York City Pond of the 
Blue Goose International on Monday 
evening at the Down Town Club in New- 
ark. -More than seventy-five members 
of the local Pond and their guests at- 
tended. William F. C. Fellers of Jack- 
sonville, Fla., most loyal grand gander 
of the Blue Goose, who was to have been 
guest of honor, telegraphed that he 
would be unable to attend as he was 
swamped with automobile loss adjust- 
ments in Florida. C. P. Hellewell, re- 
cently elected grand wielder of the goose 
quill at the Milwaukee headquarters and 
general agent for Wisconsin of the New 
Brunswick and Halifax Fire of the Home 
fleet, substituted for Mr. Fellers, speak- 
ing on the Blue Goose life insurance op- 
portunities. 

Samuel A. Mehorter, most loyal gan- 
der, presided, and Thomas B. Donaldson, 
supervisor of the flock, acted as toast- 
master. Mr. Donaldson was in rare form 
with a fund of witty stories at his com- 
mand such as few toastmasters possess. 
Others at the head table included Joseph 
R. Knowlan of Philadelphia, deputy most 
loyal grand gander; Frederick W. Dore- 
mus of the American of Newark and 
past most loyal gander of the Penn 
Pond; W. V. A. Keeler of Newark, past 
most loyal gander of the New York 
Pond; Leon A. Watson, supervisor of 
the flock and manager of the New Jer- 
sey Schedule Rating Office, and Richard 
S. Kissam, guardian of the Pond. 

Two goslings were admitted to the 
Pond after a short initiation of being 
burned at the stake by a tribe of wild 
Indians. They were Frederick Bross and 
Herbert W. Puschell, both associated 
with Mr. Mehorter in the Home of New 
York. Mr. Bross possesses an excellent 
voice and sang a number of songs for 
the entertainment of the ganders. The 
Indians who threatened for awhile to ex- 
terminate the goslings were members of 
the Bloomfield-Nutley Boy Scouts’ Coun- 
cil who have made a serious study of 
Indian ceremonial dances and who per- 
sonally made the elaborate native cos- 
tumes with which they were adorned at 
the Blue Goose meeting. There were 
about a dozen of these young men in 
the “tribe.” 


Supports Life Insurance Program 


The great value of the group life in- 
surance offered to members of the Blue 
Goose by the Lincoln National Life was 
stressed by Mr. Hellewell in his talk and 
he urged members to take full advan- 
tage of this splendid opportunity. He 
told how the number of applications for 
this insurance had increased noticeably 
in the last few months as the result of 
local pond campaigns. From a few ap- 
plications submitted in October the num- 
ber had grown to 160 in December. This 
gain in interest in the life insurance fea- 
ture is particularly pleasing to Blue 
Goose officials the speaker said. George 


Franklin W. Fort 
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H. Holden was then named life insur- 
ance secretary of the New York Pond. 

Mr. Doremus spoke on the educational 
programs of a number of ponds. He 
said that he had discovered that 80% of 
the lecturers before the fire insurance 
courses of the Philadelphia Insurance 
Society were members of the Blue Goose. 
Mr. Knowlan and Mr. Watson also spoke 
briefly. A telegram from Henry L. Rose 
of Baltimore, past most loyal gander, 
was read, expressing his regret at his in- 
ability to attend the dinner. 

The gathering at the Down Town Club 
was representative of the fire insurance 
business. Among those present were F 
G. Buswell, adjuster, and son of the late 
President Buswell of the Home; Philin 
Feuerstein, one of the leading personali- 
ties in the Newark adjusting field; Wal- 
ton H. Griffith, head of the automobile 
department of the America Fore Com- 
panies; A. E. Gilbert, secretary of the 
Hanover; H. J. Zechlin, local secretary 
of the Niagara and one of the veteran 
members of the Blue Goose when the 
order was started in Wisconsin; Henry 
F. Trimpi, Newark adjuster, who rode on 
the first run of the Newark Salvage 
Corps when the corps was founded more 
than fifty years ago; Herbert L. Denny, 
Edward C. Ryan and Edgar A. McCas- 
kie, former past most loyal ganders of 
the New York Pond; Frederick Acker- 
mann, general agent of the National 
Union Fire and known as dean of the 
New York Pond, and Harrison Law, ex- 
pert analyst of insurance statistics. 


NEW JERSEY APPOINTMENTS 

W. V. A. Keeler, state agent in New 
Jersey for the Fidelity & Guaranty Fire 
Corporation, has made a number of new 
agency appointments in various parts of 
the state. They include T. A. Schneider, 
Dunnellen; Michael Weinstein, Morris- 
town; Mac Alderman, Princeton; Dres- 
ner & Cohen, Paterson; Beniamin 
Spritzer, New Brunswick; Todd & Swee- 
ney, Teaneck. Mr. Keeler plans to ap- 
point a number of other agencies 
throughout the state and will announce 
them later. 


AUTOMOBILE 1931 PREMIUMS 

The premium income of the Automo- 
bile of Hartford and the Standard Fire, 
members of the Aetna Life group, last 
year was approximately $8,310,000, a de- 
crease of only one-half of 1% from the 
1930 figures. 








Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


(Denmark) 


Thomas B. Donaldson 


18 Washington Place, Newark, N. J. 


N. Y. Exchange 


(Continued from Page 22) 


ed: Cosmopolitan Fire, Bronx Fire, 
Charles Bogert, Lloyd Vosseller, and R. 
C. Rathbone & Son. 

A special committee consisting of A. 
R. Hanners, chairman, John W. Nichols 
and A. B. Mills submitted a resolution 
on the death of Howard Hampton, for 
many years manager of the local depart- 
ment of the Hartford Fire. This was 
adopted by a rising vote. 


E. M. Griffiths 


(Continued from Page 22) 


lowing the death of L. G. Ten Eyck, his 
father-in-law. This agency is reputed to 
have been one of the oldest in New York 
state and was continued under that name 
until about fifteen years ago when it was 
changed to the Edgar M. Griffiths agen- 
cy. Eight years ago he and Mr. Van 
Duzer merged their offices, forming the 
present corporation. 

Born at Greenpoint, L. I., Mr. Griffiths 
was a graduate of New York University 
and upon graduation entered the insur- 
ance business in New York City as a 
company man. After more than five 
years had passed he went with the Stand- 
ard Oil Co. of New York and was with 
that company when he re-entered insur- 
ance to take over the Ten Eyck & Lan- 
sing agency. For many years the Grif- 
fiths-Van Duzer Co. represented princi- 
pally Eastern Union age but fol- 
lowing the formation of the F tastern Un- 
derwriters Association and the inaugu- 
ration of the “separation” campaign the 
agency went non-E.U.A. Today it is 
one of the principal offices in Albany. 

Mr. Griffiths was a past president of 
the New York State Insurance Federa- 
tion, the Albany Board of Underwriters, 
the Memorial Hospital and the Rotary 
Club there. He was a member of the 
Masons, the Fort Orange Club, Univer- 
sity Club and two country clubs. 


W. E. BREWSTER RETIRES 

Willard E. Brewster, who has been a 
special agent for the Springfield F. & 
M. for twenty-six years in the southern 
New Jersey territory with headquarters 
in Newark, is retiring from active duty. 
His place is taken by S. G. Lewis, special 
in central Pennsylvania. 
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R. C. Alton, L. C. yoo H. B. Collamore 
—- Secretaries 
. Hinsdale, W. O. Minter, S. W. Prince 


OPENS NEW MARINE OFFICE 





National Union Names Osborn & Lange, 
Inc., as Marine Managers in Chicago 
Effective February 1 

The National Union Fire wil! open a 
marine office in Chicago on February 1 
under the management of Messrs. Os- 
born & Lange, Inc., who have been made 
Western marine managers for the com- 
pany. The office will be located at A-1035 
Insurance Exchange Building. 

For a number of vears Chicago has 
been the clearing center for marine and 
inland marine, and the new office is be- 
ing opened in order that better service 
may be rendered to the agents in the 
middle West. It is proposed to have a 
number of special agents in the field op- 
erating under the Western marine de- 
partment. J. C. Foyle, who has been in 
charge of the underwriting in the home 
office for a number of years and is well 
known to the agents, has been trans- 
ferred to Chicago to join the office of 
Messrs. Osborn & Lange, Inc. 





NUGENT HEADS N. Y. ASS’N 





Elected President at Annual Meeting at 
Syracuse; A. J. Halsey of Conti- 
nental First Vice-President 

H. B. Nugent, Aetna (Fire) was elect- 
ed president of the Underwriters’ Asso- 
ciation of New York State at the annual 
meeting at Syracuse. The other officers 
are A. J. Halsey, Continental, first vice- 
president; H. L. Corothers, Phoenix of 
Hartford, second vice-president; G. F. 
Krank, Hanover, chairman of the execu- 
tive committee; Lawrence Daw, secre- 
tary, and Arthur Birchenough, assistant 
secretary. 

Chosen 
committee : 
chairman; R. L. 
Charles Truncer, Buffalo; 
of Rochester. 

The midsummer meeting of the asso- 
ciation, usually held in the Adirondacks, 
will take place in Syracuse next July. 


as members of the executive 
George F. Krank, Albany, 
Hinckley, Albany; 
John Forbes, 





PHILADELPHIA CLUB TO MEET 





Underwriters to Install Officers Tuesday 
Evening; Frederick J. Haarde Is 
President 

The Underwriters Club of Philadelphia 
will hold a dinner meeting on Tuesday 
evening, January 19, at the Sylvania Ho- 
tel in Philadelphia. The annual mecting 
of the association will be held on 
Wednesday. Invitations have been ex- 
tended to the Anthracite Field Club of 
Wilkes-Barre, New Jersey = Special 
Agents’ Association, New Jersey Field 
Club, Pennsylvania Field Club of Harris- 
burg, Smoke & Cinder Club of Pitts- 
burgh, and the South Jersey Field Club 
of Camden to send representatives. 

At this meeting the new officers will 
be inaugurated. They are as follows: 


President, Frederick J. Haarde; first 
vice-president, Frank O. Beitel; second 
vice-president, Robert W. Martin; treas- 


urer, W. O. secretary, F. I. 
Baldwin. 

Board of governors: A. E. Duncan, H. 
W. Smith, F. W. Doremus, G. W. Sailor, 
W. M. Ryan, W. H Evert, Joseph Mot- 
tet. Membership committee: M. 
Ryan, F. W. Doremus, W. O. Slocum 
Entertainment committee: R. P. Mc- 


Slocum ; 


Kown, chairman; G. T. Munroe, F. A. 
Hayden, Jr. Spoons committee: J. F. 
Stief. 










$ 5,000,000.00 
26,429,785.32 
17,607,466.60 
1,700,000.00 
49,037,251.92 
24,307,466.60 
S. T. Maxwell, Vice-President 


L. Miller, C. B. Roulet 
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AND IF 


THE ATNA FIRE GROUP ea substantial number of good prospects fail to make a notation 
such as this, why not reverse the order and SEE THEM? 














‘ Ya 
( /cenTURY, )3 Etna Fire Group agents are supplied with effective sales helps 
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Y PIEDMONT 





in the form of letters, folders, newspaper advertisements—all of 


HARTFORD - CONNECTICUT ~ which make the cold canvass less frigid. 


AETNA INSURANCE COMPANY - THE WORLD FIRE AND MARINE INSURANCE COMPANY 





THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE COMPANY 
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“Ca 1” ‘Deemed Retires: that C. A. L. Purmort will also resign three years the company has increased a director of the Ohio Insurance Fed- Se 
’ as president of the Ohio Underwriters its assets from around half a million dol- eration of Columbus. , \ 
Headed Mutual Fleet Mutual Fire Inserance Co. the Ohio lars to the present figure of nearly Last month the Central and affiliated 
: . ers - $4,500,000. companies moved into their new $400,000 


Millers Mutual Insurance Co., and the Director in Many Companies home office building on South Wash- 


BELONGS TO INSURANCE FAMILY 

























































































General Mutual Life Insurance Co. when Mr. P -d i ington Street, Van Wert. 
Brother Succeeds Him as President of the annual board meetings are held. CU. ae ya ft noniain of tome Poy — 
Central Manufacturers’, Van Wert, \. L. Purmort leaves the company olan Companies; vice-president of the PITTSBURGH CLUB BANQUET 
O., and Associated Companies under the retirement pension plan adopt- Lumbermens Mutual Casuz alty Co. of Pel S. Van S ve ick, W B. Calh 
: — ; ed by it several years ago. Chicago; vice-president of the National ee 5, pag = my a - Din — 
C. A. L. Purmort has retired as pres- One of the best known men in -the Retailers Mutual Insurance Co. of Chi- on a i ata a - Sane Ha 
ident of the Central Manufacturers’ Mu- mutual insurance field, C. A. L. Purmort cago; vice-president of the American ” wee 28 Sey. 8 , the s 
tual Insurance Co. of Van Wert, O., and joined the Central Manufacturers in Motorists Mutual Insurance Co. of Chi- The Insurance Club of Pittsburgh is unde: 
is succeeded by his brother. C. M. Pur- 1908, becoming secretary in succession to cago; director of the Federal Mutual holding its sixth annual dinner-dance and quest 
a Aradienadicte. his brother, F. W. Purmort. Prior to Liability Insurance Co. of Boston; direc- reception at the William Penn Hotel on offici: 
mort. L. G. Purmort has been made that he had been postmaster for eight tor of the Pennsylvania Motorists Mu- Monday evening, February 8. The prin- to co’ 
secretary and treasurer. It is reported years. During this period of twenty- tual Insurance Co. of Philadelphia, and cipal speakers will include Insurance Su- Sos 
z perintendent George S. Van Schaick of They 
New York, President William B. Cal- onieend 
houn of the National Association of In- senile 
surance Agents, and General Manager pase. 
James A. Beha of the National Bureau the os 
of Casualty & Surety Underwriters. sere 
Francis S. Guthrie is general chairman pon 
of the dinner committee with John C. aneue 
; “ McCarthy as vice-chairman. H. S. Bep- nail 
ee ler, secretary and treasurer of the club, prom 4 
ge is handling the reservations which cost ey 
PROTECTION : - , ¢ $3 a person to cover all charges. The “ted . 
chairmen of the other committees han- ee : 
dling the dinner include the following: ren 
Charles H. Bokman, reception; C. esi 
Kohne, Jr., entertainment; James W. an 
Henry, guests; C. A. Reid, speakers; E. an | 
W. Murphy, dinner and dance; J. J. pa 
O’Donnell, floor; R. C. Braun, publicity; ee 
H.S. Bepler, tickets; A. C. Supplee, pro- gl 
< gram; James W. Wilson, door, and Th, 
: : Ralph H. Alexander, finance. Paul C. : . 
SIN qt 1848 ~ McKnight is president of the club. — 
; agent 
. Sp ne incor 
FREE INSURANCE ADVICE that | 
a degre 
London Evening Standard Contains List tifical 
of Insurance Brokers Who Will sion ; 
Answer Public’s Questions lic mi 
. Insurance has during the past year or consl¢ 
‘ two become a subject of much greater low t 
: interest to the average Englishman than cent 
ever before, and as a result London daily that t 
newspapers are beginning to open insur- er for 
ance departments in which so much than 
space is given weekly to articles by ex- rating 
perts written in a simple manner and vanta 
to the answering of queries. libera 
The classified ad section of the Eve- be, ar 
ning Standard now contains a list of in- to the 
surance brokers whose advice is at the 
disposal of the public free of charge. The The 
paper explains that the brokers’ fees are cume 
PRO I Et | I ION SIN( 'E 1 met by the particular insurance offices comp! 
which they happen to select as_ best huma 
suited to a client’s requirements. All oniien 
ranges of insurance are covered by one must 
Ohio Farmers policies have protected property owners - ee ee eee eee ee Condi 
a ‘ directory, which is a regular feature of ically 
; through wars, panics, floods, tornadoes and other disas- the newspaper every Monday. een 
ters since 1848. The same integrity, a greater strength, INCENDIARISM IN ITALY nyo 
and a wider ability to serve are characteristic of Ohio L Astearesione, the landing insurance The 
a paper of Italy, devotes considerable space exper 
Farmers today. in one of its latest numbers to the in- the fr 
crease of incendiary fires 7 a It is not 
; . = seems that the provinces o ergamo, timer. 
; Agents, too, have found in the Ohio Farmers the ade- Brescia and Verona in northern Italy are the b 
: ie . : : especially affe and ral risks are 
quate resources, intelligent assistance, and cordial co- ee — 
ye r ; . achiey 
operation so necessary in building strong agencies. owiss G&. MANAGERS eg 
r Ch. Simon, chairman of the board of up ini 
If you find that you need a company like the Ohio the Swiss Reinsurance, announces that that a 
t re F > : , 5 ° : the board has named P. Alther and E disma 
armers in your agency—one you will soon think of as Bebler as general managers of the com- he 
A P H >= . any. Each has heretofore had the title le es 
AUTOMOBILE an old friend one that has in the past stood shoulder to at cone, Ge naar aatanee ail engin 
shoulder with agents and will in the future—write to the been E. Hurlimann. > ae 
INSURANCE home office in LeRoy. NEW ENGLAND POND MEETING igh 
The first 1932 meeting of the New nublie 
England Pond of the Blue Goose will be know 
held at the Engineers Club in Boston neni 
this evening at 6:30 o’clock. Chief Sel- tion a 
den R. Allen of the srookline fire de- Age 
HLO FARMERS (Geo ee 
ill tee be an initiation a goslings. he int 
———_—__—__——_——_ doubt 
I N S U RAN C Ik; fe) *~ LE OMA @)} APPROVE LIGHTNING RODS such 2 
The College of Agriculture of the Uni- Mos 
versity of Kentucky is putting forth edu- Preser 
cational material to show that lightning Ositior 
rods are of value as a protection against e be; 
lightning, buildings so equipped being ished 
less likely to be struck. 
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Services Which Lie Behind the 
Fire Policy Agent Sells Public 


By William M. Goodwin 
Bethlehem, Pa. 


Has the fire insurance premium reached 
the saturation point or is it a very much 
undersold commodity? That is the big 
question to be answered by the company 
official as well as the agent in the years 
to come. 

Some people are of the latter belief. 
They say that the majority of insurance 
salesmen are poorly equipped, either by 
temperament or knowledge, to sell this 
most important essential; that many of 
the most productive ones get their busi- 
ness through political or social connec- 
tions and are contented to furnish their 
assureds with the coverage they appar- 
ently desire without any thought of an- 
alyzing their needs and completely insur- 
ing them; that the average local agent 
has a pretty easy time of it and does 
not work hard enough; that he fails to 
recognize the service facilities of his 
companies and refuses to use them; that 
they quit “cold” when faced with unusual 
competition from non-agency mutuals or 
cut-rate companies; that they are not 
loyal to the principles of the business 
and are apologetic for being in it. 

The other side says that the companies 
appoint too many indifferent, part time 
agents, thereby splitting up the premium 
income into innumerable small parts; 
that rates have declined to an alarming 
degree and that they are not made scien- 
tifically nor consistently, causing confu- 
sion and lack of confidence in the pub- 
lic mind; that values are decreasing very 
considerably; that the commission is so 
low that it is impossible to make a de- 
cent living out of the agency business; 
that the non-agency mutuals give broad- 
er forms and better engineering service 
than other companies, openly flout the 
rating laws and enjoy a very great ad- 
vantage; that losses are not settled as 
liberally or as promptly as they should 
be, and that branch offices are eating in- 
to the agent’s income, etc. 

Faults Are Being Corrected 

There is much that is true in both ar- 
guments and much that will never be 
completely cured. Our business is a verv 
human one and as long as it is we will 
undoubtedly have many faults. But we 
must not worry too much about them. 
Conditions that are unfair and econom- 
ically unsound have a way of righting 
themselves in time, especially when a 
business is conducted as earnestly and 
as honestly as that of fire insurance. 

There is some excuse for the new, in- 
experienced salesman’s failure to grasp 
the fundamentals of the business, but it 
is not very commendable when the “old- 
timer.” established for manv years in 
the business, handles his affairs in a 
careless manner. It gives the public a 
bad impression. They know that he has 
achieved a fair amount of success in snite 
of his indifferent efforts and they size 
up insurance as a soft snap, something 
that anyone can go into when they have 
dismally failed at everything else. 

There is no excuse for the failure of 
the established insurance man to use the 
engineering services offered by his com- 
panies for the benefit of his assureds nor 
to provide a correct analysis of his val- 
ues and the proner amount of insurance 
to carry under the broadest forms. The 
nublic has a right to exnect the agent to 
know the fundamentals. of loss adjust- 
ments and to assist him in the prepara- 
tion of his claim. 

\gents who fail to master these car- 
dinal principles of our business will not 
he interested in reading further; un- 
doubtedly they have not read this far, for 
such agents rarely read trade papers. 

Most good insurance salesmen try to 
Present all the advantages of their prop- 
Osition to the reluctant assured and when 
he begins to sum them up he is aston- 
ished to find how many things we do 


for the premium dollar. This informa- 
tion should not be used as a set sales 
talk but impressed upon the prospect 
from time to time so that he can fully 
appreciate the magnitude of what is of- 
fered him. It could also feature insur- 
ance talks before service clubs or other 
business gatherings. We insurance men 
have a great deal to be proud of and 
much useful and interesting information 
for the public. 
What the Business Is Doing 

‘When they ask you, as a fire insurance 
agent, “What are you selling?” here are 
a few answers. Probably you can think 
of some more: 

1. A safe and sound depository for 


funds, systematically and economically 


collected from all over the world and 
designated for the use of the unfortunate, 
thereby eliminating much financial suf- 
fering and the necessity of raising large 
sums within a limited time to meet emer- 
gencies caused by disasters. 

A vast amount of sound assets, con- 
tributed by stockholders under a cor- 
porate system and carefully supervised 
by the states. 

3. Efficient and comprehensive re- 
search bureaus for the purpose of arriv- 
ing at a fair and accurate rate to be 
charged each policyholder, thereby elim- 
inating unfair discrimination and distrib- 
uting the cost of insurance on an equable 
basis. 

4. In order to gather data necessary 
to accomplish the above, frequent inspec- 
tions must be made of every business 
property in the land. This tends to elim- 
inate fire hazards and prevents waste. 

5. Laboratories for the purpose of 
testing the quality of fire fighting devices 
offered to the public for sale, thus serv- 
ing the trade and protecting the public 
from inferior and inefficient articles. 

6. Free engineering services for mu- 
nicipalities in connection with water sup- 
plies, fire fighting systems and building 
codes. 

7. Millions of dollars going to public 
utilities, banks and private business 
through the investment of their assets. 

8. Millions of dollars in commissions 
to men and women in almost every city, 
town and hamlet in the United States, 
enabling them to become useful citizens. 

Analysis of Business Conditions 

9. Gathering of an immense amount 
of valuable information regarding , the 
physical conditions and in many instances 
the business possibilities of every man- 
ufacturing plant in the United States. 

10. Companies purchase a tremendous 
amount of stationery and office supplies 
and equipment and are large owners of 
automobiles and real estate. 

11. Providing educational facilities 
through schools and printed matter, 
thereby enabling the youth of the land 
to get a start in the business. 

12. Maintaining organizations to watch 
legislation detrimental not only to them- 
selves but to the citizens as well. 

13. Maintaining arson squads for the 
purpose of preventing and detecting per- 
cons addicted to the practice of defraud- 
ing the public through incendiary fires. 

14. Maintaining fire patrols in many 
large cities for the purpose of preventing 
the spread of loss by fire and to assist 
in fire fighting. 

The public has no idea of the immensi- 
ty of the service insurance offers. It is 
so complicated, so technical, that it can- 
not be injected at one dose, but the in- 
formation must be spread little by little, 
over the club luncheon table, at gather- 
ings of business men and in almost every 
letter the agent writes during the con- 
duct of his business. The National Board 
advertising program helps to do this to 
a small degree, but its full effectiveness 


(Continued on Page 34) 











Golden Hill 


At Fulton and William Streets 





A distinguished restaurant 


serving a distinguished clientele 


N January 19, 1770 the Revolutionary Battle of Golden 
Hill was fought on the site of Childs new “G 
Hill” Restaurant— 136 William Street. From the center of 
Revolutionary activity this historic section of New York has 


Golden 


become the very center of the insurance district. All the great 
casualty and marine companies and the principal underwriters 
have their buildings on or near William Street. 


Childs “Golden Hill” has become a favorite rendezvous 
for the district. The main floor of the restaurant consists of 
the dining room and completely equipped luncheonette. The 
lower dining room features round tables for conference 


groups and semi-private room for special occasions. 


The food, of course, is of the same high quality that has 
made Childs famous—the service excellent and here, as at 
every Childs, one may dine as inexpensively as desired. The 
nation-famous Guest Meals as well as a la carte selections or 
the various club breakfasts. luncheons or dinners remove all * 
worry about the check. 


THE NATION’S HOST FROM COAST TO COAST 
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Praises Minneapolis 
Reciprocity Campaign 


CALHOUN TALKS TO AGENTS 





National Ass’n President Stresses Value 
Of Local and National Agents’ 


Organizations 





William B. Calhoun, president of the 
National Association of Insurance 
Agents, congratulated the members of 
the Minneapolis Underwriters Associa- 
tion on the success of their business 
reciprocity campaign at their annual 
meeting on Monday in Minneapolis. The 
National Association he said is strongly 
behind the campaign because it feels that 
the agents ought to patronize those who 
patronize stock fire and casualty insur- 
ance. 

In stressing the formation and devel- 
opment of strong local boards Mr. Cal- 
houn cited some of the accomplishments 
of the National Association in 1931 and 
in other years. Along this line he said 
in part: 

“When we look back (and we have 
to look back in order that we may ap- 
preciate what has been accomplished for 
us) we note that today we enjoy the 
ownership of expirations, resident agen- 
cy laws with the famous Chrysler case, 
limitation of company representation in 
a given territory, the elimination of over- 
head writing to a very great extent, and 
the new machinery that has been set up 
by having conference committees with 
the fire, casualty and surety companies, 
we are bound to admit the need of our 
local, state and national organizations. 
By the same token, your local, state and 
national organizations need your assist- 
ance and financial support more than 
ever because so much is expected to day 
of these organizations in looking after 
your interests. 

Hoover Dam Case 

“During the year just closed, the Na- 
tional Association has had many prob- 
lems to handle for the benefit of our 
members. Perhaps the most outstand- 
ing question which arose in 1931 was the 
now famous Hoover Dam bond. You are 
all more or less familiar with this case. 
The contention of past President Good- 
win was that the direct contact of an 
assured as on the Hoover Dam bond and 
the elimination of the producer was an 
attempt on the part of the interested 
companies who negotiated the bond to 
undermine the American Agency System. 

“T have made the statement a number 
of times, but I believe that it will bear 
repeating, that if the famous Milwaukee 
Declaration means anything it means 
that we owe our allegiance to those com- 
panies which are supporters of our prin- 
ciples, and we should classify the com- 
panies we represent and support only 
those who are giving us wholehearted 
support. 

“Another highlight during the past 
year was the formation of conference 
committees by the various company or- 
ganizations. I am inclined to the thought 
that this is a forward step in co-opera- 
tive company-agency relationship which 
augurs well for the future of the busi- 
ness. We are so closely allied that what 
is of interest to the companies is to our 
interest and our interests are those of 
our companies. I feel that the agents of 
the country owe past President Goodwin 
a debt of gratitude for bringing about 
the present conference committee ar- 
rangement.” 


N. J. FIELD CLUB ELECTION 

At the annual meeting of the New 
Jersey Field Club which was held on 
Monday evening, January 11, at Tren- 
ton, the following officers were elected 
for the ensuing year: John H. Munroe, 
Hartford Fire, president; Charles 
Houghton, Northern of London, vice- 
president; Robert Sheppard, America 
Fore. secretary; Robert Moore, Fire- 
man’s Fund, treasurer. The executive 
committee is now composed of Henry 
Borchers, Tohn Ochs, Paul Thompson 
and Harry Harbourt. The next meeting 





of the association will be held on Mon- 
day evening, February 8. 





and 
British Dominions 
Insurance Company Limited 
of Pondon, Crgland 


This is one of the largest English Insurance Com- 


panies doing business in the United States and writes 
all the hazards that are permitted a Fire Insurance 


Company to assume. It was the first Company to 
write Rain Insurance in this country. 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


By living up to the traditions of its name and by its 
affiliation with an old and well established organiza- 
tion, The Lincoln Fire is a helpful asset to the 
Local Agent. 


UNITED STATES MANAGERS 


GEO. W. BLOSSOM WM. A. BLODGETT 
O. F. WALLIN 
90 John Street 
New York 


Prompt, Intelligent Service 
to Agents 


WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 


PACIFIC COAST DEPT. 
114 Sansome Street 
San Francisco 











Two More Russian 
Liquidation Reports 

FILED BY NEW YORK DEP’T 

Show Condition of United States 


Branches of Second Russian and» 
Northern of Moscow 








Orders were entered Monday in the 
New York County Supreme Court con- 
firming and ratifying the third reports 
audits and petitions by Superintendent 
George S. Van Schaick, as liquidator of 
the United States branches of the Sec- 
ond Russian and the Northern of Mos- 
cow, two Russian insurance companies 
which operated in the United States unti! 
1925, when their liquidations were or- 
dered. 

The assets of the United States branch 
of the Second Russian when taken over 
by the liquidator on May 22, 1925, 
amounted to $1,071,801. The securities, 
comprising part of such assets, increased 
in value to the extent of $41,999, while 
in possession of the liquidator. Addi- 
tional assets, recoveries and income re- 
ceived from May 22, 1925, to June 16, 
1931 inclusive, amounted to $333,524. The 
total disbursements during the entire pe- 
riod of liquidation for. all purposes 
amounted to $1,155,281, of which $128.011 
was disbursed for expenses of liquida- 
tion. Under the management of the Su- 
perintendent of Insurance during the pe- 
riod of liquidation, the assets in his pos- 
session increased in the sum of $205,512 
over and above all expenses. 

Claims against the Second Russian 
amounting to $6,028,980 were filed with 
the liquidator, of which claims amount- 
ing to $5,052,544 were disallowed and 
United States branch claims amounting 
to $825,338 were paid with interest. 
United States branch claims amounting 
to $9,094 remain in suspense for final ad- 
justment. All creditors of the United 
States branch whose claims were allowed 
were paid in full with interest. 

Report on Northern of Moscow 

The report of Special Deputy Superin- 
tendent Brennan, annexed to the third 
report, audit and petition of Mr. Van 
Schaick, in the Northern of Moscow 
matter shows that when its United 
States branch was taken over by the 
liquidator on June, 1926, the assets 
amounted to $609,020. Additional assets, 
recoveries and income received by the 
liquidator from the latter date to June 16, 
1931, inclusive, amounted to $86,088. Dur- 
ing the same period, disbursements for 
all purposes amounted to $166,800, of 
which $67,955 was disbursed for expenses 
of liquidation. Under the liquidator’s 
management the assets increased $18,132 
over and above all expenses. 

Claims against the Northern of Mos- 
cow, amounting to $891,928 were filed, 
claims amounting to $797,509 were disal- 
lowed, and United States branch claims 
amounting to $94,419.80 were paid witli 
interest. 

In its decision of February 10, 1931, 
directing the disposition of surplus as- 
sets of the Northern of Moscow by the 
liquidator, the Court of Appeals provided 
that claims against the company other 
than against the United States branch 
which had been theretofore filed with 
the liquidator should be liquidated by 
the Superintendent, and that holders ot 
foreign claims who had not so filed with 
the liquidator might have a period of 
four months, and that after making res- 
ervations out of such surplus assets for 
various expenses, the surplus assets 
should be delivered to Messrs. Nicolas 
Goutchkoff and Boris Schwetzoff ot 
Paris, France, surviving directors of the 
Northern of Moscow as conservators. 

After reservations for further expenses 
of liquidation and taxes amounting to 
$55.000, the liquidator holds a balance « 
surplus assets amounting to $373.170. The 
estimated amounts of foreign claims fil: 1 
with the liquidator amount to $434,937, 
subject to further proof. Attachments 
levied amount to $74,106. Therefore, un- 
til the foreign claims and attachments 
have been disposed of, there are no sur- 
plus assets available for the conserva- 
tors. 
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. ao , “Safe as a vault!” .. . the last word in mechanical safety . . . so safe that 
the comparison is frequently used to describe the acme of safety. 
The modern bank vault affords a degree of safety from loss that is 
ALMOST absolute. 

Insurance written by the right company affords a degree of safety that 

IS absolute . . . absolute assurance of indemnity in the event of loss. 

The “right” company is the ROYAL...look for the ROYAL shield 

... the sign of SECURITY FIRST. 


ROYAL : 


INSURANCE COMPANY LTD 
150 WILLIAM STREET @ NEW YORK 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








August, 1915 

“L. J. Leonard, of Syracuse, Roy Un- 
derwood, of Brooklyn, J. B. Dacey and 
L. C. Breed, of Albany, special insur- 
ance agents, arrived in Malone last night 
and remained until eleven o'clock this 
forenoon. They are on a tour of in- 
spection through this North Country, 
traveling in a big motor car, and are 
thoroughly enjoying the trip and their 
calls upon local insurance men along this 
route. Before leaving for Massena today 
they gave an impromptu band concert 
upon some of the most weird and un- 
usual instruments ever produced. Each 
man is an artist in some special line 
and a member of the party remarked 
that they expected to have a large audi- 
ence for the concert at Massena. They 
were guests at Hotel Flanagan during 
their stay in town.” 

The above account of a very memor- 
able trip taken by “Lute” Leonard, Jack 
Dacey, Louis Breed and Roy Underwood 
appeared in a Malone, N. Y., newspaper 
in August, 1915, nearly seventeen years 
ago. Louis Breed was then special agent 
of the National Fire of Hartford, and 
is now secretary of the company, and 
Roy Underwood was then special agent 
of the Scottish Union & National. He 
is now secretary of that company. Lute 
Leonard, now retired, is favorably re- 
membered by us all and good old Jack 
Dacey is still very active in eastern New 
York state, and unmarried. 

This memorable and unique tour is 
still spoken of by the natives of the up- 
state villages and towns through. which 
they passed, on this “Odyssey” in which 
they gave band concerts and furnished 
other side-splitting amusements. Mere- 
ly to think of Lute Leonard at his best 
when at play on this trip makes me 
smile and we all know what a prince 
of entertainers he is; all clean, whole- 
some and clever fun. 

The boys mentioned are all older and 
more quiet now, along with the rest of 
us, but old inhabitants up in the “North 
Country” still speak of the trip with a 


smile. 
* * * 
Edward H. White of the New York 
Casualty 


Edward H. White, one of the old tim- 
ers who traveled New York state with 
me from about 1897 to 1907, having pre- 
viously had an official position with the 
old Pacific Fire as supervisor at the home 
office, and having left them to go with 
the Traders of Chicago, which  suc- 
cumbed after the San Francisco fire, 
joined the field forces of the old Ger- 
mania in 1905 and then traveled Penn- 
sylvania and Maryland for them until 
1910. He then went into the brokerage 
business. Later he went with the old 
City of New York and was with them 
until that was absorbed by the Home of 
New York. After a wide experience in 
both home office and field work in fire 
insurance he went into the casualty line, 


and is now associate superintendent of 
agencies of the New York Casualty. 

Liked by agents and fieldmen alike, 
Ed made an enviable reputation among 
the people with whom he came in con- 
tact through his square dealing and 
straight shooting. He has a very lov- 
able and upright disposition. When he 
first came up-state, where in the old 
days, more or less, we all had nicknames, 
he was dubbed “Hamlet White,” as he 
bore a strong resemblance to Sir Henry 
Irving, or at least he thought so. He 
is one of the old timers who was, and 
is, well worth knowing, and has always 
been able to produce a good volume of 
business both through his knowledge of 
the business and his personality. His ex- 
perience among small town agencies has 
been very wide. and recently he wrote an 
article in the house organ of his com- 
pany, entitled “Helping the Small Agent 
to Grow,” which is one of the best treat- 
ises on this subject that has ever come 
to my notice. It. contains very inter- 
esting points, and interests me person- 
ally, because I have had very much of 
this kind of work to do. The old Ger- 
mania having assiduously cultivated the 
small town agent, realizing, before many 
others. that profits in the business lie 
in small town agencies, with a small vol- 
ume of good business, rather than in 
hiegger places with larger volume but, also 
directly in consequence, with larger 
losses. Here follow parts of the article, 
which, I hope will interest readers as 
much as it has me. 

* * * 


Helping the Small Agent’ to Grow 

When we undertake to help anyone, 
just what do we mean? There are so 
many definitions of the word “help” that 
we are very often led astray in our ap- 
plication of its use. 

It seems to me that the first thing to 
be thought of when we want to help any- 
one is whether that person is sincere in 
his undertaking and whether he has suf- 
ficient courage to see it through. 

These two qualifications are especially 
necessary in the insurance business. It 
is not the easiest thing in the world for 
anyone to start in this field. It appears 
to be an easy business to handle; but 
rates, forms, rules, prohibited lists and 
all the various details of reporting and 
accounting present obstacles and com- 
plications that are very troublesome. 

It takes a lot of courage to wait for 
business. The fact that insurance has 
limitations is a most disappointing dis- 
covery to the small agent. However 
much the prospect may wish to patronize 
a friend, he should not insure beyond 
the value of his property, nor beyond the 
amount required to protect him against 
legal liability; policies may have just 
been renewed for a year or longer, or 
there may be social or business reasons 
for favoring another agent. Competition 
is keen. Service and friendship play 


their part. So, unless a man has the 
sincerity of purpose and the courage to 
face and to overcome these difficulties, 
his chances of success are pretty slim. 

It is, therefore, most essential that 
these two factors be looked into very 
carefully when we undertake to help the 
small agent. Assuming, however, for the 
purpose of this article, that they have 
been satisfactorily disposed of, we then 
come to the question of what can be 
done to help. 


In order to render the vroper kind of 
help it is quite necessary that we should 
have a thorough knowledge of our sub- 
ject and the talent to apply it. Super- 
ficial knowledge will not do. The small 
agent very often propounds questions 
that demand all of one’s resourcefulness 
to answer properly. If he once discov- 
ers that we are not qualified to answer 
his questions, he becomes skeptical; and 
skepticism is a difficult thing to over- 
come. 

The small agent needs help through 
education, without his becoming aware of 
the fact that he is being educated. Each 
one must be dealt with in accordance 
with his own peculiarities. Men are at 
times a bit sensitive about receiving in- 
struction, and must be handled rather 
carefully. 

He needs encouragement. He needs a 
sympathetic ear into which to pour his 
troubles and complaints, the majority of 
which never get beyond a good field man. 
Personality plays its part. It is much 
easier to help those who like us than 
those who are indifferent to us. So we 
should cultivate those qualities in our- 
selves which appeal to others. 

The small agent needs guidance as to 
the classes of business to solicit, and 
the classes of business to avoid. He 
should be taught to distinguish between 
the client who gives him good business 
to encourage him, and the would-be cli- 
ent who, having tried every other 
means, offers him undesirable business in 
the guise of a favor, thereby leading him 
into useless controversy with his com- 
pany. 

The small agent should be made to 
feel that he is a very important part of 
the company’s organization, and that 
upon him, to a large extent, rests the 
responsibility for profit to the company 
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through the character of the business 
that he submits. Premium income which 
would produce commission income for 
him would not always produce profit for 
the company. 

x * x 


Resembles President Harding 


In later years Ed White resembled 
President Harding so strongly that he 
was mistaken for the President while at 
Washington. It is related that shortly 
after President Harding’s death, Ed vis- 
ited Washington on business, and hap- 
pened to encounter President Coolidge. 
President Coolidge was so struck with 
the strong resemblance that he stopped 
a moment and look Ed over for a few 
seconds. Strange but true! 





JAS. L. CASE AGENCY MOVES 


The insurance and real estate business 
of the Case Insurance Agency, Inc., of 
Norwich, Conn., headed by the popular 
James L. Case, former president of 
the National Association of Insurance 
Agents, has been removed from the sec- 
ond and third floors of the building at 
40 Shetucket Street to the main floor of 
that building, with space in a semi- base- 
ment also. Mr. Case started in insur- 
ance in the same location in Norwich 
twenty-six years ago. The agency now 
has six bookkeepers and stenographers 
and two salesmen. Mr. Case is president 
of the agency and Wilbur L. Williams 
vice-president. Miss Bessie A, Grimes 
is secretary and Joseph S. Adams has 
charge of the real estate department. 
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contact. 


with profit for you 


To the aviator ““contact!’’ means “ready to go!’ Action follows instantly. 
The motive power is given its first turnover .. . the aviator takes off . . . alone. 
To the L. & L. & G., however, “contact” means more than mere provision of 
facilities . . . more than the mere turning over of “motive power” to you. The 
L. & L. & G. takes off with you on your exploration of new premium fields. 
In your own territory are lines that are often overlooked or undervalued... 
Use and Occupancy, Rental Value, Explosion... lines that demand a slightly 
different approach. L. & L. & G. specialists render cooperative assistance 
in the development of those lines . . . help you to analyze your market... 
assist you with your first “contacts’”’” so that they will mean profit for you. 


150 WILLIAM'STREET ....... . NEW YORK B® 
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Examiners See Test 
Of Flaimpruf Door 


ARE IMPRESSED BY RESISTANCE 





President Brandmaier of New York Ex- 
aminers’ Ass’n Makes Report on 
Trip to Manufacturing Plant 





During the last year the members of 


the Fire Insurance Examiners’ Associa- 
tion of New York made about fifteen 


group inspections of manufacturing 
plants located in the metropolitan area. 
The latest of these proved interesting to 
the members of the association, for they 
had an opportunity to witness an unusual 
fire test on a wooden door manufactured 
by Henry Klein & Co. of Elmhurst, L. I, 
producers of Flaimpruf products. J. L. 
Brandmaier of the Hudson and Svea 
group, pre sident of the examiners’ asso- 
ciation, has prepared a lengthy written 
renort of this inspection, parts of which 
are reproduced herewith: 

The members witnessed an interesting 
door test in a specially constructed fur- 
nace in which there had been inserted 
one Class “B” underwriter door, 2 feet 
8 inches by 6 feet 10 inches, installed in 
the regular manner, and on the opnosite 
side of the furnace, under exactly the 
same draft conditions, there was installed 
a 2 feet eight inches by 6 feet 8 inches 
Flaimpruf door, anproved by the Build- 
ing Department of the City of New York 
for one-hour condition, hung in the 
standard manner with regular hardware. 

At 2 p. m., after all the members of 
our group had carefully inspected both 
doors in an open and closed position and 
identified the Class “B” label on the un- 
derwriter door, a fire was started in the 
furnace, the following record of which 
speaks for itself: 

Door No, 1—Flaimpruf door. 

Door No. 2—Underwriter labeled Class 
“B” Kalamien door. 

Temperatures Taken Directly 


Over Door on Furnace Side 
Time Door No. 1 Door No. 2 
2:00 p. m. ee ee 
2:03 p. m. 880 920 
2:06 p. m 950 1110 
2:09 p. m. 1030 1180 
2:12 p. m 1120 1270 
2:15 p.m 1140 1260 
2:21 p. m 1200 1380 
2:27 p. m 1610 1810 
2:33 p. m 1530 1680 
2:39 p. m 1640 1710 
2:45 p. m 1710 1670 
2:51 p. m 1710 1680 
3:00 p. m. 1740 1610 
Outside temperature—48 degrees F. 
Observations 


It was observed that immediately on 
starting the fire dense smoke developed 
from the kalamien door side, so much so 
that it was impossible to enter the room, 
whereas on the Flaimpruf door side it 
was possible to go into the room up to 
the end of the test of one hour without 
any appreciable heat transfer. In fact, 
it was possible to place the hand on the 
door up to the end of the test, with ap- 
parently no appreciable smoke and abso- 
lutely no fire passing up to the end of 
the hour of the test, whereas on the la- 
beled kalamien door in sixteen minutes 
after the fire started flames were wit- 
nessed coming from the various members 
of the door, due to the distillation of the 
wood core igniting. 

The fact of the matter is that if one 
had not witnessed actually the condition, 
it would seem incredible that such a dem- 
onstration of a wood treated door would 
be capable of withstanding such a fire 
condition. The temperatures listed con- 
form to the usual procedure of tempera- 
ture requirements by the Board of Un- 
derwriters and the Bureau of Standards, 
and members of our examining board 
read and kept the above records. 





ASSOCIATED AGENT IN N. Y. 

James J. Driscoll, Inc., 369 East 149th 
Street, New York City, has been ap- 
pointed metropolitan district and New 
York suburban agent of the Associated 
Fire & Marine of San Francisco. 





Court of Appeals On 
Policy Cancellation 

INSURANCE SWITCHED 

Held That Agent Has Right to Waive 


Five Day Period; New Companies 
Held Liable for Loss 


WAS 








The New York Court of Appeals in the 
case of Rose Inn Corp. against several 
insurers has sustained a judgment to the 
effect when an agent switches fire cover- 
age from one company to another fol- 
lowing a cancellation notice he may 
waive the five-day notice and in the 
event of fire during these five days the 
new policies are in effect. The Appel- 
late Division had reversed a judgment 
for the plaintiff against two of the fire 
companies and directed judgment against 
all the companies. The Court of Appeals 
ruled the judgment of the lower court 
should be affirmed. The opinion of 
Judge Kellogg follows in part: 

“An agency, representing many insur- 
ance companies, was entrusted by its 
nrincipals with the possession of blank 
fire insurance policies, which it was au- 
thorized to fill out and countersign, and, 
when completed, to issue and deliver to 
applicants for insurance. The plaintiff 
acquired property upon which the agency 
had previously written insurance. The 
agency was thereupon instructed by the 
nlaintiff to maintain for it the amount of 
insurance previously written. This 
amount in future was to remain the same 
unless the plaintiff gave orders to in- 
crease it. 

“The selection of the companies was 
left entirely to the agency; the plaintiff 
‘wanted a certain amount of insurance’ ; 
that was all that it ‘was interested in,’ 
Thereafter the agency wrote policies for 
the plaintiff in companies of its own se- 
lection. When insuring companies noti- 
fied the agency to cancel policies, the 
agency immediately marked them can- 
celled upon its books, wrote policies in 
other companies, and sent the new poli- 


cies to the plaintiff, with notices of can- 
cellation of the old policies. The plain- 
tiff was fully aware of this practice and 
never rejected the new policies delivered 
to it. 

Fire Before End of Five Day Period 


“In the particular instance with which 
we are now concerned, the agency fol- 
lowed its previous practice. The agency 
received notices from certain of its prin- 
cipals, the respondents, to cancel their 
policies. It immediately marked them 
cancelled on its books, wrote up new 
policies in other companies, the appel- 
lants; and mailed new policies together 
with notices of cancellation of the old, to 
the plaintiff. Before these notices and 
policies were actually received by the 
plaintiff, and therefore, before the expi- 
ration of the five-day period for cancel- 
lation provided for in the old policies, its 
property was destroyed by fire 

“It is a principle of almost universal 
acceptance that where an assured has 
applied for insurance to an agent hav- 
ing authority to write policies for many 
companies, has left to the agent the se- 
lection of the companies, with instruc- 
tions to maintain the insurance in an 
amount stated, and the agent has under- 
taken so to act, the agent, upon notice 
from his companies to cancel, has power 
to waive for the assured the five-day 
period of cancellation, to cancel the nel'- 
cies at once, and immediately to write 
new policies in other companies for the 
assured, so that the new policies become 
at once effective. 

“The holding in this case that the old 
policies had been cancelled and that the 
new policies had become effective was 
unquestionably correct.” 





TO HEAD ST. LOUIS AGENTS 

A. L. McCormack, vice-president of 
the Charles L. Crane Agency Co., St. 
Louis, has been nominated for the presi- 
dency of the Fire Underwriters Associa- 
tion of St. Louis to succeed F. C. Case 
of Case, Thomas & Marsh. The annual 
election of the association will be held 
on Tuesday, January 19. 


YOUR RECORDS 
How Are They? 


Could you make use of a few practical suggestions on simpler, yet more 
useful, records for your agency? You'll find them in a new booklet, 
another in our series on various phases of the agency business. 


These booklets are one expression of our desire to help American Agents 
help themselves. Almost the oldest fire company in business, about whose 
fundamental reliability and soundness there never has been and never 
will be any question, we have built our success upon the loyalty and 
fairness.of American Agents. We value, and do our best to repay that 


fair-dealing in kind. 


Free Booklet for You, Mr. Agent 


Any member of the American Agency System is welcome to a copy of 
this new concise, valuable little book, “Proper Records”. Won’t you send 
for yours now? Just clip out this advertisement and pin it to your 


business card or letterhead. 


The 
LONDON ASSURANCE 


Corporation 


150 William Street 


New York 


Tested by Fires of Three Centuries 


E.U. 





Merchant Marine 
Conference Jan. 27-28 


INSURANCE ON THE AGENDA 





Fifth National Gathering in Washington 
Under Auspices of the U. S. 
Shipping Board 





The fifth National Conference on the 
American Merchant Marine will be held 
at the United States Chamber of Com- 
merce Building in Washington on Jan- 
uary 27 and 28. The conference is called 
by Chairman T. V. O’Connor of the 
United States Shipping Board. Previous 
conferences have been attended by a 
number of marine insurance men and the 
subject of insurance again appears on the 
agenda which is given herewith in full: 

Report of national standing committee 
on the merchant marine. (a) Methods 
of increasing patronage for American 
ships; (b) adequate mail pay for high 
speed ships; (c) government aid to ships 
not benefited by mail contracts; (d) for- 
eign competition in indirect trade; (e) 
safety of marine workers; (f) Panama 
Canal tolls and measurement; (g) safety 
of life at sea; (h) proposals of railroads 
for ownership of water carriers and 
regulation by the Interstate Commerce 
Commission ; (i) construction ot naval 
vessels in private American yards; (j) 
cost differential in the operation of 
United States vs. foreign ships. 

Legislative needs of American ship- 
ping. 

Unfair Competition 

Unfair competition as a handicap to 
the merchant marine: (a) Army and 
Navy transports and Panama Railroad 
Steamship Line; (b) voyages to nowhere. 

The coastwise and intercoastal situa- 
tion: (a) Operators’ viewpoint; (b) ship- 
pers’ viewpoint; (c) suggested remedies. 

Deportation of aliens by American 
ships. 

Organized efforts to stimulate patron- 
age: (a) U. S. Chamber of Commerce; 
(b) state chambers of commerce; (c) Na- 
tional Foreign Trade Conference; (d) 
Propeller Club of the United States; (e) 
Middle West Foreign Trade Committee. 

Effects of world depression on Ameri- 
can shipping. 

Problems 
shipyards. 

Marine insurance. 


ASSEMBLY COMMITTEE 

Horace M. Stone of Syracuse contin- 
ues as chairman of the New York State 
Assembly Insurance Committee. Messer 
of Steuben, a realtor, succeeds Merriam 
of Schenectady who did not return to 
the Assembly this vear; Garnjost of 
Westchester, a lawyer; McKay of Mon- 
roe, insurance broker; Dickey of Erie, a 
lawyer; Heck of Schenectadv, a lawyer, 
succeeds Cornaire of Jefferson; Catch- 
pole of Ontario, retired; Potter of Suf- 
folk, public accountant; Dunkel, a law- 
yer, of Fulton-Hamilton, a first year 
member, succeeds Thistlethwaite of Her- 
kimer, all Republicans. Schwartzwald of 
Kings succeeds Miller of Kings; Moran 
of Kings, a lawyer; Dineed of New 
York, a lawyer; Theodore of New York, 
a lawyer, Democrats, the latter three on 
last year’s committee. 


GENERAL AGENTS’ CONVENTION 

The American Association of Insur- 
ance General Agents will hold its annual 
meeting in Hartford on Monday and 
Tuesday, June 6 and 7. Headquarters 
will be at the Hotel Bond. 


W. M. Goodwin 


(Continued from Page 29) 


is in the daily “follow up” of the agent. 
I do not say that insurance men must 
become militant propogandists, for the 
business has little to apologize for and is 
the most unselfish in the country, but 
every agent should first become _ thor- 
oughly familiar with the principles of his 
business and then grasp every oppor- 
tunity to spread information before the 
public. 


confronting Pacific Coast 
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TRUE OPTIMISM 


True Optimism is Paith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more ——— in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore. your belief by word and act and aid it to come true in fullest measure. 

Almost two !thousand years ago a wise teacher and leader of men said: 

**Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 











JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President” WELis BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, i NEAL BASSETT, Vice-President 
JOHN KAY. Vier Prolioa A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE. President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 
EARL R. HUNT. Vice-Pres.  S- K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres, A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 
C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen'l Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE COMPANY 
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New Car Controls Are 
Feature of Auto Show 


SIMPLIFICATION TREND SEEN 


Free Wheeling, Automatic Starting and 
Dual Ratio Axle; Startix Device on 
View; Biggest N. Y. Opening Crowd 
The thirty-second National Auto Show 

has been in progress at the Grand Cen- 


tral Palace in New York this week. 
lhese affairs, sponsored by the National 
Automobile Chamber of Commerce, al- 


ways attract wide attention. Enthusiasm 
is not lacking this year. A record-break- 
ing attendance of 25,000 turned out Sat- 
urday, the opening day. 

The 1932 models are an outstanding 
example of “more for your money.” 
Prices generally show reductions from 
last year, and quality is higher. The 
new offerings emphasize the tremendous 
advances in the light and low-priced 


fields which now have many features 
heretofore possessed only by the expen- 
sive makes. In the upper brackets the 
price reductions are noticeable. More- 


over, there is additional value in equip- 
ment, such as free wheeling, synchro- 
mesh transmissions, automatic clutches, 
ride control, automatic starting, ete. 
Much of the equipment heretofore listed 
as extra now is standard. 

Four-Floor Exhibit 

This year’s exhibition brings together 
thirty-two makes of passenger cars and 
eleven makes of commercial vehicles. In 
addition there are ninety-eight exhibits 
of accessories, bodies, parts and shop 
equipment. Two floors at the Palace are 
given over to passenger cars, one to mo- 
tor trucks, taxicabs, etc., and another to 
accessories and special exhibits. Coin- 
cident with the National Auto Show, 
most manufacturers are holding special 
exhibits of cars in hotels and showrooms. 
Models are bigger, more powerful and 
elaborately equipped. There are many 
more twelves, a few more eights and 
fewer fours. 

Many Aids for Drivers 

Noticeable in the 1932 exhibit are the 
many evidences of simplification. New 
drivers will have less to learn than ever 
before. Starting is automatic; the 
clutch is practically out insofar as man- 
ual operation is concerned on a great 
many models and gearshifting so simpli- 
fied that the novice will not make errors. 
Practically every model has free-wheel- 
ing, there being several variations of the 
principle. There is free-wheeling co- 
ordinated with the automatic clutch and 
a device with accelerator control and 
with engagement of free-wheeling by 
throttle position instead of gear. 

Another outstanding feature is “ride 
control.” This assures that the ride for 
passengers will be as smooth with the 
car empty or loaded on rough or smooth 
highways at top speed, or in slow-mov- 
ing city traffic. 

A dual ratio axle on a new twelve is 
another mechanical development attract- 
ing interest this year. This device vir- 
tually provides six forward and two re- 
verse speeds since the driver has choice 
of two different axle ratios, a high and 
low, to care for varying driving condi- 
tions, such as levels and grades. The 
control is conveniently located on the 
dash and is set to the high or low axle 
ratios. The actual control of the chang- 
ing mechanism is by the clutch pedal. 

The frame of the car has also been 
given strict attention by the industry. In 
addition to completely new designs, such 
as the banjo, box section, bridge type, 
etc., nearly every car has stronger and 
more rigid side rails to keep the body 
“put,” and give transverse rigidity to the 
front of the car. 

“Startix” Popular 

Perhaps no other piece of equipment 
has received such wide adoption this year 
as the Startix, another automatic start- 
ing device. This is an automatic starter 
switch which causes the starting motor 
to function automatically if the engine 
stalls, but only so long as the ignition is 
in “on” position. All that is necessary 


then is for the driver to turn on the ig- 


nition and the starting motor goes to 
work, Thereafter, it will cut in, if the 
engine should stall. 

Practically all the cars exhibited have 
been improved by the use of rubber. En- 
gine mountings are improved, nearly ev- 
ery maker using new forms of rubber 
suspensions for the entire power plant, 
with two-point floating power incorpor- 
ated in four well-known makes. 

Two new cars were introduced at the 
show by Packard, a light eight and a 
twin-six. In addition the company is 
presenting new models of its standard 
and de luxe eights. All cars have a new 
type of synchro-mesh transmission in 
which all three forward speeds are said 
to be silent, and all are equipped with 
ride control of the shock absorbers, op- 
erated by a knob near the steering col- 
umn. In addition, the Packards embody 
“finger control” free wheeling, a vacuum 
operating automatic clutch device for 
changing gears. 

Buick Control 

The Buick’s new eight for 1932 has an 
entirely new system of car operation and 
management, termed “wizard control.” 
This control consists of three revolution- 
ary features: automatic clutch, making 
possible swift easy shifting of all gears 
without using the clutch pedal; new and 
advanced free wheeling, permitting in- 
stantaneous change from free wheeling 
to conventional drive or vice versa at 
driver’s will; and new _ silent-second 
syncro-mesh transmission, imparting not 
only a silent-second speed but accellera- 
tion up to forty miles an hour and more 
before shifting to high. 


BANGKOK FIRE LOSS 

The Bangkok police have now reduced 
the loss incurred by the big fire involv- 
ing buildings in the Chinese business 
center of the city just before Christmas 
to 1,138,000 ticals. As Chinese insur- 
ance offices are known to be involved to 
an amount of 890,500 ticals and British 
offices to a sum of 471,000 ticals, expe- 
rienced merchants hold that a total of 
5,000,000 ticals is approximately right. 
Certainly not more than one-fourth of 
the property was insured. The insurance 
figures are official, but not complete. 


ARGENTINE COMPANIES MERGE 

La Rosario of Buenos Aires (capital 
one million pesos), a fire and life com- 
pany belonging to the Leng-Roberts 
group, in which the Commercial Union 
interests are represented, and the Union 
Comercial of the same city, founded in 
1925, writing fire and motor business, are 
reported to be merging. The Union 
Comercial has a capital of 335,000 pesos. 
It is understood that the shareholders of 
the Union Comercial will receive 110 
pesos per 100 peso share paid in capital 
plus a dividend of 6%. 


FIELD CHANGES IN WISCONSIN 
The Western department of the 
American at Rockford, Ill, announces 
that State Agent G. A. Strasen has been 
placed in charge of the eastern and 
northeastern sections of Wisconsin. 
However, he wil! still continue to make 
his headquarters at Oshkosh. Special 
Agent H. R. Sackett will take over the 
southern portion of Wisconsin, making 
his headquarters at the Western depart- 
ment office in Rockford. Special Agent 
S. Kintzel, who has heretofore of- 
ficed with Mr. Strasen in Oshkosh, will 
move to Eau Claire, Wis., to have super- 
vision over territory which will be des- 
ignated as the northwestern section of 
the state. 


DROP IN NEW BUILDING 

Figures disclose that at the present 
time boat tonnage under construction in 
England is the lowest in the past forty 
years. A large proportion consists of 
liners and tankers. Tanker tonnage now 
amounts to approximately one-third of 
world tonnage by steam and motor driv- 
en vessels. 


BUYS KENTUCKY AGENCY 
P. M. Perkins has purchased the Wal- 
lace A. Stewart agency of Bowling 
aaa Ky., representing the Hartford 
ire. 

















Gives New Ideas To 
Sell Auto Coverage 


PUSH BROADER PROTECTION 


Manager W. H. Griffith of America Fore 
Companies Cites Tendencies To Be 
Expected During 1932 








One of the foremost thinkers on auto- 
mobile insurance sales development and 
underwriting is Walton H. Griffith, mana- 
ger of the automobile department of the 
America Fore Companies. He is con- 
stantly bringing forward new ideas on 
production for he is of the opinion that 
the sale of automobile coverage is still 
far from the saturation point. In the 
December number of the Auto-graph, 
monthly bulletin of the automobile and 
inland marine departments of the group, 
Mr. Griffith has prepared an interesting 
discussion on improved sales methods and 
broader protection as features for 1932. 
His views follow: 

In 1931, most companies writing auto- 
mobile insurance have noted a steady de- 
crease in the average premium per policy 
for the fire company coverages, and while 
this condition is readily susceptible of 
explanation, it is not a thing that either 
companies or agents would care to have 
continue and much thought has _ been 
given to ways and. means of bringing 
about the desired improvement in the 
situation during 1932. We all know that 
most of the new cars sold during 1931 
came in the light car class, and with a 
great many car owners continuing to 
operate their old cars, the insurance pre- 
miums represented lower values than we 
have seen in a long time. 


Lower Average Values for Cars 


Assuming that we can not expect this 
situation to change overnight, it seems 
likely that during 1932—and possibly 1933 
—somewhat similar conditions will con- 
tinue and we may expect an average val- 
uation per car which will be around $600. 
As compared with 1927-28 when the av- 
erage valuation of cars insured was ap- 
proximately $1000, and the rates in most 
territories were considerably higher than 
they have been during 1931, it is easy to 
see that the agent faces a problem in 
holding up his fire company automobile 
income. ; 

One of the suggestions which is being 
considered is to include fire, lightning, 
transportation and theft under one 
blanket rate, and publish another rate 
which would include all the miscellaneous 
coverages such as tornado and windstorm, 
explosion, hail, aircraft damage, flood, 
earthquake, riot and civil commotion and 
towing expense. By increasing the min- 
imum premium, car owners would be en- 
couraged to buy more complete protec- 
tion than is usually written nowadays, 
and ‘the agent would have only two rates 
(or premiums under the actual cash value 
policies) to quote. A plan of this kind 
would virtually result in three premiums 
for fire company automobile insurance— 
one for collision—one for property dam- 
age (which usually is written in the 
casualty companies) and one for the re- 
maining fire company coverages. 

Some agents with whom these sugges- 
tions have been discussed feel that they 
could sell the combined fire company 
coverages just as easily as they now sell 
fire and theft, and believe that they could 
get a minimum premium of at least $7.50 
for the coverages outside of collision and 
property damage. 

New “All-Risks” Cover 


In the way of broader coverages than 
have heretofore been written, the com- 
prehensive or “all-risk” policy will be 
available with the publication of the au- 
tomobile manuals for 1932, and this 
should prove most attractive to the high 
class car owners who want full protec- 
tion and are able to afford the maximum 
protection available. 

It has also been suggested that the 
Eastern territory do away with the 
stated amount forms and only use the 
actual cash value policies which have 
become so popular within the past few 
years. This would make for a greatly 


simplified manual, and the plan has been 
found extremely satisfactory in Canada, 
where this is the only form of automo- 
bile policy permissible. 

Undoubtedly, the agent who does not 
revise his sales methods on automobile 
insurance will find that his premium in- 
come will remain at low levels for some 
time, and since those agents who have 
tried out the plan of including all th« 
other minor coverages along with their 
fire and theft policies have discovered 
that it is easy to sell the broader pro- 
tection to most of their clients, we feel 
that considerable improvement can be 
secured by our agents’ efforts, without 
any changes being made in the present 
rules for writing the different coverages. 

But such improvement is not going 
to come without a definite plan being 
followed, and some time and effort de- 
voted to making sales on the “broader 
protection” basis. If the new manuals 
make it easier to include the other cov- 
erages with fire and theft, it will un- 
doubtedly help agents to try out this 
plan, but there is no real necessity for 
waiting if you want to increase your 
automobile premiums without doing any 
more than provide better protection for 
the clients you now have on your books 


KENTUCKY INCORPORATION 

The Bradshaw & Weil General Agency 
Co., of Paducah, Ky., capital $10,000, has 
been incorporated by H. L. Trimble, H. 
G. Trimble, and G. U. Steinhauer, to take 
over and operate the general agency 
which has been in the local agency office 
of Bradshaw & Weil, Inc. Jesse Weil, 
head of the Bradshaw & Weil, Inc., in 
Louisville on January 4, stated that un- 
der the new regulations of companies, 
whereby local and general agencies must 
be separated, he had disposed of the 
general agency business to the new com- 
pany. 


LEAVES INSURANCE WORK 

Hardey H. Morton, who has been in 
the insurance field in New Jersey for 
many years in the capacity of adjuster, 
investigator and underwriter, has retired 
from insurance and gone to California, 
where he will live with his daughter, 
Mrs. Jorlin M. Merker, who is connected 
with the moving picture world. 


WITH POWELL AGENCY 

Crum & Forster announce the appoint- 
ment of the Herbert Powell Agency of 
New York as automobile agent for the 
Allemannia Fire. This agency also rep- 
resents the National Casualty for all cas- 
ualty lines and the Continental Casualty 
for bords and accident and health in- 
surance. 


DISCUSS PERSONAL FLOATERS 


Personal property floaters were dis- 
cussed at a conference on overlapping 
coverages by fire, marine and casualty 
company representatives with the New 
York Insurance Department last week. 
These floaters have caused consid- 
erable disagreement in the past among 
the companies. It is expected that be- 
cause of rapid progress made that not 
more than one further conference wil! 
be required. 


McILRAITH TO BECOME BROKER 


James Mcllraith, for the last twenty- 
two years associated with the Home of 
New York in the marine department, has 
resigned, effective January 1, 1932. After 
a short vacation he will go into the brok- 
erage business for himself, handling all 
lines of insurance. 


WITH WM. GOODMAN AGENCY | 

The William Goodman Agency, Inc., 01 
New York has been appointed metro- 
politan agent for the National Fire & 
Marine of New Jersey, a member of the 
Jameson group. 


T. D. FALLON DEAD : 
Thomas D. Fallon, Buffalo agent, died 
last month in his home in that city at 
the age of 52 years. He was a brother 
of the late Bishop Michael F. Fallon of 
London, Ont., and had long been promi- 
nent in Buffalo civic affairs. 
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MARINE & AUTOMOBILE 


Norske Lloyd History 
Here Nearing Close 


LIQUIDATION ABOUT COMPLETE 





New York Insurance Department Han- 
dled Large Sums in Assets Here; 
Expenses Were Under 8% 





The closing chapter is now being writ- 
ten on the history of the United States 
branch of the Norske Lloyd of Oslo, Nor- 
way. During the World War and for a 
time thereafter this company was a big 
figure in American and international ma- 
rine insurance operations. Then, with the 
sudden collapse of the marine insurance 
markets of the world after the general 
depression of 1920-1921 the Norske Lloyd 
went into the hands of receivers at its 
home office in Norway. Shortly after- 
wards the British. branch ceased opera- 
tions and on May 3, 1922, an order was 
entered by the New York State Supreme 
Court directing the Insurance Superin- 
tendent to take possession of the prop- 
erty of the United States branch and con- 
serve the assets. 

The report of Richard A. Brennan, 
special deputy superintendent of insur- 
ance, in charge of the liquidation bureau 
of the department, annexed to the report 
of Superintendent Van Schaick, shows 
that the assets taken over by the liquida- 
tor on May 3, 1922, amounted to $1,889,- 
027. The securities forming part of such 
assets increased in value while in the 


liquidator’s possession in the sum of 
$293,684. Additional assets, recoveries 
and income received by the liauidator 


from May 3, 1922, to November 30, 1931, 
inclusive, amounted to $1,140,389.45. 

The disbursements during the entire 
period of liquidation for claims paid, in- 
terest on claims and expenses of liqui- 
dation amounted to $902,338. Expenses 
of liquidation and adjustment expenses 
during the entire period of liquidation to 
November 30, 1931, amounted to $265,259. 
For the same period the assets under the 
management of the Superintendent of 
Insurance, as liquidator, have increased 
in the sum of $443,750 over and above all 
expenses of liquidation. All creditors of 
the United States branch, whose claims 
were allowed, were paid interest on their 
claims as allowed. Surplus assets amount- 
ing to $1,723,767 in excess of the sum 
sufficient to meet the obligations of the 
United States branch and the expenses 
of liquidation have been remitted and 
paid over to the Norwegian receiver of 
the Norske Lloyd at Oslo. 


Liquidation Costs Less Than 8% 


The entire expense of the Superin- 
tendent’s liquidation from its commence- 
ment on May 3, 1922, to November 30, 
1931, was less than 8% of the assets and 
income received by the liquidator. The 
liquidator’s report. shows that claims 
against the United States branch amount- 
ing to $1,355,795 were filed in the liqui- 
dation proceeding, of which claims 
amounting to $585,003 have been disal- 
lowed, claims amounting to $748,317 have 
been paid with interest, and claims 
amounting to $22,474 remain in suspense 
for final adjustment. The liquidator is 
now giving attention to the liquidation 
of the suspended claims and the adjust- 
ments of income taxes for which, in ad- 
dition to further expenses of liquidation, 
the report sets up a reserve in the sum 


of $322,474. 





LOUIS H. MAY RETIRES 


Louis H. May, a partner of Chubb & 
son and an expert loss man, retired on 
December 31. He had been with this 
marine underwriting organization since 
1890 and had been a partner since June, 
1921. His son, Byron B. May, a gradu- 
ate of Yale, is a member of the staff of 
Chubb & Son. 





Hague Rules Before 

The French Senate 
HOPE EXPRESSED FOR PASSAGE 
Bill of Lading Act Differs Only in a 


Few Points From the Original 
Brussels Convention 








It is expected in international marine 
insurance circles that the French Sen- 
ate will this winter pass the bill of lad- 
ing act which incorporates nearly all the 
main features of the Brussels Convention 
or Hague Rules of 1921. The Chamber 
of Deputies passed the bill last year. 

M. L. Dor, well-known Parisian law- 
yer, discussed the Hague Rules in 
France at the recent meeting of the In- 
ternational Union of Marine Insurance. 
A translation of his remarks, then made 
in French, is at hand and part is given 
herewith: 

As regards the main points in which 
the French Bill differs from the Conven- 
tion, they are as follows: 

(1) Pursuant to the Convention “the 
carrier shall be bound, before and at the 
beginning of the voyage, to exercise due 
diligence to (a) Make the ship sea- 
worthy,” etc. The French Bill reads :— 
“The carrier is bound before the begin- 
ning of the voyage to (a) Put the ship 
in a good condition of seaworthiness,” 
etc. 

In order to show that there is no ma- 
terial difference between the two texts, 
it is argued that, according to French 
court practice, the survey certificates and 
the class of one of the Classification So- 
cieties are sufficient evidence that the 
carrier has exercised “due diligence,” 
which is a purely English legal term. 
Nevertheless, it remains to be seen what 
construction the courts will place on this 
provision; any conjecture in this respect 
seems premature. 


Relief from Liability 


(2) The Convention provides that the 
carrier shall not be responsible for an 
“act, neglect or default of the master, 

mariner, pilot or the servants of the car- 
rier in the navigation or in the manage- 
ment of the ship.” According to the 
French text he is only relieved from lia- 
bility in case of “nautical defaults of the 
master, mariners, pilots or other serv- 
ants.” 

In this connection, too, it is contended 
that the difference between the Conven- 
tion and the Bill is more extrinsic than 
real, inasmuch as the English term “man- 
agement” is far more limited in its scope 
than the corresponding French term “ad- 
ministration.” It is argued, therefore, 
that “nautical defaults” comprise both 
defaults in the navigation and in the 
management of the ship. Be this as it 
may, the same reservation applies :— 
Time alone can tell whether this inter- 
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Cunard Suspension 
Insurance Problems 


WORK IN BIG LINER IS HELD UP 
Underwriters Hope That Interruption 
Will Not Be of Long Duration; 
Fire Risk Now Negligible 





With the cessation of active building 
operations on the new huge Cunard liner 
in England an insurance problem arises. 
In the first place, British marine under- 
writers flatly deny that one of the causes 
for the stoppage of building was “diffi- 
culties over insurance.” The real reason 
is the continuation of the depression in 
shipping which has rendered the operat- 
ing of trans-Atlantic super-liners un- 
profitable. 

The actual amount covered in the in- 
surance market is 2,700,000, leaving the 
British Government to take 1,800,000. The 
insurance contract runs for three years 
from January 31 last. With respect to 
this insurance there is no cancelling 





pretation is correct. 

(3) Turning to the special causes of 
loss or damage for which the carrier is 
not liable, Fire has been deleted from 
the French text. In fact, it is a singular- 
ity of English law that the shipowner 
cannot be held liable for loss or damage 
resulting from fire, irrespective of its 
cause or nature. It is self-evident that, 
if the origin of fire is a case of force 
majeure, or an event which comes within 
the exceptions, the shipowner is not lia- 
ble and there is no need whatever to 
mention loss by fire as such. This is 
the reason why the French legislator has 
deleted it altogether. 

(4) Article 12 of the Bill is hardly 
compatible with the Brussels Convention. 
nor is it consistent with the Bill itself 
in which, strangely enough, it has been 
incorporated. Verv likely, this article 
will be dropned or at least modified in 
the course of the discussions in the Sen- 


ate. 

(5) Article 13, dealing with the com- 
petence of courts, has been severely 
criticized by shipowners. It cannot be 
said that it is contrary to the Brussels 
Convention, since in the latter no rule 
whatever is laid down concerning the 
auestion of competence. The object of 
the article under consideration is to 
make it possible for the consignee or 
shipper to summon the shipowner before 
the court at the port of destination, and 
where the contract of carriage provides 
for arbitration, to demand that the ar- 
bitration court shall meet at that port. 
Presumably, much criticism will be lev- 
eled at this article when the bill is read 
in the Senate. 

These are the princinal differences be- 
tween the French Bill and the Bussels 
Convention, which, it will be seen, are on 
the whole of comparatively little impor- 
tance. One is therefore iustified to con- 
sider that, when the bill has definitely 
been given legislative effect in France. 
vet another country will have accepted 
the principles of the Brussels Convention. 


& COX, Inc. 


Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 


Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





clause so that unless some special agree- 
ment is made between the underwriters 
and the assured, the risk must run its 
normal course until expiration. This 
means that if work on the vessel is sus- 
pended for only a comparatively short 
time underwriters will not be affected to 
any great extent because the ship should 
be completed well within the three year 
period. The risk of fire while the build- 
ing Operations are stopped is negligible 
as in its present state the vessel is large- 
ly metal. 

However, if work is suspended for a 
lengthy period more difficulties are in- 
volved. It is said that the weight of the 
hull is such that there is some danger 
of it sinking into the ground on which 
it is being built. One suggestion is that 
the hull may have to be launched to pre- 
vent it going deep into the dirt. The In- 
stitute Building Clauses contain the fol- 
lowing: “This insurance is also to cover 
all risks, including fire, while under con- 
struction.” One question is whether “all 
risks” would include sinking into the 
ground and another whether when work 
is suspended if “under construction” ap- 
plies. 





WILL MISS CAPT. McALLISTER 





Leaders in Marine Insurance Field 
Worked With Him on American 
Bureau of Shipping 
Capt. Charles A. McAllister, president 
of the American Bureau of Shipping, who 
died in New York last week, was a close 
friend of many marine underwriters in 
New York and elsewhere throughout the 
country. He will be deeply missed, for 
he was one of the leading advocates of 
improved American shipping and did a 
great deal toward furthering the growth 
of the shipping industry in this country. 

Walter Wood Parsons, president of 
the Atlantic Mutual; Louis F. Burke, 
former marine manager of the Home, 
and Frank Gair Macomber, insurance 
broker, are honorary vice-presidents of 
the American Bureau of Shipping. Mem- 
bers of the board of managers include 
Samuel D. McComb, manager of the Ma- 
rine Office of America; William R. 
Hedge, president of the Boston, and Wil- 
liam H. McGee, head of William H. Mc- 
Gee & Co. 





COTTON SPINNERS’ PROBLEM 





Manchester, England, Cotton Association 
Rules on Responsibility For C.I.F. 
Purchasers of Raw Cotton 

The Manchester, England, Cotton As- 
sociation has lately been considering the 
question of responsibility above the con- 
tract limit where spinners make c.i.f, pur- 
chases of raw cotton. Many spinners 
still look upon this as a merchant’s lia- 
bility. The association rules that when 
a spinner buys c.i.f. he becomes the im- 
porter, and hence the merchant’s liabil- 
ity is finished with the original insur- 
ance, which, according to contract, will 
cover the invoice amount plus a stated 
percentage. ; 

Even when a spinner writes to his 
merchant and asks him to keep the cot- 
ton fully covered for any increase in 
value over the purchase price there is 
doubt as to the merchant’s legal respon- 
sibility for any loss which might occur 
if he should fail to do so. The only safe, 
course is to give instructions to insure 
to the full value of the contract, which 
means inserting a clause in the contract 
itself. 


ALLSTATE FIRE FORMED 


As forecast some time ago Sears, Roe- 
buck & Co. has formed the Allstate Fire 
Insurance Co. of Chicago as a running 
mate to the Allstate Insurance Co, which 
writes automobile and other casualty 
lines. The fire company will start with 
a capital of $200,000 and will write fire 
lines on automobiles only. However, the 
company is chartered to write straight 
fire insurance but will not engage in this 
business for the time being at any rate. 
Carl L. O’Dell is vice-president and gen- 
eral manager of the fire company which 
will have the same officers as the casualty 
company. 
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CASUALTY AND SURETY 





Conference Committees 
Review Georgia Order 


ALSO 1932 AUTO RATE CHANGES 





Still Confusion as to How Harrison’s 
5% Cut Is to Be Handled; Auto 
Merit Rating Plan Out 





A real test of the effectiveness of the 
conference method of settling problems 
of mutual interest to both agents and 
companies came yesterday in New York 
when the casualty conference committees 
of the National Association of Insurance 
Agents and the National Association of 
Casualty & Surety Agents met with the 
similar committee of the National Bu- 
reau of Casualty & Surety Underwriters 
a clear-cut 
company expression of opinion as to final 
disposition of the Georgia commission- 
er’s order for a compensation rate in- 
crease conditional upon a 2.5% cut in the 
total loz ding, and the need for the agents’ 
point of view on automobile liability rate 
changes shortly to become effective. 

Still Confusion Over Harrison Order 

Since the Georgia official pacified 
agents of the state a fortnight ago by 
saying that the 2.5% cut was intended 
to be taken from the total compensation 
expense loading rather than from a spe- 
cific item, the situation has been very 
much up in the air. The National As- 
sociation of Insurance Agents apnarently 
feels that Mr. Harrison’s second order 
closes the matter. The company attitude 
in some quarters, however, is that in the 
final analysis the 2.5% cut must be de- 
ducted from agency commissions. It is 
pointed out that no other factors in the 
expense loading can stand deductions 
without making a bad loss record worse. 
In the opinion of one executive the 
Georgia question will reoccur in other 
states as they individually are asked to 
take action on needed rate increases for 
various lines in the coming months. 
Granted these increases because experi- 
ence trends point to their need, this com- 
pany man is afraid that some agents will 
expect a corresponding increase in com- 
missions, an expectation which may be 
without justification. 

Auto Rate Increases Loom Up 

When the new automobile liability 
rates are announced within the next ten 
days it is expected that changes will be 
country-wide in scope and will necessar- 
ily mean increases because of the con- 
tinued poor experience in the automobile 
casualty lines during the past year. It 
may be said on good authority that the 
so-called merit rating plan will be defi- 
nitely dropped by company members of 
the National Bureau. The successor to 
it was outlined during the conference 
meetings yesterday but no official an- 
nouncement as to what the substitute 
embraces was released. A system of de- 
merits, it is expected, will be provided 
as is now operative in Connecticut. 

Being watched with considerable inter- 
est is the experiment being tried by the 
General Accident in one or two states in 
classifying automobile drivers by occu- 
pations. 

Calhoun’s Minneapolis Talk 

The Georgia commissioner’s action fig- 
ured prominently in an address at Min- 
neapolis this week by William B. Cal- 





houn, president, National Association, 
who reviewed the swift-moving events 
which came after this action in the fol- 
lowing manner: 

A month ago when I was in New York 
the first information was received re- 
garding the order of the insurance com- 
missioner of Georgia whereby the com- 
panies were granted an increase in com- 
pensation rates with the understanding 
that a reduction of 2.5% in agents’ com- 
missions was to be given to the compa- 
nies for loss payment. Secretary-Coun- 
sel Bennett immediately got in touch 
with our Georgia members to find out 
what it was all about. We were advised 
that the order had been issued and that 
they were going to file a protest with the 
commissioner but wanted the National 
Association to take the matter up with 
the conference committee of the Nation- 
al Bureau of Casualty & Surety Under- 
writers. 

Believes Commission Cut Has Been 

Averted 

A meeting was arranged and the com- 
pany committee was told we believed 
that the order of the Insurance Com- 
missioner should be protested because of 
the danger of taking away the right of 
contract between company and agent. A 
number of the company committee mem- 
bers agreed with our contention but said 
the matter was to be decided by the ac- 
quisition cost conference at a later meet- 
ing. The acquisition cost conference 
decided that there was nothing for them 
to do but allocate the commission on the 
basis of the order. 

Since then the Insurance Commission- 
er of Georgia has interpreted his order 
that the 2.5% was not to be taken out 
of the agents’ commission but out of the 
percentage allowed for total expense 
loading. This incident nroves the value 
of organization and what it means to 
have some one looking after our inter- 
ests. It might be that: what happened 
in Georgia could happen in any other 
state unless, like a cancerous growth, it 
is checked before it gets into the system. 





50% GAIN IN BONDING LINES 


Splendid 1931 Record Made by Welles 
Allen’s Metropolitan Dev’t of Stand- 
ard Accident; $705,950 in Premiums 

More than 50% increase was shown 
last year in the fidelity and surety net 
premiums written by the Standard Acci- 
dent through its metropolitan New York 
office. The 1931 figure of $705.950. as 
submitted by Welles L. Allen. resident 
vice- president in charge of bonding lines, 
is less cancelations but not reinsurance, 
The increase of $250.000 in premiums is 
considered exceptional in view of pre- 
vailing depression conditions last year. 








TO HEAR C. E. RICKERD 


C. E. Rickerd, advertising manager of 
the Standard Accident, is to be one of 
the speakers at the Indiana Insurance 
Day meeting January 19 in Indianapolis. 
He will talk before the fire and casualty 
group on “Local Agency Advertising.” 





UNION INDEMNITY AHEAD 
The Union Indemnity estimates its 
country-wide net premiums written for 
1931 at $15.500.000 as compared with 
$13,556,029 in 1930. 
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Mass. Compulsory Act 
Up for Amendments 


BROWN’S RECOMMENDATIONS 





Urges Legislature to Protect Persons 
Whose Policies Are in Companies 
Which Drop Out of State 





Convinced that the Massachusetts 
compulsory liability law must be amend- 
ed if it is to be at all effective this vear 
and the years to come, Insurance Com- 
missioner Merton L. Brown recomme ond- 
ed to the state legislature on its opening 
day last week that such amendments 
should provide for the greater protec- 
tion of persons having claims against 
those insured or covered under the pol- 
icies or bonds required under the act in 
case insurance companies or surety com- 
panies issuing such policies or bonds 
cease to transact business in the state 
or sustain an impairment of their assets. 

Mr. Brown accompanied this recom- 
mendation with a bill which provided 
that the insurance commissioner, “may 
whenever he deems it expedient, by a 
written order, require a domestic com- 
pany to deposit with the state treasurer 
in cash or approved securities such 
amounts as he may deem necessary to 
secure the payment of claims for dam- 
ages on account of injuries or death, se- 
cnred by motor vehicle liability policies 
or bonds.” He may also require a com- 
n-nvy to make an additional deposit 
whenever he deems it expedient. The 
state treasurer under the provisions of 
this act will hold anv deposit made and 
make payment of claims of final judg- 
ment upon the written request of or 
under the direction of the insurance 
commissioner. 

The commissioner also has a bill in 
this legislature to provide for investiga- 
tion by his office of tardy paying insur- 
ance companies under the compulsory 
act. Another measure filed with the 
clerk calls for the establishment of uni- 
form rates throughout the state, instead 
of having them established by districts 
and zones. 


BOND POST OFFICE BUILDERS 

A $2,298,000 contract bond has been 
written by the Marvland Casualty on the 
new Pittsburgh post office and federal 
building. The contractor is Aronbere- 
Fried Co., New York. builders of the 
Cleveland Union Station. The Pitts- 
burgh contract price is $4,596,000 and the 


premium $68, 





Some Insurance Bills 

In N. Y. Legislature 
COMPENSATION AND SURETY 
One Would Eliminate Need for Surety 


Bonds on County Money De- 
posited in Banks 








Surety and workmen’s compensation 
bills featured the opening week of the 
New York state legislature. A meas- 
ure introduced in the senate by Demo- 
crat Julius A. Berg of New York City 
would amend subdivision 6 of section 15, 
workmen’s compensation law, by nrovid- 
ing that compensation for permanent or 
temporary partial disability shall not ex- 
ceed $25 a week instead of $20. (Sen- 
ate Intro No. 6, referred to Committee 
on Labor and Industry.) 

A bill submitted by Senator C. J. 
Hewitt, Republican of Locke, would do 
away with surety bonds by an amend- 
ment to section 145 of the county law 
so as to permit banks receiving county 
moneys to deposit as security, in place 
of surety bonds, town, city, village or 
school district bonds, as well as county 
bonds. This bill was referred to banks 
committee. 

Another measure, introduced in the 
Assembly by Millard H. Davis, Repub- 
lican of Kerhonkson, would add a new 
section 14-2 to the public buildings law 
which would require the filing of sure- 
ty bonds for the protection of persons 
furnishing materials and labor for con- 
traction, reconstruction and repair of 
public buildings and county highways 
under contract with the state. This 
bill was referred to the judiciary com- 
mittee. 


UNSOUND OPERATION 

Some plain speaking about the position 
of British Approved Societies is con- 
tained in a report by Sir Alfred Watson, 
the British Government Actuary, which 
has been issued in London. Sir Alfred’s 
report is on the third valuation of the 
assets and liabilities of approved socie- 
ties. Briefly, it shows that the present 
position is that the societies are collect- 
ing less than 95% of the amounts being 
paid in benefits. 


A. B. WINEGAR DIES 
Ambrose B. Winegar of Madison 
Wis., manager of the Madison branch of 
the Emplovers’ Mutual Liability Insur- 
ance Co., Wausau, died of heart disease 
a few days ago. 
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Connecticut’s New Surplus Formula 
(Continued from Page 1) 


eoing conditions, all annual reports 
should so far as possible, be uniform 
throughout the country, and especially 
that they should be so framed as to pre- 
vent any misrepresentation for competi- 
tive purposes of comparative financial 
condition among different insurance com- 
panies. Since it will be necessary or 
natural for most insurance companies to 
state, in some states at least, values of 
ossets in accordance with the resolutions 
of the last Convention of Insurance 
Commissioners on the basis of stock ex- 
change quotations on June 30, 1931, it 
scems best that such values should be set 
forth in all reports, but that fulfillment 
of the first two conditions above stated 
should be secured in determining net 
surplus by providing for deduction from 
these values of the whole difference be- 
tween Convention values and true values 
of assets on December 31, 19 

“In the fourth place some practical and 
just formula for appraising this differ- 
ence must be devised, based on correct 
views as to the relation of true values to 
stock exchange quotations at the close 
of last year. 


Companies Appointed Advisory 
Committee 


“IT am advised by counsel for this De- 
partment that, as a matter of law, Stock 
Exchange prices at any particular date 
are properly to be regarded only as con- 
stituting evidence tending to show true 
values, and that their probative force 
iogically varies with varying degrees of 
normality in financial conditions. 

“Probably no one will now contend 
that quotations on the excharges of 
stocks in the summer of 1929 are con- 
clusive proof of the true values of stocks 
at that time. Conversely, it seems to be 
the general opinion of competent author- 
ities that under the condition of unrea- 
soning panic which prevailed at the close 
of last year the quoted prices on the 
New York Stock Exchange do not truly 
reveal the actual values at that time of 
stock holdings of insurance companies. 

“Sharing these views in a general way, 
representatives of seven large and reput- 
able insurance companies at a recent 
meeting appointed a committee to con- 
sider the formulation of rules for de- 
termining the relation of true values of 
assets of insurance companies to values 
as set up under the resolution adopted 
by the last Nationa’ Convention of In- 
surance Commissiorers. This commit- 
tee has made a report and communicat- 
ed it to me, which I have caused to be 
carefully analyzed and have followed to 
the extent hereinafter appearing. 

“No one who is acquainted with the 
gentlemen constituting this committee 
would feel any doubt as to their com- 
petence or good faith. It seemed best 
to me, however, to check up their report 
resting on a very elaborate investigation 
by submitting it to the criticism of a 
competent expert not connected with 
any insurance company. 


Report of Professor Adams 


“Accordingly, 1 procured the judgment 
thereon of T. S. Adams, professor of 
political economy of Yale University, 
who has had much practical experience 
in studying methods of valuation under 
assignment of duty by the United States 
Government and otherwise. He reports 
to me as follows 


You have submitted for my criticism valua- 
tion features of a certain proposed form of re- 
port to be prescribed by you under the Con- 
necticut Statute which provides that “Each in- 
surance company doing business in this state 
shall, annually, on or before the first day of 
March, render to the commissioner a true re- 
port * * * of its financial condition on the 
thirty-first day of December next preceding, in 
such form and with such detail as shall be 
prescribed by the commissioner. 

You desire especially my opinion from the 
point of view of a statistician and economist 
as to whether the formula proposed for as- 
sessing values of securities on December 31 last 
will result in true reports of the financial con- 


dition of insurance companies on that date, so 
far as the statement of assets is concerned. 

It is, I believe, the general opinion that 
under the conditions known to prevail at the 
end of last year stock exchange quotations do 
not truly reveal the actual market values of 
securities at that time. While no general for- 
mula can possibly result in an appraisement of 
values absolutely correct in all specific cases, 
yet I am of opinion that the formula submitted 
to me will result in reports which cannot mis- 
lead to his injury any policyholder or stock- 
holde: who relies on them as to the actual fi- 
nancial condition of insurance companies at the 
close of last year, and which reports, in the 
only proper sense are, therefore, true reports 
as of that time. More precisely, I have no 
doubt that the values arrived at by the appli- 
cation of the formulas submitted to me will be 
in their effective result upon financial reports 
of insurance companies conservatively true mar- 
ket values of securities held on December 31, 
1931. 


Instructions to Companies 


“Please take notice that under author- 
ity of law I hereby prescribe the form 
and detail of reports by insurance com- 
panies doing business in Connecticut of 
their financial condition on December 
31, 1931, as follows: 


1. Any instructions printed on the 
blanks for annual reports hereto- 
fore sent you, which are incon- 
sistent with the instructions here- 
in contained, are to be disre- 
garded. 

2. The responsibility is on cach in- 
surance company to make under 
oath a true report of its finan- 
cial condition on December 31, 
1931. It is permitted to state val- 
ues of securities in accordance 
with actual market quotations of 
December 31, 1931. It is also per- 


C. W. Fellows Senses a 
“Run to Papa” Trend 


FOR ACQUISITION COST CURB 


Associated Companies President in 1931 
Review Discusses “Healthy” Aspects 
of the Depression Period 


C. W. Fellows, president, Associated 
Insurance Companies of California, and 
who is building up a reputation for both 
himself and his fire-casualty fleet coun- 
try-wide, has some well defined opinions 
on the results of the 1931 depression year 
which he has written as follows for The 
Eastern Underwriter: 

“T feel that casualty and surety insur- 
ance, like all business, has received only 
a temporary setback during the past year 
which may prove to have been a very 





mitted to value all securities hav- 
ing a fixed term and rate and not 
in default as to principal and in- 
terest, and if amply secured, in 
accordance with law and with the 
directions for amortization which 
have been furnished you. 
“Insofar as these things are not done, 
then the values of securities on page 4 
of said blank already sent you, should be 
stated in accordance with the resolution 
of the last National Convention of In- 
surance Commissioners, and the accom- 
panying schedule should be filled out and 
pasted in the report as page 5A. It is 
permitted to use larger deductions than 
those suggested on this schedule if 
thought by you correct, but no less de- 
ductions will be accepted by me as re- 
sulting in a true renort. The entries on 
page 5 should follow directions given 
.on said schedule.” 





Balance subject to 


Other Stocks - - 


| December 31, 


true value December 31. 


the Bond section blank. 





CALCULATION OF SPECIAL DEDUCTION FROM SURPLUS 
TO ADJUST SECURITY HOLDINGS TO TRUE VALUE 
DECEMBER 31, 1931 


Surplus (using convention values) , , . , RRP rea 
Convention Rate of 
Value Deduc- 
Class of Securities tion Deduction 
Total Bonds® = <= = .ccccvs ‘ 
less Real Estate 
& For’n Bonds -_......... 
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{ Carry to last line of Liabilities Page } 
Total deduction 45 as a deduction frem surplus to ad- } $............ 
| just securitv holdings to true value | 


Surplus after special deduction to adjust holdings to 

1931 - - ---- 
(Enter on Page 5) 

*Comnanies using amortized values should leave 


1931. 








‘healthy’ one. I am impressed by the 
fact that all companies have learned a 
valuable lesson with respect to both un- 
derwriting and investment which should 
have a most salutary effect on the busi- 
ness in the future, perhaps as early as 


in 1932.” 
Frank on Auto Merit Rating 


While Mr. Fellows does not go into 
detail on the acquisition cost situation 
he does note a tendency to acknowledge 
inability of the business to regulate it- 
self and to “run to papa” for help, but 
the end may justify the means, he ob- 
serves. He is definitely in favor of abol- 
ishing the present auto merit rating plan 
and stresses: “Unless an effective meth- 
od can be found to administer fairly a 
demerit system (and I doubt it) I would 
be inclined to rely on ‘selection’ and let 
the careless underwriter assume the bur- 
den of the sub-standard risk. With a 
proper exchange of information between 
carriers this might result in automatical- 
ly providing a demerit system.” 


Lauds Commissioners’ Valuations Action 


That the National Convention of In- 
surance Commissioners cour: igeously and 
sanely took the proper action on the 
valuation of securities is Mr. Fellows’ 
outspoken opinion. He says: “I shud- 
der to think what would have happened 
in this country had the insurance com- 
missioners taken no action to prevent 
the forced liquidation which might have 
followed strict adherence to December 31 
valuations. It would have meant the 
dumping of a tremendous amount of se- 
curities on an already demoralized mar- 
ket, to say nothing of the effect on pol- 
icyholders and claimants who now have 
a fair chance that their protection may 
prove to be complete. , 

“Of course, everything depends upon 
future economic conditions. The pro- 
gram may have only put off the evil day 
and m;z ay even increase the ultimate loss, 
but if it is correct to assume that the 
present market level is twenty-five points 
below intrinsic value because of fear, 
then the commissioners have certainly 
taken the proper position. History is the 
best indication and it must be admitted 
that previous elasticity allowed under 
similar circumstances had a favorable re- 
sult. It is especially unfair to require a 
temporary market listing for highly li- 
quid securities if those companies carry- 
ing a large investment in mortgages are 
permitted to show them at their face 
value (when not actually in default) sim- 
ply because there is no published mar- 
ket. We all know how little market is 
available for mortgages these days. 

“IT do think that every company with 
an impaired capital (on a strictly mar- 
ket basis) should immediately attempt 
to protect itself and its policyholders 
through reinsurance if they have no im- 
mediate means of providing new surplus, 
as no One can yet accurately predict the 
future economic trend.” 





Aircraft 


(Continued from Page 19) 
cones planes, extra rating $25.00, limit 


$10,000 

G. Submit to Home Office. 

H. Experienced licensed pilots accept- 
ed for full coverage subject to substan- 
tial extra premium dependent upon the 
amount and type of flying. 

I. Accepted if employed on transport 
lines, with a substantial extra premium 
dependent upon probable amount of fly- 
ing. 

J. Regular transport pilots with 400 
hours or more of pilot experience. All 
other civilian pilots considered on merits. 

Each case considered on its merits. 
Exclusion rider is used if hazard is too 
great for standard, with limits for num- 
ber of flights as follows: 1 to 50—$50,000 ; 
50 to 100—$0,000; 100 to 150—$30,000; 
150 to 200—$20,000; over 200—$10,000. 

L. Rated in accordance with type of 
license, number of hours, station, etc.; 
treated individually. 

M. Individual consideration; 
$24.00 extra and limit $10,000. 
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The Law Relating to Automobile Insurance 


THe Law RELATING TO AUTOMOBILE INSURANCE is 
already well known as the first text book on a subject 
of constantly increasing importance. 


The First Edition, published in 1921, has been out 
of print for several years. It received commenda- 
tion from many high legal authorities. Many requests 
have been received for a new edition. 








The new Second Edition cites and analyzes more than 1000 auto- 
mobile insurance cases and contains more than three times the amount 
of text contained in the First Edition. All the English and Canadian 
cases are included. 


Every phase of automobile insurance law is covered. The state- 
ment of the law necessarily includes many of the leading principles 
of insurance law generally. 


Where necessary, the essential facts of each case are stated in 
detail. 





Pw 
The Second Edition is not a mere digest, but a treatise of 477 pages, 
arranged in 21 chapters, containing 380 sections. 
A Table of Cases and a comprehensive analytical Index facilitate 
reference. 
THE LAW. The book is the work of a legal author and editor of many years’ 
f, LAW experience, for several years contributing editor of the American 
RELATING 7: and English Encyclopedia of Law, Second Edition, and author, editor 
/ ; and translator of several legal text books. 
AUTOMOB . 
INSURAN The following is one of many endorsements: 
. ? 
“You may be interested to know that our people who have 
studied the book are most enthusiastic in their commendation 
of it.” 
) PART I PART II 
; Automobile Insurance Generally Matters Pertaining to the Different 
| Chapter Kinds of Automobile Insurance 
I. Constitution of the Contract Chapter 
II. Construction of Policy XIII. Fire Insurance 
III. Reformation of Policy XIV. Theft Insurance 
IV. Cancellation of Policy XV. Collision Insurance 
| V. Notice and Preefs of Lees XVI. Confiscation Insurance 
VI. Agents, Brokers and Adjusters XVII. Transportation Insurance 
VII. Arbitration, Appraisal and XVIII. Liability Insurance 
Award XIX. Insurance Policies and Bonds 
VIII. Extent of Loss and Amount of we Public Service 
Recovery ehicles 
IX. Option to Repair XX. Compulsory Liability Insur- 
. ance 
x. a yee and Warran- XXI. Mutual and Reciprocal Com- 
Xl Subvegation . egg = Associations 
XII. Actions and Defenses fodien ee 
~ ORDER BLANK 
N 
\ 
‘ ea escalate » 19 
; ee The Eastern Underwriter Co., 
————__—_ 110 Fulton Street, New York City. 
$8.50 Delivered Gentlemen: 
Please send me.................... WI icsetid of the new 
ry. e 
I'he Eastern Underwriter Company Second Edition of Simpson on THE LAW 
RELATING TO AUTOMOBILE INSURANCE, 
110 Fulton Street New York price $8.50. 
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Legal View On Responsibilities 
Of Present Day Airport Operators 


By J. H. Wenneman, 
Cleveland Attorney 


Because of the keen public interest in 
the responsibilities and liabilities of air- 
port operators towards both operators and 
passengers in airplanes, occasioned by 
newspaper stories of aircraft crashes 
which often give only one side of the 
story, the following description of such 
responsibilities written by a Cleveland at- 
torney who is author of a book entitled 
“Municipal Airports,” should clarify the 
minds of company men and agents on this 
important subject. The article appeared 
in a recent issue of Skyline, bulletin of the 
United States Aviation Underwriters, Inc. 

The Air Commerce Act classifies the 
airport as an air navigation facility and 
defines an airport as a location, on land 
or water, which is adapted for the land- 
ing and taking off of aircraft and which 
provides facilities for shelter, supply and 
repair of aircraft; or a place used regu- 
larly for receiving or discharging pas- 
sengers or cargo by air. 

The airport is to the aircraft what the 
terminal or station is to the railroad 
train. As the Union Depot of the rail- 
road affords facilities to the trains of 
various railroads entering the stations, so 
the airport affords air navigation facili- 
ties to various aircraft operators who 
make use of the airport. 

The Union Depot ordinarily is con- 
ducted by a corporation or an associa- 
tion controlled or owned by the railroads 
using the depot. Although the Union 
Depot organization does not take a di- 
rect part in the operation of the trains 
entering the station, yet by reason of its 
intimate relation with the business itself, 
it is characterized as a common carrier 
and is burdened with the responsibilities 
of a common carrier towards passengers, 
employes and others who have business 
in the station or on the station grounds 
or yards. 

Common Carrier Responsibilities 


In air navigation the airport operator 
takes the place of the Union Depot cor- 
poration or association. He, however, is 
more closely tied up with the business of 
air navigation than the Union Depot 
operators with railroad transportation. 
The entire airfield, on which the aircraft 
lands or from which it takes off, is owned 
or controlled by the airport operator. To 
the extent of the landing and taking off 
of aircraft, the operator is actually tak- 
ing part in air transportation. Accord- 
ingly, there can be no question that his 
responsibilities in the operation of an 
airport are those of a common carrier. 
He is engaged in the transportation bus- 
iness and as such all the harsh rules ap- 
plying to railroad operations will be en- 
forced against him. 

As to the airfield itself the airport op- 
erator will be held liable for any dam- 
age resulting from the use of the field, 
if the field is not adapted to the landing 
of aircraft and taking off therefrom by 
aircraft. Any operator of an airport, a 
municipality included, bv his invitation to 
the public to use the airport thereby de- 
clares that the airport complies with the 
basic requirements of an airport, namely, 
that the airport has a suitable landing 
area, i. e., (1) The landing area is firm, 
smooth, well drained, approximately lev- 
el, without obstruction or depression to 
present hazard in taking off or landing; 
there is sufficient area for landing and 
taking off under all ordinary weather 
conditions; no roads cross the landing 
area and persons and vehicles are not al- 
lowed on it except persons or vehicles in 
the service of the airport. 

(2) A wind direction indicator in good 
working order is part of the airport’s 
equipment. (3) The outline of the usable 
portion of the landing area is marked; if 
any part of the landing area is tempor- 
arily unsafe, such part is marked. with 


danger signals (red flags or red lights). 
(4) If runways are used they are con- 
structed of hard material and are smooth 
and firm and of uniform surface and the 
edges of the runways are flushed with 
the adjacent surface of the field. 

Liable for Many Airport Conditions 

Should any of these basic requirements 
not be complied with and should damage 
result by reason thereof the airport op- 
erator will be liable in damages. He will 
be liable for any hidden dangers on the 
airfield such as ditches overgrown with 
weeds or rocks or: stumps of trees hid- 
den by tall weeds. He further is under 
the plain and clear duty of protecting the 
landing field from the danger of storm 
and flood and to keep the runways and 
aprons in good condition for the starting 
and landing of planes. 

As the landing and taking off of air- 
craft cannot be carried on on a fairly 
active field without some supervision of 
the airfield the airport operator will be 
obliged to furnish a traffic officer to con- 
trol the landing and taking off of aircraft 
and he will be held liable for maladmin- 
istration and poor management of the 
traffic on the airport resulting in injury 
to persons or aircraft on the driveways, 
aprons or the flying field itself. 

In the adoption of methods of direct- 
ing aircraft, when to land or leave, which 
runways to use and which not to use, or 
in giving instructions as to how the air- 
craft must approach the field, the oper- 
ator may leave himself open to charges 
of negligence and failure to use approved 
methods or for using antiquated meth- 
ods which have been discontinued and 
found by other airports to be unsafe. It 
is not the law that a carrier must adopt 
the latest and most approved methods in 
connection with passenger traffic. He is 
obliged only to adopt generally approved 
appliances or methods which have been 
found to be safe. However, a generally 
approved plan or method, if it is clearly 
unsafe, will not relieve the operator from 
liability. 

Should he allow a practice to grow up 
by permitting aircraft or the public to 
proceed along unsafe lanes on the field 
or near hangars he will be required to 
exercise special care when giving signs 
to go, start, land or not to land because 
of such custom having been allowed to 
grow up on his airport. If he permifs 
the public to approach the runways or 
enter upon the field he may be held re- 
sponsible for injury caused by airplanes 
owned by transient flyers, perhaps even 
by planes owned by his own regular ten- 
ants, : 

As the business of conducting an air- 
port relates to safety in flying, it is not 
enough that the airfield itself be of suf- 
ficient area for the landing and taking 
off of aircraft but the territory surround- 
ing the airfield must be free from ob- 
structions, such as poles, tall smoke- 
stacks, tall buildings, radio masts, high 
tension lines, power transmission lines, 
cte., which make flying to or from the 
airfield unsafe. At the very least the 
airport operator should see to it that all 
such obstructions, which are within 1,500 
feet of the outer boundaries of his air- 
field, are adequately marked. High ten- 
sion lines, however, are so dangerous to 
aviation, even when marked, that they 
should be removed or relocated. 

Inspection of Aircraft 

As an airport operator is directly en- 
gaged in the air transportation business, 
as has heretofore been pointed out, a 
grave question arises whether he is un- 
der the necessity of making sure that the 
aircraft, which uses his airfield, receives 
the daily and periodic inspection re- 
quired by Chapter 2 of the Air Com- 
merce Regulations. He invites the pub- 
lic to his field and endeavors by, all prop- 


er means to make the public airminded 
and to induce the public to make use of 
air navigation facilities. He takes part 
in air transportation during its landing 
and taking off and taxiing on the field. 
He directs the movements of the air- 
craft on the field. Would he not be re- 
miss in his duty, should he observe that 
a plane, which is about to take off, is in 
need of repair to parts vital to flying 
operations, if he does not at once order 
the plane off the field and into the re- 
pair shop? May he not then also be re- 
quired to inspect the log of the aircraft 
to ascertain whether the owner has dis- 
charged his duty of daily and periodiv 
inspection before permitting the plane to 
take off ? 

Several years ago a student flyer ap- 
peared at one of the municipal airports 
with an old World War plane that had 
been in several crashes and which he had 
repaired. Although the manager of the 
airport doubted the air-worthiness of the 
plane and although six experienced fly- 
ers, after examining the plane, stated 
that they would not dare fly it, the flyer 
against the order of the airport manager 
did take off. He remained in the air 
about five minutes and while still in his 
take-off attempt crashed on the airfield, 
getting so badly hurt that he had to be 
taken to a hospital. 

His plane was a wreck. He, however, 
sent some friends to salvage certain parts 
of the structure, which they stated he 
intended to use in the construction of re- 
pair of another plane. The parts select- 
ed were, however, so badly wrenched, 
bent and strained that the airport man- 
ager could only picture to himself an- 
other dangerous aircraft, if they were 
used in the construction of another plane 
as threatened. Thinking that the obsti- 
nate flyer, after he recovered from his 
injuries, would likely appear at the air- 
port with another dangerous aircraft, if 
the parts in question were allowed to be 
taken away, and feeling that the safety 
of flying required that the parts be not 
again used, the airport manager issued 
the drastic order that the plane and these 
parts be burned and destroyed. 

Upon his recovery the flyer brought an 
action against the city for the destruc- 
tion of the plane and secured a verdict 
in a substantial sum. Here the city was 
penalized for the action of its airport 
manager in an attempt on his part to 
make aviation safe at that airport. The 
airport manager has repeatedly  ex- 
pressed himself that the safety of flying 
requires the airport operator to exercise 
a great deal of caution and care, that 
only airworthy ships are allowed to use 
the field or engage in flying, that, al- 
though he recognizes that perhaps in this 
particular instance he had been over- 
zealous,. nevertheless, under similar cir- 
cumstances he would feel impelled to is- 
sue a similar order. 

Testing Ground for New Types 

At recent airport conferences the ques- 
tion has been discussed whether or not 
the public airfields should be open for 
the testing of new types of aircraft; air- 
craft that embody new principles of 
flight or that are equipped with newly 
invented, untried and not fully tested 
devises. Some of the airport managers 
expressed themselves on the subject, 
voicing very strong:opinions, that such 
flying should not be permitted on a pub- 
lic airport but should be restricted to 
private and exclusive airports, or, if the 
public airport is of sufficient area, to 
special designated portions thereof, 
where such operations could be conduct- 
ed without direct conflict with regular 
flying that is going on on the airport. 
It seems clear that unless the airport 
operator enforces some such restrictions 
or takes extra precautions, when such 
flights are being made on his airport, he 
will be assuming responsibility and be 
held liable for damage resulting by rea- 
son of such flight. 

The foregoing are liabilities which the 
operator may incur through negligence 
towards operators of aircraft, passengers, 
employes of aircraft operators, employes 
of the airport itself and to members of 
the public who may be invitees, licensees 
or perhaps even trespassers. Towards 
aircraft ‘operators, passengers and em- 


N. Y. SUPERINTENDENT’S POWER 
May Be Reviewed in This State as Re- 
sult of Certiorari Order Granted 
Brokers Who Were Fined 

Lawyers in the business are awaiting 
developments as a result of an order of 
certiorari which was granted by Justice 
Thomas W. Churchill, Special Term, Su- 
preme Court of New York, to partners 
in the firm of Rutherford & Maher who 
were fined $1,000 by the Superintendent. 
This order requires that the Superin- 





N. J. Fidelity & P. G. Action 

The $10,000 fine levied against the 
New Jersey Fidelity & Plate Glass by 
Superintendent Van Schaick last Oc- 
tober for rate violations is to be sub- 
ject to Supreme Court review as the 
result of the second certiorari order 
directed to the New York Superin- 
tendent this week. He has been asked 
to produce within twenty days records 
of proceedings which led to his de- 
cision against the New Jersey Fidelity. 

Samuel D. Macpeak, former third 
deputy superintendent, is the attorney 
for the New Jersey Fidelity as well 
as for Rutherford & Maher, brokers, 
who also are fighting the Superintend- 
ent’s fine levy against it. 











tendent certify and return to the court 
documents and records in the case for 
review. 

Rutherford & Maher is a brokerage 
firm, which also acts as general agent 
in Roanoke. The policies were on an 
automobile fleet. Insurance was placed 
through Baltimore although the assured 
is located in New York and Rutherford 
& Maher also have offices in New York. 
Samuel Macpeak is counsel for the 
brokers. 

Rutherford & Maher take the position 
that in being fined by the New York 
Insurance Department the Department 
acted without legal power to determine 
amount of penalty to be imposed. 


AGENTS CIRCULARIZED 








Providence Washington and Maryland 

Casualty Seek Closer Field Alliance 

In Joint Issuance of Policies 

An interesting four-page letter, signed 
by G. C. House, president, Providence 
Washintgon, and F. Highlands Burns, 
president, Maryland Casualty, has been 
sent to all agents of the Providence and 
its fire subsidiary, the Anchor, which 
gives in detail the many facilities avail- 
able to these producers by reason of the 
Providence’s working arrangement with 
the Maryland on casualty and surety 
lines. A series of questions are submit- 
ted and the field response to them will 
have the effect of bringing about a 
closer alliance between the two compa- 
Both William E. Maynard, Provi- 


nies. 
dence vice-president, and Richard H. 
Thompson, Maryland Casualty  vice- 


president, are actively working toward 
this end. 





ployes of aircraft operators who ride in 
the aircraft, a very high degree of care 
will be required of the airport operator, 
while a lesser degree of care will be re- 
quired of him towards ground men of ’” 
aircraft operators and toward employes 
of the airport whose duties necessarily 
acquaint them with the conditions pre- 
vailing on the field. 

Towards the public a varying degree 
of care will be required depending upon 
whether the members of the public af- 
fected are invitees, licensees or trspass- 
ers. But even in the case of trespassers 
he is bound to exercise care, for if he 
sees their peril or knows that trespass- 
ing is or has been going on on the air- 
field. he must exercise proper care to 
avoid injuring them. 


CITY OF N. Y. DIVIDEND 
The directors of the City of New York 
of the Home group on Tuesday declared 
a dividend of $4 a share, payable Janu- 
ary 20 to stockholders of record Janu- 
ary 15. 
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To Promote Harmony Is 
N. J. Surety Ass’n Aim 


J. F. CLARK AGAIN PRESIDENT 
Annual Meeting of Young Newark Or- 
ganization Focuses Attention on Con- 
structive Work Being Done 
The annual meeting and election of of- 
ficers of the Surety Underwriters Asso- 
ciation of New Jersey last week focuses 
attention on the healthy progress towé ird 
a better understanding of mutual prob- 
lems that has come about in Newark 
bonding circles in the comparatively 
short existence of the association. John 





JOHN F, CLARK 
Re-elected President 


F. Clark, American Surety-New York 
Casualty manager, who is regarded as 
Newark’s surety dean, is again at the 
helm of the association this year and 
re-elected on the same slate are C. | 
Collins, Standard Accident, vice-presi- 
dent; Clyde W. Quick, Aetna Casualty & 
Surety, secretary ; Raymond T. Crowe, 
Metropolitan-Commercial Casualty, 
treasurer. Executive committee member- 
ship is made up of George H. Brush, 
Union Indemnity; James N. Conway, 
Hartford Accident; Raymond F. Crowe. 





CLYDE W. QUICK 


Re-elected Secretary 


Metropolitan-Commercial Casualty; Paul 
S. Parris, Fidelity & Deposit, and James 
Smith, United States Casualty. 

Starting the year with representatives 
of twenty-nine member companies of the 
Surety Association of America in its 
membership fold, the New Jersey asso- 
ciation is arranging a program of month- 
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ly luncheon talks to compare favorably 


with the 1931 lineup of speakers which 
included S. M. Williams, president, Bu- 
reau. of Contract Information; H. N. 


Hutchinson, production superintendent, 
American Surety; George E. Hayes, 
Union Indemnity vice-president ; William 
L. Bates, Fidelity & Casualty assistant 


bonding superintendent; R. R. Gilkey, 
secretary Surety Association of Amer- 
ica; E. M. Allen, president, National 


Surety; Richard Deming, vice-president, 
\merican Surety, and Colonel Washing- 
ton Bowie, general counsel, Fidelity & 
Deposit. 
Its Objectives 

In a city so keenly competitive as New- 
ark there must necessarily be a well de- 
fined set of objectives laid down bv any 
organization striving to do a construc- 
tive work. That such is the case with 
the Surety Underwriters Association of 
New Jersey is seen by its constitution 
which calls for the promotion of har- 
mony among members; the maintenance 
of sound business principles in the con- 
duct of the surety business and the dis- 
semination of useful and interesting in- 
formation—all to the end that bad prac- 
tices may be cut down to a minimum. 

One of the features of this year’s pro- 
gram of activities will again be an an- 
nual good fellowship outing. Last year’s 
affair at the Canoe Brook Country Club 
in June was so successful that its repe- 
tition at another appropriate spot -was 
decided by uninimous vote. 


C. S. WARREN’S NEW POST 


Charles S. Warren, well known actuary 
and C. P. A., whose company experience 
over a period of many years includes 
the Fidelity & Casualty, Ocean Accident 
(11 years its chief statistician), and 
Lloyds Casualty, has been named secre- 
tary of the Massachusetts Automobile 
Rating & Accident Prevention Bureau 
filling the vacancy caused by the resig- 
nation of W. J. Constable a year ago. 








Effect of Proposed Canadian 
Guest Claims Law Discussed 


The effect of the guest claims section 
of the automobile insurance model bill 
which is coming before several of the 
Canadian provinces this year is discussed 
by Canadian Insurance in a recent issue. 
That magazine finds several difficulties 
to be solved after the bill becomes a law. 
One of the chief troubles anticipated is 
that insureds may be left unprotected 
against common law liability for guests. 

The clause reads: 

The insured shall not be liable under 
an owner’s policy or a driver’s policy: 

(d) for any loss or damage resulting 

from bodily injury to or the 
death of any person being car- 
ried in or upon or entering or 
getting on to or alighting from 
automobile. 

Explanation : 

20 (d). This paragraph provides for 
separate insurance of the pas- 
senger hazard of private as 
well as public motor vehicles, 
either by an ordinary liability 
policy or by a personal acci- 
dent coverage. In this way it 
is hoped to meet effectively 
the growing abuse of so-called 
“ouest claims” made by collu- 
sion between the insured mo- 
torist and the claimant. This 
provision follows the prece- 
dent established by the new 
British Road Traffic Act. 


Attitude on Claim Recognition 
Many Canadian officials have expressed 
approval of this effort to cut down the 
number of collusive claims between driv- 
er and guest. At present the insurance 
company has little opportunity to resist 
the claim when the insured is actually 
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supporting the other side. In many cases 
the driver is believed to urge a slightly 
injured passenger to sue. 

The officials feel that if no insurance 
on the passenger claims is carried there 
is little likelihood of a claim being filed 
against the driver. At present claims are 
made for slight amounts, that would not 
be worth fighting individually in court, 
but which make a considerable total. 

Canadian Insurance, expressing its own 
editorial point of view, says: 

“Insurance men admit that this new 
clause may not be the ideal way of set- 
tling the difficulty. It is hoped, how- 
ever, if the passenger hazard is excluded, 
that people will not take advantage of 
the extended coverage whereby automo- 
bile owners, under the proposed bill, may 
secure protection against the passenger 
hazard by the payment of an additional 
amount. It is hoped that a margin of 
the population will pay the minimum to 
secure the protection, because it fre- 
quently happens that it is the class 
which wants to get protection at a mini- 
mum cost from which many ‘guest 
claims’ come. 


How About Passenger Hazard? 


“Will every automobile policyholder, 
when the bill becomes law, take the ad- 
ditional coverage for the passenger haz- 
ard? This is the question which is both- 
ering company officials. If they do so, 
the situation will not be remedied so far 
as passenger hazard claims are con- 
cerned, but it will enable the companies 
to segregate these losses and in time 
charge an adequate premium to take care 
of the hazard; and at the same time 
possibly materially reduce the rate 
charged for the individual who desires 
only to cover the ‘outside’ public lia- 
bility. 

“There is another weakness in this 
provision. The companies always try to 
give protection against the legal liabil- 
ity of the assured. And even if the pas- 
senger hazard is excluded from the bill 
and from the financial responsibility act, 
there is still the common law liability.” 
It is also argued that the new measure 
may increase competition among the 
agents, due to some policy rates includ- 
ing guest liability. 





NO COMPENSATION FOR NUNS 





Michigan Court Holds That Members of 
Religious Orders Who Renounce 
World Have No Claim for Injury 

Members of a religious order who have 
taken vows of a renunciatory character 
do not come under workmen’s compet- 
sation laws, even though they may have 
menial duties to perform, especially dur- 
ing the novitiate period, the Michigan 
court has ruled. In the case before the 
court the nun did not stand to collect 
for herself as the money would have 
gone into the order’s general fund. 

Loretta Cecilia Blust was a novitiate 
of the Sisters of Mercy at an academy 
in Grand Rapids. While at work in the 
laundry she was injured by a mangle. 
Suit was filed by Miss Blust against the 
Sisters and the Hartford Accident & 
Indemnity which carried the workmen s 
compensation line of the sisters. 

Justice Howard Wiest wrote an opin- 
ion that the compensation laws did not 
cover this case. This was a dissenting 
opinion, but was signed by the majority 
of the justices. The original opinion by 
Justice William W. Foster was signe: 
by only one other justice. Justice Potter 
maintained that the case was similar to 
that of an apprentice serving for no pay, 
but the others pointed out that the young 
woman had renounced compensation ot 
any sort other than spiritual. 





The Massachusetts Plate Glass has de- 
clared its regular semi-annual dividend 
of $1 per share. 
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Kentucky Cuts Number 
Of Approved Banks 


ONLY FIVE DEPOSITORIES NAMED 





Action Aids Surety Companies in Their 
Effort to Cover Funds; General 
Agents Express Views 





Elan Huddleston, new state treasurer 
of Kentucky, reduced the number of 
state depository banks from more than 
fifty to five immediately after assuming 
office last week. This action is believed 
to be of great help to the surety compa- 
nies in the troublesome depository bond 
situation. State funds have been depos- 
ited in fifty banks, many of them rather 
small. Mrs. Emma Guy Crowell, the re- 
tiring treasurer, had withdrawn many of 
such deposits and put them into a few 
key banks before leaving office. 

The five banks named are the Farm- 
ers Deposit and the Peoples State Bank, 
both of Frankfort; the Lincoln Bank & 
Trust of Louisville, Taylor National 
Bank, Campbellsville, and the Leitchfield 
Deposit Bank, Leitchfield. The Farmers 
Deposit is to be the main depository. 
Governor Ruby Laffoon has approved the 
five banks. 

Surety companies have been refusing 
to write depository bonds for scattered 
deposits, asking that fewer designated 
banks be used. At one time it was sug- 
gested that deposits might be covered if 
made in northern or eastern banks but 
this step was not believed legal. 

Business now being taken is mostly at 
a rate of $10 per $1,000, against a previ- 
ous rate of $5. 

One general agent in Louisville re- 
marked apropos of the bank situation, 
“These bankers for years have been 
high-hatting us agents. Today they are 
calling up and telling us they would like 
to see us. Of course we know at once 
that it is a depository bond that we can’t 
write. We ask them if that is what 
they want, and on receiving the answer 
we tell them that we are sorry but we 
can‘t cover it.” 

Charges of Politics 

Another general agent said, “Some of 
the companies could write depository 
bonds on deposits of some of the state 
departments, provided these departments 
would permit the companies to specify 
where the money is to be deposited, but 
they are playing politics, and endeavor- 
ing to place deposits of $100,000 and 
$200,000 in little country banks of small 
capital and doubtful worth, that the com- 
panies are not willing to write. It is too 
much of a gamble to write a sort of 
blanket bond covering money deposited 
with all kinds of banks, under all kinds 
of conditions. I understand that one of 
the state officials, controlling large de- 
posits made the remark, ‘These insur- 
ance companies can’t tell me where-I’m 
going to deposit state funds. I'll deposit 
them where I please.’” 

However, the general agent replied, 
“Listen, mister! You can deposit them 
wherever you blame please, but just try 
and get them covered. The companies 
won’t accept them, and you can’t qualify 
for office until they do.” 





CHANGE OF NAME 





Western & Southern Indemnity Replaces 
Name of American Liability & 
Surety; 50% Gain in Premiums 


Started in 1928 as the American Lia- 
bility & Surety, the casualty company in 
the Western & Southern fleet of Cincin- 

nati changed its name to that of the 
parent company as of January 1. The 
production of this company last year is 
estimated as 50% more than the $992,173 
in net premiums written in 1930. Doing 
business in eleven states, the Western & 
Southern Indemnity has an agency force 
in those states of about 1,000. Its vice- 
president and general manager is Wil- 
liam C. Safford. 





OPENS ROCHESTER OFFICE 
John G. Oglesby has opened insurance 
Mee reckeet offices in the Granite Build- 
ing, Rochester, N. Y. 


BIG REINDEMNIFYING BOND 





$1,832,500 Fidelity Coverage Written by 
Aetna C. & S. to Protect Surety Bond 
Of Grand Rapids Tax Official 


As part of a plan to give complete 
surety coverage on the short term tax 
collecter of Grand Rapids, Mich., the 
Aetna Casualty & Surety has issued a 
reindemnifying bond for $1,832,500. 

The method which has been develoned 
to meet the present inability of surety 
companies to write safely bonds of public 
officials because of the great bank de- 
pository hazard runs as follows: The 
official secures a personal bond of surety- 
ship which is usually signed by the offi- 
cials of the bank in which he proposes 
to deposit the funds in his custody. He 
in turn protects their interests so far as 
he personally is concerned by delivering 
to them a reindemnifying bond written 
by a corporate surety. The bond has 
more the nature of a fidelity bond than 
of a surety bond, insofar as it excludes 
responsibility for the failure of any de- 
pository and merely indemnifies the 
signers of the personal bond against loss 
due to misappropriation of funds, 

The Grand Rapids bond was written 
by Henry Grinnell of the Grinnell-Row 
agency of that city. 


———— 


FEE EXEMPTION DENIED 








Service in Vera Cruz Occupation in 1914 
Not Under Massachusetts Law 
on Brokers’ Licenses 


The Massachusetts Insurance Depart- 
ment has issued an interpretation of the 
state law which provides that no fee for 
a broker’s license under G. L., c. 175, sec- 
tion 166, need be paid by persons who 
served in the military or naval forces of 
the United States in time of war or in- 
surrection and received an honorary dis- 
charge therefrom. An applicant for a 
broker’s license asked whether service in 
the naval forces of this country which 
participated in the occupation of Vera 
Cruz, Mexico, in 1914 entitled him to ex- 
emption from payment of the fee. 

Acting upon the advice of the Massa- 
chusetts attorney general, Insurance 
Commissioner Merton L. Brown says 
that such service does not provide ex- 
emption for the reason that the occupa- 
tion of Vera Cruz was not made while 
the United States was at war with Mex- 
ico. During the 1914 campaign there was 
no declaration of war wees between 
the two countries. 





WHITE SULPHUR SEPT. 27-29 





Date Announced For Annual Convention 
of Associations of Casualty & Surety 
Underwriters and Agents 


The twenty-second annual convention 
of the International Association of Cas- 
ualty and Surety Underwriters will be 
held at the Greenbrier, White Sulphur 
Springs, West Virginia, September 27 to 
29 inclusive, F. Robertson Jones secre- 
tary-treasurer of the association, has an- 
nounced. 

The National Association of Casualty. 
& Surety Agents will meet jointly with 
the executives at the same place and 
time. A number of important meetings 
and conferences will be held on Monday, 
September 26, the day before the con- 
vention opens. 





SUE FOR PREMIUMS 


An unusual suit which seeks to recover 
premiums paid by two policyholders on a 
life and accident insurance policy for 
twenty years has been filed in the War- 
ren Circuit Court by Edward and Flor- 
ence Harding against the Kentucky Life 
& Accident Insurance Co. A sick claim. 
it is alleged, was made out by one of 
the plaintiffs and not honored and that 
forms basis for the suit. 





ENTERED IN 46 STATES 
The Fireman’s Fund Indemnity is now 
entered in forty-six states and the Dis- 
trict of Columbia, the latest state being 
Wisconsin. In addition the company 
does business in Canada and British Co- 
lumbia. 
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/ Building 
on the bedrock 
of a BOND 


The builder who avoids the sands of 
chance and chooses the rock of cer- 
tairiy is spared much worry, as well as 
possibility of loss through the contrac- 
tor's non-performance. 


When a bonding company issues a 
bond to cover the contractor's obliga- 
tions, it is an assurance that the work 
will be completed in accordance with 
the specifications. Should the contrac- 
tor fail to meet his obligations, the 
owner is protected against loss. 


The Agent, with his localized informa- 
tion, can contribute valuable co-op- 
eration to the bonding company. 


Indemnity Insurance 


Compatty 
of North America 


PHILADELPHIA 
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Collecting Premiums 
In Advance Urged 


ACCOUNTANT POINTS TO NEED 








R. L. Martin, Froggatt & Co., Tells Ad- 
vantages to Fire and Casualty Cos. 
In Adopting Life Co. Practice 





Cognizant of the increasingly high cost 
of premium collections R. L. Martin of 
Joseph Froggatt & Co., consultant to 
many fire and casualty 
management problems, comes to some 
situation 


companies on 


definite conclusions on the 
which are presented as follows, from the 
angle that “eventually the economic 
waste of the present system must be 
passed on to the public through in- 
creased rates—thus the necessity for 
changes in it.” His views appeared ori- 
ginally in the Froggatt monthly bulletin. 

“A prominent financier and business 
man of this country upon becoming ac- 
tive in the affairs of a large insurance 
company in which he was interested, re- 
cently stated that he was amazed at the 
liberal credit on premiums allowed by 
most insurance companies. 

“The established practice of extending 
lengthy credits to assureds by the com- 
panies, other than life, has long been 
recognized as a vicious practice by those 
engaged in the business. However, it 
has generally been accepted as a bad 
situation peculiar to the business, and 
it is only in such depressed times as the 
present ‘that serious consideration is be- 
ing given to a remedy. 

“Thousands upon thousands of dollars 
of premium income are lost to the com- 
panies through inability to collect earned 
premiums on flat cancelations. It is the 
customary practice to allow flat cancel- 
ations without question on policies re- 
turned within sixty days after the end of 
the month in which the nolicies were 1s- 
sued and ninety in the case of contracts 
issued through general agencies. In most 
instances the companies have been sub- 
ject to full liability for any loss under 
the policy during the time it was in force. 

“The agents or brokers in returning 
policies after the usual credit limit fre- 
quently state, that there was duplicate 
coverage or that the policy had never 
been delivered, as an excuse for request- 
ing flat cancelation. In case of duplica- 
tion, all the policies in force would con- 
tribute their proportionate amount of the 
loss. In the event of a loss under a pol- 
icy not yet delivered, it is only natural 
that the companies’ interests would be 
secondary to that of the assured, in the 
agent’s mind. 

The Usual Collection Procedure 

“While the assured in most instances 
is legally liable for the earned premium, 
the amount involved is usually too small 
to warrant the expense of enforcing col- 
lection. The efforts of the few compa- 
nies attempting the collection of the 
earned premiums on policies canceled for 
nonpayment, are usually confined to a 
series of form letters, after which they 
are referred to a collection agency as a 
last resort. Only a very small percent- 
age of the items are finally collected. 

“Aside from the loss of earned pre- 
miums resulting from this so-called free 
insurance, the companies are actually out 
of pocket the cost of putting these trans- 
actions through their records which has 
been variously estimated at from $1 to 
$3 per transaction. In addition there 
is the direct cost of the policy, postage, 
expenses of endeavoring to collect and 
quite often the additional expense of ob- 
taining inspection and credit reports. 

Favors Life Company Plan 

“There has been considerable discus- 
sion of late, as to the possibility of re- 
quiring the payment of the premium be- 
fore the policies become effective in ac- 
cordance with the plan followed by life 
insurance companies. The success of 
such a drastic change in the credit sys- 
tem would be dependent upon concen- 
trated action by all companies, which 


could probably only be secured through 
regulation on the part of the various 
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Even 1697 Had Its Depression 


That the present depression period is 
in a niche by itself ‘as a trouble-breeder 
for both companies and agents is most 
decidedly refuted by the following ex- 
pression of opinion from the pen of Wil- 
liam De M. Hooper, Hooper-Holmes Bu- 
reau founder, written in 1897. It apnears 
under the heading of “Advance Agent of 
the Coming Prosperity” in the current 
Ounce of Prevention, now being edited 
by William W. Darrow. 

“Business conditions have been at a 
very low ebb for the last two or three 
years; the depression has lasted so long 
that many of those who hoped for an im- 
provement are too timid to see that :t 
has already come; but the fact remains 
the same that better conditions have al- 
ready arrived, and it is time for all to 
realize and to act upon the realization 
that better times are here, NOW; we 
are right in the midst of them, if we 
only believe it. The time has come when 
we must drop the fainthearted policy of 
waiting for prosperity to come, and to 
act the man in the full conviction that all 
it needs is to make the prosperity within 
our grasp, Our own. 

“From all over the country we hear 


of the better conditions. In the middle 
west, as in the east, long silent factories 
are starting up, thousands are finding 
employment after months of idleness; the 
machinery of mills are pulsing and 
throbbing with life; the surplus stocks 
have been used up and must be replaced, 
and commerce is once more resuming 
its full sway. 

General prosperity helps the individual, 
and the insurance companies are already 
beginning to feel the improved condition 
in the better business. Interviews and 
correspondence with a large number of 
the managers within the past month tend 
to show that there has been in the ac- 
cident business a considerable advance in 
the volume over the same period last 
year. 

“Now let us act upon it. We for one, 
propose to take the optimistic view and 
shout our little shout of joy and wel- 
come to the better times. If everybody 
else will do the same thing the result 
will be fatter pocketbooks and broader 
smiles of content. Hope breeds strength 
and strength overcomes obstacles. Down 
with despair and up with the banner of 
Hope.” 





state insurance departments, requiring 
the inclusion of a clause in all policy 
contracts issued in their respective terri- 
tories, making the payment of the pre- 
mium a necessary stipulation to the com- 
pletion of a valid and enforcible contract 
of indemnity. 

“The economic waste of the present 
system must eventually be passed on to 
the insuring public through increased 
rates, and the benefits accruing to the 
business as a whole, resulting from such 
a change, would seem to far outweigh 
whatever disadvantage the prompt pay- 
ment of premiums might impose. 

“It would appear that the adoption of 
such a plan would in one stroke elimi- 
nate the evils of free insurance, solve 
the ever present collection problem and 
permit of a large reduction in the costs 
of operations. The increasing time now 
being devoted to collections by agents, 
company managers and fieldmen would 
be saved for production effort.” 





MOTHER SUES HERSELF 


Gets Compensation for Death of Son 
Whom She Employed on Farm; 
Insurance Company Must Pay 

A mother who employes her son may 
collect compensation from herself as em- 
ployer, Circuit Court Judge W. A. 
Zimmerman has ruled in a Wisconsin 
case. The recovery from self was theo- 
retical, as the Independence Indemnity 
carried the workmen’s compensation cov- 
erage on the farm involved and has to 
pay the claim. 

Mrs. Minnie Boss, who operates a farm 
near Oshkosh, emploved her son Christ- 
ian on the farm. While working there 
last January he received injuries which 
led to his death. As Christian’s mother 
she filed a claim against the Indepen- 
dence. 

The company contested payment on 
the ground that the woman as employer 
could not be liable to herself as a mother 
for damages resulting from the death 
of an employe who was her son. The 
compensation commission, however, 
awarded Mrs. Boss $1,200 and the cir- 
cuit court has now upheld the judgement. 





NEW LIBERTY SURETY DIVISION 


The Independence Indemnity _ has 
opened a branch office in Trenton, N. J., 
to be known as the Liberty Surety di- 
vision of the Independence. Its manager 
is Stephen Barlowe, well known insur- 
ance man and formerly a director in the 
Liberty. Hugh H. Connelly, assistant 
secretary of that company, is assistant 
manager and Robert C. Carson, secre- 
tary of the Liberty Surety, will continue 
as underwriter. 


ST. LOUIS SUITS FILED 


Nat’l Guaranty-Independent Bonding Re- 
ceivers Seek to Recover $341,042 in 
Assets from Marquette-Easton Co. 

Two suits have been filed in the United 
States District Court in St. Louis, Mo, 
by the receivers for the National Guar- 
anty Fire Insurance Co. and the Inde- 
pendent Bonding & Casualty Insurance 
Co., both of Newark, N. J., seeking to re- 
cover $341,042 in assets which they 
charge were wrongfully withdrawn from 
the companies when they were under the 
control of the Marquette-Easton Finance 
Co. of St. Louis, Mo. 

The actions name as defendants twen- 
ty-seven individuals and companies of 
St. Louis and Newark. It is charged 
that during the seven months’ period 
from March to September. 1930, while 
the St. Louis concern had control of 
the management of the fire and bonding 
insurance companies, sound stocks and 
bonds were withdrawn from the assets 
of the Newark concern and in their place 
there was substituted alleged worthless 
farm mortgages, Marquette-Easton de- 
bentures and stock in other companies 
which since have become financially in- 
volved. 

Among the defendants are C. Leonard 
Snell, former president of the Mar- 
quette-Easton companies; many other 
St. Louisians associated with him as of- 
ficers and directors in various companies; 
the Prudential Casualty & Surety, Citi- 
zens Loan & Savings Co., both formerly 
controlled by the Marquette-Easton; 
William M. Baldwin, Harry C. Baldwin 
and John L. McNatt, the Marquette- 
Easton Co. and its officers and directors; 
also officers and directors of the two 
Newark concerns who are alleged in the 
petition to have known or should have 
known of what is described as an unlaw- 
ful conspiracy to withdraw valuable se- 
curities from the treasuries of the com- 
pany. 

Other individual defendants are David 
P, Dennison, George W. Hobbs, Frank 
L. Johnson, Paul L. Temple, Fred A. 
Kohl, A. L. Smith, William Brace, R. C. 
Barney and Phil G. Lauff. 

The petition reveals the alleged in- 
side of the system of high finance used 
to gain control of the National Guaranty 
Fire, the Independent Bonding & Cas- 
ualty and the Prudential Casualty & 
Surety Co., which at one time had $850,- 
000 capital and surplus accounts of more 
than $1,300,000. According to the suits 
mortgage loans on unproductive South- 
east Missouri lands and Marquette- 
Easton debentures were the media used 
to buy the three companies. 

The two Newark companies are now 
being liquidated by the receivers who 


Tax Bond Spotlight 
Focuses on Flint, Mich. 


SITUATION IN STATE ACUTE 


Maryland Casualty Authorized to Bond 
Flint’s Treasurer for $2,045,810; But 


Coverage Has Limitations 


The tax bond situation in Michigan 
continues to be an absorbing topic of 
conversation, and although makeshift ar- 
rangements have been completed in most 
sections of the state to handle the prob- 
lem it is estimated that fully a third of 
the state and county tax is still being 
held up by failure of city, village and 
township treasurers to obtain perform- 
ance bonds. Some of the important cities 
even had not, up until the end of last 
week, begun collections of other than 
municipal taxes because their treasurers 
had not obtained bonding protection for 
taxes collected and passed on to the 
treasurers of the larger subdivisions. 

Flint is apparently going to be among 
the last cities to start collections, now 
a month late. The city government last 
week authorized the Maryland Casualty 
to write the treasurer’s bond, totaling 
2,045,810, but whether the proposition 
was entirely satisfactory to the company 
had not been learned here early this 
weck. Two companies had planned to 
share the coverage but the scheme fell 
through when the bond was about to be 
signed. The Maryland Casualty will in- 
sist, it is understood, that the city treas- 
urer turn over the collected taxes daily 
to the county treasurer, thus minimizing 
any depository risk as depository bonds 
are not obtainable. This arrangement 
prevails in most of the cities despite 
their protest at the loss of interest which 
ordinarily goes to pay most of the pre- 
mium on the bond. 

lf any considerable portion of the 
state tax remains uncollected it is ex- 
pected that the matter may be taken up 
at a special session of the legislature 
which is likely to be called to consider 
some aspects of the state’s financial sit- 
uation. Removal of the depository bond 
requirement, it is believed, with amend- 
ment of the performance bond statute 
to remove any depository risk that may 
attach to it under the present law would 
probably solve the situation. 





New York Insurance 
Department 1932 Budget 


Governor Franklin D. Roosevelt in 
his budget message to the New York 
State Legislature this week gives rec- 
ognition to the additional burdens 
placed upon the state insurance depart- 
ment by reason of the depression by 
recommending that its 1932 appropria- 
tion be set at $882,696.50, an increase 
of $14,673.36 over the previous year’s 
figure. 











brought the suits. At the same time Rk. 
P. Evans, attorney, agent for Missour! 
insurance superintendent, J. B. Thomp- 
son, is proceeding with the liquidation 
of the Prudential C. & S. Gross mis- 
management is charged against the de- 
fendants in the suit by the Newark re- 
ceivers. 





ELECT C. F. ROULLIER 

Clarence F. Roullier, Milwaukee at- 
torney and general counsel of the Un- 
derwriters Casualty, recently merged 
with the Indeepndence Indemnity, h«s 
been elected a director of the Indepeni- 
ence. The elction of a chairman of the 
board to succeed Charles H. Holland will 
not take place until the annual meetins 
in March. 





AIR TRAFFIC TREATY 
Germany and Czechoslovakia have 
signed an agreement regulating air tral- 
fice between the two republics. The 
postal authorities in the two countries 
have agreed on rules for the transporta- 
tion of mail from one to the other. 
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WHEN 169 RAILROADS FAILED IN 1893, 
JOHN H. PATTERSON SAID: 


“The year has been unparalleled in the 
history of the United States. Great ques- 
tions were to be solved, every industry 
was stagnant. Some closed down, some 
lost courage, while a few pushed ahead 





WHEN PIG IRON DROPPED 50% IN 1907, 
ANDREW CARNEGIE DECLARED: 


“This panic will soon run its course 
and pass away leaving no impediment to 
the return, in due season, of another pe- 
riod of wholesome, because needed, ex- 





WHEN DEEP, DARK GLOOM RULED IN 
1921, THOMAS FORTUNE RYAN SAID: 


“Our merchants have been buying only 
what they can sell quickly for cash. The 
consumer has had to listen to so much 
pessimistic talk that he buys only what 
is absolutely necessary. People every- 





and worked harder than ever with con- 
fidence in the future. We did not let the 
hard times interfere with our work. 
When times got duller, we advertised 
the more and worked the harder.” 


is all right.” 


pansion of our resources. . . . 

“We have had the greatest expansion 
Reaction had to come 
Nothing can stay 


of modern times. 
—will prove healthful. 
the rapid progress of the Republic. She 


where have been scared. They are get- 
ting over that. 

“Our people are the greatest consumers 
of food and manufactured articles in the 
world in normal times—and normal times 
are coming back. os 


AMERICA CAME THROUGH! 


In 1893 stark ruin stalked through the land. 
467 banks failed in a few months. Mills, fur- 
naces and factories shut down everywhere. 
Bankruptcy was on every hand. America had 
twice as many unemployed per thousand popu- 
lation as she has today. But she put them all 
back to work. 

In 1907 panic broke loose. The production of 
pig iron dropped 50% in less than a year. All 
but the strongest men lost heart—“We are 
ruined”, they declared, “recovery cannot come in 
our time.” Yet in two years prosperity had 
returned. 


In 1921, when many honest and thoughtful 
people were predicting worse conditions, the 
country was already beginning to clin to the 
greatest era of prosperity it had ever ex- 
perienced. 


History tells how America has fought and 
won 19 major depressions. Good times always 


-follow hard times, as surely as day follows 


night. Prosperity always comes back. It is 
coming back this time, too. 


Above all things, let us have faith. 


America Has Beaten 19 Major Depressions 
She Will Beat this one 


THE NATIONAL PUBLISHERS ASSOCIATION 


“As the most nearly self-contained nation, we have within 
our own boundaries the elemental factors for recovery.” 


(From the Recommendations of the Committee on Unemployment Plans and Suggestions of the President’s Organization on Unemployment Relief.) 
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On the Production “Firing Line” 








Blotters Put to Work 
By Lyle Stephenson 


DAILY GOOD WILL BUILDERS 
Enterprising Kansas City Agent Bases 
His Prospect-Approach Entirely 
On “Leave It to Lyle” 

For years Lyle Stephenson, Kansas 
City agent who represents the Continen- 
tal Casualty as general agent among 
other companies, has commanded atten- 
tion because of the unique appeal of his 
systematic advertising. His slogan, 
“Leave It To Lyle,” has played a large 
part in the success he has made; has 
helped him to keep his name at or near 
the top of company production lists for 





LYLE STEPHENSON 


years. There is a story behind this slo- 
gan and here is the way in which it is 
told in the current issue of the Conti- 
nental Agents’ Record: 

“One day, many years ago, Mr. Ste- 
phenson made the statement to an ad- 
vertising man that he could coin a slo- 
gan that would forever be a business-get- 
ter. When asked what it was, that slo- 
gan sprung into life, and the size of Mr. 
Stephenson's business today precludes 
contradiction of his original statement. 

“Since then Mr. Stephenson has used 
every form of advertising, but his lead- 
ing medium, and the one in which he 
places greatest dependence, has been the 
humble and economical blotter—just a 
plain, porous piece of white paper that 
would absorb ink and carry a pithy in- 
surance message. 

Blotter Persistency Sells Policies 


“The most important feature of his 
blotters has been the system by which 
they have been used so effectively. Ev- 
ery man representing the Stephenson 
agency has a route. Regularly, day after 
day and year after year, those represen- 
tatives call at each home, office or fac- 
tory that houses an assured or prospect. 


Their calls are so timed that they ar- 
rive at almost precisely the same hour 
cach week. They greet their prospects, 
perhaps stopping for a few words, and 
before they leave they give the man to 
whom they have been talking a new sup- 
ply of blotters. 

“The next week, and for every week 
following they have a reason for calling 
on that same man. They have built good 
will by leaving blotters that the man 
could use. Their calls are expected and 
they are depended upon to bring 
some new blotters. But most important, 
they sell insurance to those men, whom 
they have come to know weu. Perhaps 
they didn’t sell any the first month, the 
first year, or even more, to some indi- 
viduals. They were, however, selling in- 
surance to his neighbors. These arents 
using this systm point out that every 
call is worth exactly so much. They 
know that some place along the line they 
are going to sell insurance; they always 
have; they know they always will. 

“Sustained effort,” Mr. Stephenson ex- 
nlains, “is the tangible thing we strive 
for and this is a constant source of in- 
spiration to the sales force. The blotter 
system we have used is excellent and. 
considering the fact that we have used 
this method for over twenty years, it is 
a fairly well proven factor. If it will 
work in this office, it will work in other 
offices and Continental agents are wel- 
come to it.” 


TROUBLE IN WEST VIRGINIA 


Comnisioner Lawson Says Unlicensed 
Life and Casualty Companies Are 
Flooding State with Literature 
Edear C. Lawson, state auditor and 
insurance commissioner in West Vir- 
ginia, in his current renort. says that 2 
number of evils of the business. still 
exist there despite efforts which have 
been made to curtail them. In this con- 

nection he says: 

“A large number of life and casualty 
companies from other states which are 
not strong enough to be qualified under 
our laws, are flooding the state with cir- 
cular letters, advertising in the news- 
papers and even using the radio. We 
have stopped the advertising and the 
radio announcements wherever called to 
our attention, but we cannot stop the 
use of the mails. 

“We invite the people of our state to 
write in concerning any such insurance. 
It is unlawful under our law to send an 
application or a premium to an_unau- 
thorized company or to assist In any 
manner in the placing of such insurance. 
Such illegal insurance cannot be stopped 
except by complete co-operation of the 
various states. If the various states 
would pass a law similar to our law, 
making it unlawful for any domestic 
company to do business in any state un- 
less admitted and qualified in such 
states, this would solve this problem 
which is annoying all the states.” 





NEW JAMES CONOMOS AGENCY 
James Conomos is opening a general 
fire, casualty and bonding business at 
122 Ellicott Street, Buffalo, being 1n per- 
sonal charge of its management. 


Most Promising Industries 


Insurance agents planning their 1932 soliciting campaigns for new | 


business may find helpful the results of a survey recently conducted by the 


Standard Statistics Co. of New York as to the industries most favorably 
situated—-those which invariably cater to the imperative day-to-day needs. 
Sales volume of the following industries, says Standard Statistics, reflects 
the fact that the irreducible minimum of demand, even in depression, is at | 
They are: Chain stores, cigarettes, dairy products, electric 


a high level 


and gas utilities, package foods, specialty bakeries and telephones. 

Included in a group, prospects of which are better than average, are 
these: automobile parts, passenger automobiles, beverages, flour and feed, | 
heavy chemicals, medicines and drugs, metal containers, refrigerator com- | 
panies, sulphur and welding supply concerns. 








How One Agent Met 
A Collection Crisis 


AS TOLD BY AETNA-IZER KRUM 


Threatened Disaster to Flourishing Busi- 
ness Averted by Prompt Co-op- 
eration of Company Fieldmen 


How a prominent casualty agent in a 
town of 14,000 population met the se- 
rious problem last year of collections is 
told in interesting fashion by C. L. Krum, 
Ohio superintendent of agencies for the 
Aetna Casualty & Surety and Automo- 
bile of Hartford. Mr. Krum points ob- 
jectively to this agent’s all around intel- 
ligence and his ability to build up pre- 
mium volume to prove his contention that 
even with these favorable factors, an 
otherwise flourishing business might go 
on the rocks because of slow collections. 
Here is the situation and how it was met 
by concerted agency-company action, as 
told by Mr. Krum to the Retail Credit’s 
Firescape editor: 

With $20,000 annually in gross pre- 
miums, this agent’s net earnings after 
paying all overhead expenses averaged 
about $4.000 a vear, which amount he had 
been taking out of the business for a 
number of years. Collections, however, 
became slow: difficulty was encountered 
in paying his various companies their 
balances when due. The situation be- 
came to acute that a meeting was called 
in his office by representatives of sev- 
eral companies to ascertain the true situ- 
ation. They decided that he was solvent. 
but that his outstanding accounts were 
too large. He had extended credit to 
too many customers very freely but still 
should be able to collect enough to satis- 
fy all his company obligations. 

Collection Campaign of No Avail 

The agent started a collection cam- 
paign, but soon discovered that he was 
confronted with a very difficult condition. 
Many of the clients to whom he had 
extended credit were not in a position to 
meet their obligations, and simply could 
not pay him. He had the average 
amount of notes, bad checks, and trouble 
that goes with old accounts. It became 
necessary for him to borrow money to 
live up to his agreements with the com- 
panies. After a few months the situa- 
tion developed to a point where the con- 
dition was critical. 

Another meeting of field men was 
called, and it was discovered that he 
might still be solvent provided he could 
collect his large delinquent accounts. He 
had to secure several thousand dollars 
to pay his companies. The monev was 
outstanding but it could not be collected 
quickly. When an actual record was 
taken of premiums that were outstand- 
ing over sixty days, it was discovered 
that his policyholders owed him about 
$9,000. Some of this money he had of 
course advanced to pay his companies, 
but, on the date set by the field men 
to mect his obligations, he could not col- 
lect enough outstanding money to live 
up to his part of the agreement. 

New Plan of Operation Effective 

When it is taken into consideration 
that $9,000 in premium volume was out- 
standing over sixty days and it was 
brought to his attention that this was 
equivalent to practically two years’ net 
income, he was absolutely flabbergasted. 
The only possible solution was to sell 
the agency or to prevail upon his com- 
panies to give him an unusual extension 
of credit. He had to so change his liv- 
ing conditions that he reduced his in- 
come—or what he took out of the busi- 
ness—to a very small minimum to meet 
his living requirements and put every 
cent he could collect, his commission 
from current sales and his o!d outstand- 
ing accounts, into a fund to gradually 
liquidate his indebtedness to the various 
companies. 

For many years his bookkeeper or 
clerk had simply taken off a statement 
at the end of each month showings the 
total amount due his companies, the to- 
tal amount of cash on hand, and the to- 
tal amount of his outstanding accounts. 


Travelers New Mid- 
Town Branch in N. Y, 


(Continued from Page 7) 

the company in that capacity at the 
Thirty-fourth Street office since the mid- 
dle of 1930. Although a native of Kan- 
sas, le has been associated with New 
York business concerns for more than 
ten years, and with Mr. Van Bree, assist- 
ant manager, is widely known among in- 
surance brokers in metropolitan New 
York. 

Mr. Bolen, field assistant, became con- 
nected with the company in May, 1931, 
in the Twenty-third Street office. He is 
a native of Pennsylvania, but for a num- 
ber of years preceding his association 
with the Travelers was in the insurance 
business in New York City. Mr. Bolen 
has been in the insurance business more 
than ten years. 


Cashier Riemer’s Career 

Mr. Riemer, who will be cashier, be- 
came connected with the company in De- 
cember, 1917, in the Forty-second Street 
office. He became assistant cashier in 
the Forty-second Street branch in De- 
cember, 1921, and in January, 1924, was 
promoted to cashier in the same office, 
where he remained until his transfer as 
cashier to the Twenty-third Street office 
in March last year. Mr. Riemer is a 
native of Mount Vernon, N. Y. 

Mr. Oakley, who will be assistant cash- 
ier, joined the Travelers in 1916 as a 
member of the inspection division of the 
Forty-second Street branch office. He 
was transferred to the office at Wash- 
ington, D. C., in April, 1920, as a member 
of the cashier’s department, and in 1923 
was appointed assistant cashier of that 
office. In September, 1929, he was ad- 
vanced to the position of cashier of the 
Thirty-fourth Street office. Myr. Oakley 
is a native of New York City. 

The arrangement of the new Empire 
State office of the Travelers has been 
perfected to include the most modern of- 
fice facilities. The partitions in the new 
headquarters are of the bank screen 
type, which permits privacy in the vari- 
ous offices and at the same time the 
greatest amount of light and ventilation 
and the best use of the floor plan. The 
partitions are of a metal base 42 inches 
in height with chip plate glass above the 
metal base to the height of five and a 
half feet. The new office is one of the 
largest of the Traveler branches and is 
one of a comparatively few devoted ex- 
clusively to the conduct of life. accident 
and group insurance business. 








The outstanding accounts were not sev- 
regated by months, and that was one 
reason why he was not aware of thie 
fact that his old delinquent accounts were 
in such condition. He had simply been 
handling his business on a cash basis, 
and his income should have been reduced 
a year before the field men had their 
first meeting in his office. 

Under the supervision of a committce 
appointed by the field men, he opened a 
commission account on his books and a 
company account. Money belonging to 
the commission account was placed in 
one bank, and he used only that moncy 
to pay his overhead and to meet his liv- 
ing requirements. That portion of the 
premium due the company was placed 
in the company account and deposited in 
another bank. As the premiums were 
due the companies each month, they 
were advanced to them. All the balance 
that was left each month in the commis- 
sion account, he transferred to the com- 
pany account and checked it out against 
his old indebtedness. 

Operating under this plan for approx- 
imately eight months, he has been abl 
to pay on an average of $500 each month 
against his total indebtedness of approx- 
imately $9,000. In other words, he has 
paid about $4,000, and there is still a 
balance of $5,000 to be liquidated. Se 
satisfactory has been the results pro- 
duced under this plan that the agent will 
now accept no other. 
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UNDER 
PRESSURE 





Sream boilers and other vessels which operate 
under pressure should be adequately insured. 
The trouble with the average insurance man is 
that he only writes such business ‘under pressure’ 

. - pressure brought about by actual inquiries 
of interested clients. 


7 


The Employers’ Group General Agency or Branch 
Office in your territory will be glad to assist you 
on these lines. 


The Employers’ Pioneer regularly contains arti- 
cles concerning boiler and machinery insurance. 
We would be glad to place you on the mailing 





list, no obligation on your part. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Lid.,...... The Employers’ Fire Insurance 
Company ....American Employers’ Insurance Company... . 110 Milk Street, Boston, Massachusetts 













































































HE TRAVELERS INSURANCE 

Company, Hartford, announces 
anew branch office in the Empire State Building, succeeding 
the offices which have been maintained at 175 Fifth Avenue 
and 225 West 34th Street, New York City. 

This new Empire State Branch, well designed for effective 
service and assistance to producers and insurance patrons, 
is now placed at your disposal. 

With offices so accessible for the conduct of our mid-town 
business, we believe the Empire State Branch, with its effi- 
cient personnel, may be the means of further strengthening 
the ties now existing between the Company and its friends. 





























Telephone Penn 6-4332 


THOMAS W. COLE BERNARD J. McKENNA I. A. VAN BREE 
Manager Assistant Manager Assistant Manager 
ERWIN R. WILKINSON FRED L. DENDY VERNON KNAPP CARL H. BOLEN 
Field Assistant Field Assistant Field Assistant Field Assistant 
ADOLPH RIEMER W. J. OAKLEY, Jr. 
Cashier Assistant Cashier 
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